New Focus In Piecing Together Tax RehNm Bonuses 
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WHERE OTHERS LEAVE OFF 
WE CARRY ON. 

CHEVROLET FLEET SALES 



Fw sales training tci get results, ii has to do 
more ihan give pep talks or lectures m iheorv, 
li has to be practicaJ. worisable. It has to actively 
expand your basic selling skllls.Thatls why 
the Dale amegie Sales Course* taitcs a 
hands-on approach id sales training. That is why It 
gets quick, measurable results. That's why It 
really works. 

It's bas^jd on the an of motivational selling, 
a practical system that helps selling professionals 
r(?ach higher levels of success. In a lively work- 
shop atmosphere, it e<|uips you with a wealth of 
functional new methods and techniques you can 
put to use immediately in actual selline situations. 
Thus, vou can be^n to enjoy tangible oenetlts 
fom the very first session. 



The course strengthens your capabilities in 
virtually every critical area of selling- from getting 
the prospect's attcnrton and interest to getting 
the order. You become more cITecti vc in planning, 
managing your time, using the telephone, makuig 
presentations, asking tlie right questions, 
answering objections, motivating yourself as well 
as your prospect, timing the close of the sale 
and much more! 

Find out heiw the Dale Carnegie Sales Course* 
can help >'ou get better re-sults from the time and 
elTort you invest in selling. For a free copy 
of our'quick'feading booklet that tells more about 
the contents and benctlts of the course, call toll - free 
(800) 231'5a00. In Itxas. call (800) 392-2424, 
Or write directly to the address below. 




DALE CARNEGIE & ASSOCIATES. IMl 

SUiTi 4\m - 6O0O DALE CAflNEGlE DRFtfE (PVT.) * HOUSTON. TEXAS 77036 
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Nation'sBusines^ 



ike i/JJ- Ommin'f t>f €ommerm 
WiisAingti^jt, B.C. 



muusm business 



Adiifttfiff rht[\f i^ir^wnn help 
companiiFs kt^p rm/)/o^^**j happy- 
Here Krme^ Patrif^k vmis hw s^jh, 
Jamm^ ai a Dominion Bank^hart'g 



partrnir^fnp. They i^r^ate nnimated 
^Im aktirijs that atr hiUabroatL 




n Cof Sidryt CtllM 

YDiir busm^iiiTi is lik-ely to face tJie 
prtiblem of vaJued empbyees 
frDiiie^nc to cart for their rhfldren 
duriTi^ work hmm, Whal do you doT 

n Hocliig * re Syilui 

The ierond hjIkI* in oiir isi&tim, 
Gcq^^temtng With Ccnflrtt'iTO- 
Pfcktof thif right equi[*TTii*iit ii fluster if 
ym ia a little i;rQUEi<lwQric Etfftl 

40 Mhoiing Firltiidf Foi 50 Tnxt 

bl;ereEted in writittg TTit? Book that h^ 

Fn»ch!£ini 



Gnvr I 





iif.-i I" Mi-it 








Urn ■nip*!^ Tkr ir^H - 

«jw ppdMgv |w4 4t WjUiyniilMi, U c;. M 
ri« iiikm. nuriiitaikTT PbtM Mtiii tern 




> ?m^mm 



43 ComUni Qui Tbi Siarit 

Don't risk l^jsiug fjiisstomors bi^ciius^ of 
hurs^h Lrt^sitmenl by pin|iiciyPKi. 

4S Rosfts Arnfliig Tba Tin Tlionv 

AJthough tajE refoTTfi uike^ awiay many 
d^uctk^nj, it l^vcn sfciine imparLant 
oniiui unchaiigied 

EriLri^prertiiurs pruIlL from Aniffricft^a 

iitry>ii^1<ffi to ]mv wi^ht- 

112 Siititli Kortt^t Brnvlrtf Qtmi 

Amc^ricaji msurketa, but jiuo^m \m» a 

54 Tha ■III or COiRA 

Rmployen dread u Im>w rc^uiriiiijt tbetii 
to keEp f^mmr empbyeiw on h^nlth 

57 A Miw Facti£ On DruQi 

i& Dnig i^wnp m famiipfirfm. 

il Tlia liVBS 01 Rlltv 

For i^a I iru 1 1 ri ' 3u*iir>; iikt" thin Arkarisna 
buKfiiimK^maji, Ui^ ^-tolkilgeti jas*L ^et 
blKipr when Mucresj comei, 

64 InntYatflf^ 



4 InsI Colnnin 
■ L«ltar« 

10 Tha Nitlon's BuslntiiS 

IS Smttil BuMuem Bepart 
14 Washington RQundvp 

OB To Tour HiM 

Tm} bmy tis iv»ak^ time for si fltnfisa 
n?gijneii7 Thes^ i^imple eitirctafl* can 
tyiti your office inlo a iH*aItb dnk 

N Ifi Itoor Miwiv 

Casili ninfirti? y^mi^ ii-obwisha? 

a? f ftf Vovr Tlx Flls 

Mesil d*ndyctiCfni^ and propcjfty 
dfi'prt'^iation. 

H Wtk«f« I Stani 
70 Ciisslflad lis 

72 Oiratt Lbia 

73 Miklrtfl it 

PruElLs franri purpls*; hrinf^llg tllie 
waif jrfront iriliind; a fathcir-diiughler 
Klniniftking ttjuiiL 



FBMs new Afx^imiitifi*; 
hHpUjyniali ljiir4im*sj^, 

Wlipn yi.rtiri nmfijim ts^rffl^iii^i^fr 
%hh'i^' viMrrr* ihiitt tn •^'Ptmmi 

kpf'piiigtrui'L 1 1 iiiii trip SI J rFniiinc;! 
^»ih1h CiT*nlii«S- in ti-frctl. rmm* i^tmis. 

bii>jilii^ p>Hsili3t\ iL!^!^ijniriiiiri|^y i*^. 
Tin* .Si*ri«s i 1 Mi-iHil.s I >f >i\ >4>ri wjiri' 

(jmtml dikljtih f .VjHf. 

Is Hi caiialurl v^ itlk ( h i!\ 
ctcliliiin; ijtb-n, villi ucfil 
Ami Mm iin^iri'llwii \>fi\m di 
i!cmi|^iiJUri^ iw iwrn acitnimiiijr. 

I |B-ir fiiriiiiib Liri* uiiikirm. 




IpBrriirie Aid *-si! h rvumi'^i 

uiih -Miiniili- "litKikf*" Iniih iii?aj mhi 
i'-aii jfirtiflift* MiTf pndring mil dma. 

Whjils rTHw* 1^ hitr nn i^*fti*sir>^ 
pK^^JlnMl( ■■lllf^ AiriUiiHirifi WHuiit> 
try h\ At k*^ itn icni'iUr,. ib^v nniiinri 

f^rwil >lryTifi«fi;i|j h hihhI mmi- tn 
?iliir( wfllu ll ^^BTibirH^iill In*' l>ip*ik- 
ki't'liiii^ Wjr^- iti M}i Villi irm-k viMir 
hMhiiki'^ a> \v*-l\ .j> |4n-|>Lkrf' riiiiiEiirbl 
' [M irlhi wi lit sliitf'ii H-nlit. 
Irv rjurj^-ik /lilt^W^^ iJlvy-s. yiNi a NHfr 

1 ail iffifffH^iMiinh Ihm 

™ " lu yil tifse wbi mf\^ wbaL 
Bixnfli ayu iimili^ jKiylm 
lit iJijKiiitf wjiKi^ Kakifii.*^ftr 
nifnnijhhiiiri9^ nv wriljjii^ 
rhin.'-tm^iiil Sl-iWaiifl rmiif . 
hi I vHimy Lmtml I n -l jift: 



Afid il vTfm lift bids^iimJ i^ilimutni. 
,/f>fi will riiiib'tfif' [iriHtwi^iisW 
M^h ttlf" Ai ri HI I it Ll I AiviiritiiMti* ritii 

i^furr ijpUi-riiih% iinrJ ihi^ ^ill ufirk nn 

dinn-i fnini IRM ftT^^<^iky>itftf^r vihj 
rf^iHtrr yiHir firvt iinHltifr. 

Uul milK ilmi'l *"\[ifTl [fib'iir 
inmi yiHi, rin^ Vi^t^mnikf; WsliiEiib 
v^i*iff|i^i<^H'il iMil hi iiiLMM|iii'^i>r»m 
I II it liMiliTiVLrr 1 1 II 111. 

[i» kMfiii 1114 in^ uihit Lin ktlliiimj^ 
1R\| H I^uijtT. l-ijr||?i*niir iifnin>it 



IV'Muuil ( aMi|iijirT Nilhirin 



Softvviire for companies who'd rathepr 
set records than keep them. / 






GOMMEKIMT 



Liberal Arts 
And Business 



What is it yoa arc loaktn^ for 
when you ^et fault to tufv mn 
onipl<5yee? You try to put 
y&tir erKsectation£i int^ tht* job 
description or ad— imt wtiat ym b^j 
^AY% ^ecTELK tci fall HhoK. 

Of cmii»&, you exp&nt baj?ic lcLeiraer>% 
uid you pfotably wemt competence at 
eertam tecbnicEi] ta^ks. You m^y dti- 
Hiand eitperieiKW ttt n similar jiib. ¥ou 
wMt sameons who geta aton^ well witli 
c^iArprksra. What ebe eould yau ex- 
pect? 

Th^ ittributiee you hnv** Jiirtetf will filJ 
» prying sbort-nui need Vdut CQmpa- 

BuiSLiieKB«d9. loTfe and i^mAl] thrive on 
employi^Gt ?ith Lolentf cammitmDni ami 
ability to Icdim. They nmd pecipie who 
CM read and write well They fleed n™ 
and womon who can rtc&^iae, define? 
and analyiie ei probiemH whd colt iitmg^- 
resireardl and aynlbealze ft9lutira7i&; 
who prc^nt and evaJoats th4^ 
f alts effectively. 

Abovi? all, ailict th** world is new cv- 
ery day, thfiy iie^d ^li^Dple who have 
teurned how to leam. 

Wiml IE niissing fnotn y?>iir j&b de- 
scription h fundam^nuJ^ You imijd 
aoRti^ine wha k irberally etducat^d. 

The beat prcpfifAtiDti for a carecf in 
bufljn^^^ is R Btronu lih^ral art* ^uca- 
tion_ The record fiupporcs my n^eitiod 

Lihc^ra] artj prtatdtiii^ efteTi cibtain 
\msvr entry-l#v«I ki>bs In 84Jiinf mim- 
triea, bm Ihi-y it^nd |o ouldij^tiLltc? thftir 
p^rs tjver th^ loni^ Hsitil. A rm?nt sur- 
vey of iirumineTit chjftf esEeeutivt ofR- 
t?eri rcvH^led a cjbpn^port^i^iiAtely birge 
number ^jf hls«rfll aria K^radiiaLtes. 

Wh«fn m niany edumo^ eitid leading 
buairu^A p*Mhpl& know about ihia tinfc 
lirtw&efi llbe^nil iirtB and btijimesH, wby 
k It not more widely Uiadej^-Ufcudt 

Fart of Uie prfd>lera vs our foncbiess 
for fipedaJi2aiion, It tmim^ obv^^y^ 
tiiat dorn^nr desiin«d far a career in 
hufliwu KhouU ¥tpmciaBy^ in Um? study 
of 

But '^biifi^lMfis" is a falic HjHJdaUsa*- 
tion. The buaiTiesA ^orld iTicludes ^imatl 
companion and larg*? muJtinaiiiiiiftii^. nr 
pnuMtkmu that Are nonprxi^t atkd for- 



profit, public and privale companw-s^ 
mid tinormouE^ly cPTiiiiiejt voluiaLi^er or- 
l|aniz[itioiL£. It h a v^t 4iid divi^rsc 
world. Under a brwd rJ*?(iniiiDn, nwly 
ifveryonit' who workfi has a sartjt^r in 
bujitiit^. 

An underi^Tuduflte rasajor in S-tappos^d 
to provide rjepth of study raf a flin|rk 
field. Bu^inetiti k mt a single fl^kL 

StiD, coltegee and imiverBitiea markf^t 



''TJw tey/ prvpamtiofi for 
a career in busimss is a 
strong libeml aris 
ediicaHo?L Tfie r-ecord 
sitpports im/ assedioTL " 




It M£« prfftmdrnl far acndemie uffitir^^^ 



thair undergr^dnatfi btutne^g 4&]ST*m 
lo planclond^ of rraruitera Hollinn CrA- 
lege 115 not me of those s^^horjls. Wu 
eliminated our ui&derp^duatf bu^fiieiiE 
adminustnition prop^m — when rnore 
tbaii ami third «f our ^tudenls wcro 
buiine^ miijor?! 

Formal nchoolinp can rndeed s^^pm- 
prkte^ly fcicujs a ih;pih of aludy m hn&i- 
nvss— but at the gradyate ttfvtiL 
thniij|fh fi nsa^ter of biisineftR udmink^ 
tration d^^gnM; Sueh flirlicujhng wi>rkfl 
b«*t if thf* *itudeiit hiis pruvioUA Kigtjifi- 
cant work espiirtcnci*. 

A hbem] artji 4idui.'alion h often cwrt- 
Untiled with Iniinlng. W^U-imint'd por 
Bonjii know wjkut to dy in a ^pt-cifii' mim- 



UmL BiAt they may not know why they 
do it; they may know thf^ f^kill byt not 
when Ui re f fain from usiitg it: thoy may 
knuw how tQ do the job but not when to 
Jeav^ it. 

TratainR is certainly innportant-^ifid 
^tmn blieral art^ majors ans required to 
master certain techtiiiiUes— but it really 
helpH »n orgatkkaljon onEy wh^n dont- 
in a i^onc^it of bmader pti-rapjcdve and 
ifitelfeoni puriKiB^. 

Tht* Greiik word* agimily translaltd 
HE "iiberaL arlfi" niighl juiit am approjjr^ 
Btfily be tRin&JBt*!d bs. "the skills of 
frsedom/' S^uch an education ^vm you 
biowledj^ap AkiUfl and attitudes that en- 
able >'ou to be truly fr?e j^d effectiw, 

be a gen eraliat who can geX tht mmt 
out of praiftEcal expericnct! and ad- 
vanct^d study. (Study liipf philDHophy, for 
esampli^, Bhow£ you hdw to think criti* 
c!illj --discloBing hidd^^ti u^.'^umptiDna 
3ind vEiiusHp rortnuladn^ probli^mn clear- 
ly, JLnd (iiHcuimin^ Lite impiurt of idea*. 
It is an incK'tilaLion a^ain^t ^^mpty slo- 
ffaryi, hype antl blind conformity Andp 
Hk* otJier llbertd art* diseiplinefl. It dee- 
pens your Lindermndinj^^ raf which 
tasks are worth th^* troubiej 

This a^^um^^. o( course, a stncing tit 
I'm] miE progmm. Quality control is a 
problem for colSefifeSp tf>o. and employ- 
ers laave ev^ry right lo cnmplain of lib- 
4TJil arlfl gradu&tes who ctLn'i write or 
e^^en think wfelL NeverthekBJ, the nies- 
rtai^e is getUng trtjl, Kullina ha* Wfived 
an incnfaaingly favorable raapotise to 
itH riftky dedsian Ui tlinuuate the busi- 
nesi niajof — from piunpnta, pi^ispectJvt 
s^tudi^nE3, cducatons ind CGfponit*^ re- 
cruiteri. 

Om fmaJ point" Libera! edueatien 
not end with th^. bae^aJau re- 
ale deiTTw tt is a tifulong project 
find deiighl !l needfl time and a 
tioi^pitabit; litkvifonm^-rhl. BuKincR^cs ^an 
do their pan by t^n^cmraj^injf the ''itkilk 
of freedQin" f)f their ^*mployec^s^ by re- 
warding: thdsfL" vihn r^n both unaliyLe 
well and kmsp the hi^ pictures in sijfhL 

If a new recruit thinks hm education 
was complctiKl in coJlege^ throw him 
back— h^f didn't get th^ [Ksjnt But when 
you h&ife hired welt, encourni^e the 
phym- Give his Ult^tul itrtft education 
tjirit^. taakti and n^DQurciSS thut will fin- 
able that eduaitkin to prove jte yidue 
iind vibrancy. ■ 




GREAT RATES 



1 



HEAVY 





If you have been woil^ns tor a great 
finuncpng oppcrty nity on i new 
GMC Mfdlum, H^^avy or Us€d (iM 
TrucK, s*?^ down to your parfich 
paling GMC Med^ufn or Heavy Puty 
If uck Defter to<^ay. They've 3ot the 
EfuckSr options, and rinancini to 
^ you on Ehie road f^t. 




HEWOMCnilpa 

lifi ill Hfwpndurf 

i^«fid prior 
wjr wwJi titfi B«t» 

tw*nd prior 



CASNBACK Of SHX>0 00 On new 
1*?^ ^nd phor year W7 Forward 
Modc^ii '^CMj mjy select the 7 9% 
Hridncjrt^ or 5 1 □OO.CJO c^hback on 
W7 models delivered on ot before 
Jan uary S i . 1 98 ? , (April 30 . 1 ^ B7 on 




Vjrdi.,-! -I .J CMC 
■irMncrd lftTeiui|f^ 



r«rcerit*3¥ 



* You rrsust take delivery rrom 
dealers ^\ock toy Ma rc h 3 M ^ 
(Jftny&ry 31,1987 Of^ W7R04?? and 
April 30. on W7a04WV 

m-odel^}, Sec yourDartECipatinf 
G^VC Tru«:k Dealer fof Qualifier 
hon delarfj. P^ai^r financial par- 
hcfpation may affect consumer 
rrost Fleet sales not cllg<b^e 




Letters 



GOMMEinARf 



Readers tell us about 
teenage e77iploi/7Hmt, 
di^cult decisio7is, health 
care competiMmi, HaMUttf 
a?id oide7' entrepreneur& 



fltghl Under Dur MDies 

In refiponae to your article, "Where Arp 
The feTm^era?" [AuffcwtJ. I will tell 
yeu where they zkre. They &f& fight here 
in the Midwest— ri^ht wherp they h^ve 
aJways b^Tir I was qxiiie up&et whm 1 
read your article about cdmpani^s kck- 
ing te^fiaj^e enifiloye^, I am jl cplleg^e 
jwiior, and for the pcLst fdttr years i 
h^vc itmgi^lcKl begged lo find ti job 
fcKF tbfe ETumriHsr. 

Moit of my fronds ^ho this. We are 
ftJt il!llenit« tCie gCKwi to work at g&a 
itationB. MajEy people Eteent eiped&lly) 
livinir if^ pitrt af the cautery have 
tTDubb getting jobs in the dtfe» 
eauBe k is ^ucli a Idug driv^. 

If busiriMi^s ari geiivik«ly bterest- 
ed fn glutting: Rymmer help, why ifon't 
th^y oSfer a prnfffam to get thoae of US 
m Oie cGuntrj^ a job in troia? Why iw* 



bilitcesici e^mpkbtiiif about lack of 
help when there itre «o many ymng 
kidi in the Midwest elaewhere who 
Would love to work? 

Just tor the records Vm itill looking^ 
fqr a job for next summer- 
Melisaa Tati-ffsi-nd 
Mitidlttown, Ohm 

■* Where Ai^ The Teenagersi" failed to 
point out eU the statistics. The pifture 
fen't quite so bleals, at Ip^t for the 
lang-ranj^? future. Tbti author faiJed to 
mention lhai VS^ birthn^Lii^^ (as^t^ordm^^ 
to th^ StalMiml AMmd o/ihf U.S.) 
reached their lowest pdint in liTS and 
then bepn incn^lnj^. 

Wtth one or two eKcepiioiifl, they 
have inerea^eiJ ateHdily every y^^*" 
sirbce then. Tliat nn^and th^ te&nflg^ 
working populatijiin fhouM begin lit- 




4 

X 

At Management RecruiterSi 
the Exceptianal is the Rule. 



Flndirt) thff uUKTuir in4ividuflt la i- 

lti>m liintiuilt jJl th^ f niiuiM? 1000 cenv 
biiiiwirv. Its \vi.Ale the kind ^itpta- 
Mowf [icHjs Mjnftgemtnit ft#E;riii'h-i- 
mM.Y II through €M4f Ntila»tfT|' wcialifi 



lllp twp^ilF -mho mAkt^ rhr Jrfcda»tFy «u. 

^h-' ' ' hflf rhfl.k« tii o it- 

li I necnjilnTi tirmi 

^ ■ ■ . i=i.iln:r i-n ih^ fcwlli 

■V- : ■ lu 



cres^inf agaEn after tSSO, While it n 
tmo that the populaLbn aged 2(9 tq 24 
will ahrbk to i7 1 miUion by 1995. that 
ia ncht true for thuae aged 16 to 19, That 
Begcnent should be larger in 1995 than 
it wa& In im or will be in 11^, 
David Sumwr 
CincifUifiti 



iMttm JUmi A Lrttir 

I am mad. I juit found out 1 waated a 
Intof time wr/rSring when 1 reaily iiidn^t 
nwd Aecordlng- |q Damtld R. John- 
son'fi reaction to " Where Ar* The Teen- 
fLg^r^V* ( "Letter^/' OctJDb^rl, I kiuM 
have gotten evej-jiihbg I wajited from 
my pawitB, in[!'ludin|^ ^ i:ar, clothes md 
wen date money. Well, ii'i too late for 
me csLsh in. jafncp Tm 24 now. Bowm- 
€r. 1 will be Hur^ to tell my younger 
brothers and Hiit4?rs ^bocit thii io th«y 
can quit their job& tsoon bs possibk. 

As fin upper-mtridte-ctaBi Califnmia 
teen, I can telt y^u tiiaL JohmKun^i gen- 
^rfiJiiation ^mp\y ia not true. 1 and 
niBJiy of my peei^ both want and need 
wiork. 1 am paying S60 a month to sup- 
port my participation in & dan«* compa- 
ny* aa well m payinp for expenses isiieh 
I dates and eJothefi, My pat^entA <lo not 
' intend to buy me a car; their money is 
(^ninjc toward educating me and my sib- 

Ma^ybe the teen work force Is short in 
other area» uf the country. It cerUiinly 
i&n't whwe r live. Because I nm nscikior 
in high BthiMj] and my houra arp ]imit«d, 
i ean't find a Job Perhafjiifi Johnson 
fl^hould di^ a little deeper U} And rea- 
iHjni9 for teen employment jihorlagee 
ntthflr than ppouttng reuctionuiry com- 
mitiUn 

Gwendolen Brookm 

Uli It m Of CliofGn 

yoiii- 3irTK-|i-, '"n-ii^ Hiph Gaurij Whit 
It's Ujp Ti^ [Sspii^mberl reports one of 
lh# ^jlliLLNi gutementii I havQ ever read. 
A eoiditjoii that im^ludea Betty Friedan 
nays thttt striking a California law 
would "'force female employees to 
ch^m^ bolweefl Unjir job& and the right 
tOi p^ocr^^5ati?."' 
f too ttm faf:ed with n palt^fni ehoicir 
e^wy working day. t mnnt cbmse b*- 



If yoy're tha kind of man a 
l&r who wo^d rathar win than 
brea^e. Uiis ad caotams an 
iirg^nt message for you. 

On the competitive playing 
fields of ptmt-mdmrial AmsFic^, 
informaUan Is wfl&pon one. 
And you simply oanl. compete 
unarmfld 

So If your c^pmpaiBf reUefi 
EtMy <m intarnaJy ganerated 
lnformatton, you're missing oiii on 
wliat ths rest of the v?orld knows. 



fraXlS; the largest electroDJc 
r\ill-text information service, oan 
tning It to you fast. 

The Exchange Service'" 
Uir0U|h IffiXIS can help ym get 
your haisdB on competitors* 
SEC filM^. Receive a SrBt-rat^ 
etwnomio forecast on any induaftrj 
seQ(}ndB after you've requested It. 
Or, Ihraugh the Inference Servloe. 
gat expert odds of a Congressiona] 
biljls cbance of sucoess wjihout 
knowing anyone or Capitol Hill. 
NEXIS provides aocess to Industry 
raports, exclusrvB fln^o^ an^y- 

ses and company research as 

well as the world's leading news- 
papsr^, newnrlres, perlodJoals 
and trade pubU^ons^ 



So if your company wants to 
cut electronic rasearcb out of Its 
budget, a£k youj^lf if you can 
afford not to have NEXIS II oould 
be your own throat you're eutttag, 

For more hiformaUoTi about 
mXIS and related services avail- 
able from Mead DaJLa Central, Inc., 
oall our preeldent, Jack VL 



NEms 



Wtm you dcnX isimr will hurt j^DU. 



"We cut electronic research out of our budget 
this year. We're doing just finer 




Uturt 



tW(M?p rriy jcib nni mj right Id sit on the 
he^t'h or Hail niy yuctL 



Italitaltltr Compfttlton? 

Your urn<-)4j nu ht-aith caiife aemcefl* 

bitter dOJSLfoversy surrounding; tht* 
cpmrrifii^filiaalion of heitlth c»re. 

While tb? fnedkal fjwithisor^ Bre 
buiy wttvitig the €apttali»t flaf of lii^- 
B^a-fsire, most oUiars iji ihi! iuduatiy 
ape p-eatly concerned atkiut whitt n.*JW 

q,u&lity health w*. 

U«&tth ainTt i^r^k?¥« are ml |u£t u- 
olh^r cmni^ity that can be noid im^ 
tfflPirienUy in ^normoits fiacilitkB nt cut- 
nit43 pri^. 

Fuil^QfU Calif. 

Tht Squee^B Is Kol Ovtr 

Til Lb l eiLes- j;^ ;ji fif fi^in^nui- tf* "No fidlef 
From The Lkl^Ilit)' Criiii" [October], 
Lmbili^ iii^umnce ia driving thi« cdou- 



Low priced time 
recorder helps 
small businesses 



irnf^innrfw cauls 

Una rsccftrr ^P' 

J'TV ''?C DilVT'l 

PHONl mU FNEE 

0* rhair coupon 
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ViWMMIICIOCU 



try^fi sm;ill biEsintacJ^K inUi bankmptcy. 
I tottiJly ni^ree with the arttrfe that tht- 
Imbility cri&iB ifl f*r from ovot. As jjre- 
minTTiH continue to e^ealjite iti both i'OTi}- 
merdiil ami ttLeciioxl Imbility i^auranc^. 
it \k nc surprise that mvLny of this na- 
Uod's bufiinesses^ curLnol, keep up with 
foi%EKfi ccinif^titioit. Tln^p in turn- ci^ 
iLt£fi a greatijr LEnUa.l£iDc«^ in the mt^tna'^ 
iionat trade wiLr. 

Cincinnati 

HnvThtTr 

il*giirfisng ' H^lp For Potfrntiid Ejcpcwl- 
[OcijtiberJ: tt'fi nice to be in print— 
even better when one's name is JipeJIed 
wrrectly . Yoii ptst tlie "y"* h the utTOUg 
piiiee- 

jui imrsHnnMii 

Thunk you for pablishijni^ lihe artick 
*hQut PGS, Inc., *mil Onier M^kln*'* 
[SeptenilwjrJ. It wm escorting to tiei? i\'q- 

of PGS in «uch a ilynamk' arttcle. 

We'd like to infomi you qI n rokprlfiL 
The artide^ snid "3.5 million federal em- 
ployeea" &m included b tiur mail order 
pharmAE^ bei^llt The correct mmnlMir 
ift350.m 

Thnnk yon fDr ktdtiK m torriK^t this 
error, I will let yoLi know wht*n P(iS 
enrolle 3.5 miltion federal employee*! 
George £' Marrin 

Pm tnr. 



lift fllllictl A^dvfnlit 

Your ftrtklt?, "3t'^ N«ver Too Lut^'' 
L&tfpU^mbep], WAS immenM^f €>njoyiible< 
You nU^d $ome exc^lknt and flaliei^t 
poihtA aboilt tnidtiireer change en- 
treprcnt-mrmhEp. Thf* article n-'itiforoAHi 
my own obfltirvatiotifl from my re- 
sBJireh, counselinK. ccjiieultitig; jund 



Smd httera to Edilor, Natto?**^ Busi- 
ness, iffIS H Strti^t, MW., mskin^ 
Imi, ftC soon, and inclf^dr If^ur 
phon^ number. Lelirr^ tiddr^m^ to 
KditQr mitt mnmdrrrd for pub- 

' , and ibeif map bp edited and 



NationsBusiiiess 



HMNM DF TIE HMI> 

\h iLicJuuiLl. 1* ! 

■Bw vm nniwin-evp^iiUTiwi 



Ro*wrt : 



Heuj7 All II 

KurLTTi J. 

Itwni V. 

UnOMTC LQNUHl 

COVTWnfM tllTHl 

WJILiiAi Hii4r#r, Albpri rJ Hnlilnfiir 



^luT^ liirfiu. mplvy ^mtk, 

If Mg ef llniiiTipu u 



tiadi^f I'reuiKl 



tiiqr^uL L.ff'pLlI, nirilUf fHlilfilf 

PrUHlBi bdirhudt, su^Ulil pMrnKt^w^m 



U Viyiillii 

Ftflta^i; H CifrtJliflH. IbchflJTJTnr—i 
RiMiii>niJ Miirni> Jnn-y v u^np^nim. 

J^inpl^di ArlihiiEi 

■■f [ iiii.;ni,|i^-T« 



JiUMillHtl SH^iin^ril. niunu4;rr 
liTfWrtttllUI flMKIIWI 

C I^IUrrkli klf^ ?mv IWWk, 











r. 


•1 



f*n»la W Lftiii ■ ■ ■ 
njifTtiH--SiJk»fe 
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Fur n ^urpmiiiAly i<miill iiivkiitnii-iit «jf \\m^ 
CI Mil imifiey, "Executive: SciiurisiP^ In S4>uncl'' oan t*"utjh 
you the cechniquL's you fi^XhJ for mure offwUvi^misrii5|Se- 
TiicnL cJ 3wifr bmlih^^. 

^pcjitli^Kt^ thu chjtlkii^ yciu facv ^v^ry dsiy and ^tvca 
expert ydviot' cm \vm cu rui^i thi.^m. 

you ij^ji Icami 

2. Mrt kc t h Mu«t of V«ur T itn t ilnn iiil Vniir f hTin nlmi irMi 
Vour Hi lie AN u E)eci!f-ii:iti Mjilti t-r 7. StrnttllieK rkf Mc^^'in^ AhcxuJ 

\. IknttT MBiifli^t."inifiu iif J't^^aTlt I Iifh i^i iJvp writii V*i*ir 



Thir:<ic 45-miuuLi: tape^ c;t)ittv in a ^tTmiiiaat blndci^r tti 
onablo yuii to Ijjsiuti iti your viJif* cit lujine of iit Lliu 
ofl^'c. You'll d^u reut^lve u situdy ^uidi- wiih n wrjtti.'t3 
synopcsi6 of t^ndi tupt^ 

Vmill profit ftir u lifcstittit frtvni ai **#S ifrvia^iinviit in 
'^KxMuttv^ SemiUTii^ in .Sound " Ordt^r yuur siirt 
tCMjgy. If you aru rn?t li^itsfJi^d, ruluni il wiihiu IS 
davjt fur a full rL^fujid. 



pkycr FHEIl wiUi yuur |%Edd ortler! 




Yours 




purchase. 

Ta pmvc ch«i "fiiiff tan wtjrk 
f<ir yuLi any lime, anywh^^rc — 

i^rmrUi:: player free mlthi your 
paid nnkr 



Tn itfor I SdiivsFREE 

i^kujmjilirt' iH'iiij kill' "LKLviithf ^s^iiTiniiPi lii Sflsiiitiii*' If iiful 
Ebcprijii^lllv iHlbfkJ, S yam irturn ie Firr d Fiiil rdiirwi, 

G m my ^ft'LtK Lard: □ AE H VISA □ MC □ Ghr4t* 



I .dllfi ' 'jk>n Ml. 
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The Nation's Business 



Business Outlook 



How Far 
Will Intei^stl 
Rates Fall? 




Itochlng fnliivst Rtfhis 

Intei^eat tBie^ hit niiiii?-jieiir Itjws ia 
hul hitv« thty bottomed out? It all 
d^pefida on how yoti jread a niix«d bat^ 
of economir ten li?avi«. Soufe c€oni> 

pi^D^pKtfl for litai^imtit (fTOwtb lariy 
iifti£t a»d b^^e rmtm i^P Call 9^ 

Oikm, who nijpm that tht et?dni> 
my will muddle ^Ung Im <!urrflnt stlow- 
[pow^h path af 2 to 3 percent, miiinlftii] 
that bl«r«3il r^im \mvi? hyium^ out 
sutJ will creep upwand m the monlhi 
ih^Ad. The latter h the c4>itaertEaj9 \iew 
of 45 fniEm^iel iiiiily^itA inlerrkwed 
monthly by ''E]w Clii)i Piuaiarm] Fofp- 
c»st«, " A S«doifm, Artz., iiftw*]t!tti*r. 

oxjiei^tpd Ef xhi^Mv were Kigh growth. 
Byt what about under tbft aWi^rtiwtb 
siasiianfjT Ft ift a po&Bibility, Inforum, nn 

with Lhij UcLivefflJtf of Mmr^LtiiHL jh?^ 
upward pr^sfiin^ on iELiemst mtes he- 
mm& ii^vvntiTifmt wfD need funds (o 
fi™»Ce Hfl tinUkTntKl fofit-ml d^cit. Dv- 
i|i$tt the GmmRi'ItydmaihHolllnKS tAt- 



g^t qf a Etefidt no higher Uuui Si 4^1 
billion for the current fi&cal yesTn In- 
forum ^otiomki Jeff tjemieu^i say* 
Limt ilugpnh ^wth wtlli depri^a^ fm- 
i&ni MVentJiift und c&uflje the deficit to 
{200 billion. 

Hcivt coonoEnifitfE idmpty w Eiot t&te^ 
lug serkiuflLy ^ S^fiL^u arlmmiflti^' 
MP's foreci^t of bodi hijfher ET^wth 
Euid ttifitiniiri low intifhest rsteB. The 
ftdmlni^tmtiofl prnfeets 4 per^nt 
growth in tho nmsis muiora] jjr"^?iun If^ 
13H7 und e^aj-? intereBt ratej on iK^day 
Tnfa,HUi7 bilk wilt nverage 6 p«jr^iiU 
tb« Manw in I9i6. 

John D. Piiijlii*, chiof ecorw*mi*t for 
Mcirgaii Stanley & CDmpatiy, the N^w 
York tuv^tRfcent brinkiftg hoiwe, foi^ 
cflata burely p^&rti^ptihie firftt-quftmr 
fourth — only 'A pen^nt— zmil ii year^' 
av%wir«? «f 1 -i* iwftenl. t>t[f)^ ihi; dltiap- 
jjointiJiif 2 7 pereent thut BIul^ Chip says 
thin y«3f wj|] show. Paulus nsakea n 
Atronic ciAf fQT ilttiljTitnf btei^i^t mi^i 

• Tht- ftHJernl biidgf^t d^Ticit will 
ibir^ frqm $^20 biJIion in ti^c^] l9Ht» tti 
idH^ut $im billion in IBi^p reducing the 
pivemififiifit'ii. to eM>ak up ptivabe 
capitAl Ml nn^i!£ thi! nationa! ib^hL 



• Tax reform w^ill increa^t* prmte 
u^vin^a by I'liminsiLinK the deducUan 
for aalfs taxes on Januftrj' t and plioB- 
ih(f out tht fle^iitcrion f&r intert-at pi^ 
on cotuiumer iiredlt avur four years. He- 
Utrm ftteo will reduce corpnrsit*? borrow- 

by f^penling Uie Envestm^^nt tax 
i:riftdit— rtstroiuctive to IdJit Jsinujify 1— 
antl Htn?tchinK' out itupn^ciaLion stihed- 
liliM. Higher privTHe^ E^iving^ and lower 
buF^bmftg bomiwing will ii^o prt^jaauro 
cjn int«*r()«t mt^^ 

♦ FerfuroJ ReBj^r^e mont^tEry [mlipy 
will ^^^^^til1U^f to focruj on stithy bting 
th^ L**!OBDmy rathijr ihiin resLj-Qining it 

*'l see IJO-diiy TreaAiiry bill niUi^ pt 
4.5 percent in sis^ monthV | Jowti from 
5.31 in lute October] tkhd M-yu^ goy- 
t:rnmi?iit bond rates of fl.S percent 
|down from 7.K3]," says Paulu* 

Gary St-hlojtHbtfrg, fH3inDf eetin&mJiLt 
for Wells PiLT^fJ Bank in ikn Fnindaco, 
i^ay-i iuAVfcr mte-n will be apiirrai by a 
ihree-quftrtiirs of a pciint drop early 
nest yt^ar in the Fedenil Reflervii's dii- 
count rat&r Piin^nlJy 5.^1 pereent. The 
lii^tMstint rati ii what the KtJii cbtrgi^a 
rm loans to member fcaankj^. 

fiul a Oijifprnni't: Boanl j^Ltrvey of 
Benior flnanciia] uflker^ fporn W mi^or 
crorpomtkjjm unticipatea no ftUch drop. 
The survey t^mamtsk ecnnopaic girowth 
mxl year of 2.7 pertenL 

'To have lowtr rate^j, w& would ne«d 
a little more weaki^nin^ tn tht^ ecnnoh 
tny/' sayfl Vincent Maifaiirr?. who direct 
^Bd tie »nrvi?y for Llie Ntrw York buifi- 
reaejirch argatiiRStioti, ' What 
they'fi?^ iayini \a that th* econ&my will 
cc^tinuu at th<* iiacc we'vififceD." 

Bood Nbws For Home Byyers 

R^akf hofnefl wtme more afTordiibJe in 
Augufit tihiiji at any timp sliiti? July, 
Itffe, aceojfdkiir to Lho lat^t update of 
the NatlDnal AB^oeiutloii ul Af]Allur«' 
Affordal)ility lTidf*x. The mediaD pm^ 
of existtag aingk^ family homst* in An 
pust WHS mfiOO, a «aCKl drop from the 
month before. 

An upward drift in intt-nist ral<>B 
caufl^d pr1a?s to «Udt- in Auiruwi for 
nf?w homes wt^ll as risak ham«^. If'of 
tt£w lini^lihfamlly hotneii, tha medmn 
priise fell tAM^ frtJEn the month before 
t&Pl,40(K-itill »T |h?r^'^riii mtw than 
tfal fR3,B0O mcidiim n yi^ar d^jirtinr. 



This coupk wisely sat down 
with a finanoal planner when Ihdr 
cbughier wai^ BtiU in etemenLary 
schcKjl Their planifcr irade sure 
there 'd be enoujjh maiey for four 
year's tiiitkrL, exactly as he'd dnri? 
with maaiy o^het couples, by feeding 
a Itit of numbers mo a csjitiptiter. 

But because he never asked 
whal they wg^i ther dreOTi 
ownir^ a nui^rj^ and Kreenhajse 
will forever r*imain a dream. 

wi usi coMFirmts. 

THEYIHINTUSEUS. 

Acacia Financial CcnKepts, 
our ap^tjach to finandal plaiwrn^ft 
uses m exeellent comijuter ptth 
gram to help you meet ycsur gosk. 
But thai pi^Qgram is just ^ p;iit rrf Xhsa 
pmms. Because coinputens se^ 
pe^jplu in likej<ibs willi like iname^. 



savmgs, £aitiiysii«ii and ages » the 
m>e pefBon, it'suptomir Acaca 
Gmmoal p^um^ to see the dffifer- 
ences. 

We seek wt thtise differences 
by gathenng the "feeing" &cts as 
welt as the 'lisrd'' facts: your aver- 
siort f>r tdeimce to risk: whetlwr 
yrHj'd like m retire ^it 4(J, 50, 7t> or 
never; your tdeaa aJxHit what Mfe is 
all about, 

llwn u-^ the computer 
results — thi^ fmal pnxluLl oETeit^d 
by many finandat plamt^fs — ai^ the 
starting point of die Acada Financial 
Concepts process, 

bo instead of w orkmg your 
whofe life to achiev<! sorrMKin^f else's 
kfea <rf relative wmfort and ^eaf» 
tity , you am work Uwirds what 
y mi really wdni. 

Call (202) ea^m 



WEtOORIIf Tn 
DUTEEDICZS. 

Gnneppri^ wiEhnuE ri^il^ilkiii 
m\ Wifihlnf^. cm 20001 



CfTV 




I Ilie Acacia Group' 

jWkLp P^IhedI ^^vLtiKj- HihL. Clilv^TE f^rftij|ii Lld.. 



Bnancial ^aniung 

ilw Leaoiier. 



graduated anlvy Leaguer. 

^ ^ Buttfaeirdieamofagie^iliouse 
W" jgm diedonthevuie. 





TH£ NJmON S DIISIKESS 



BttilMBS OutJaofc 



UJ. Wages Slip To Third Pla^ 

The dfidtning valye thfi doltw has 
KDfttk vtorkere the third higfh^*&l 
paid in the workl tlovra irum the No. I 
spot in l^}, nipiirta BuRinesa Jnlema- 
Lianal Corpiiiraiion. The New \Wk- 
bufi^d buB4n«£s conauttinf firm sur- 
veyed hourly wages, including 
eutployee Nn«fitii, in IS developed 
countries. 

*Th» is gcwd iwwB for AmaicBn 
WorirerBp" sfiv* Julia Cmwfonlp who 
C63idiitled Ihe siiilli iitinLiul ^^urvey. 

The ^Uar'» value relative to « nnui- 
her af major ciirrci^des haa dt^pped 36 
pBrm^t Ln thfr ioEt 2D mudUis. Tb^ 
luMnif lower jrelntive wmg¥ rate for 
Amttrtoui workers should prnividc u 
iSOtnsfititrp^ boost for X'JS. produirtig in 
woiffd marketfl, openin^^ nrKire job uppor- 

Avcr^lH^e h-ourly c:oJTip<?npiiiLtion for 
l)uS_ workers rose onlv *liffhtlv this 
year, to *13.S» from *l2 ^rr in THnt 
KnifUl incpeti^ put Amiirichn Istbor I'^U 
behind Gcimany J&ecc^Tifj pl&eLS at 
11^^) And Swit^rland (llr^t place, nt 

Swiim wcnriusrfi liuft year mre in flftit 
pti&Jtion. SwjtKerlajid'fi bu^mess 
been hind&n&d by the jitnenjs^th of it^ 
currency and subntajrUjii wagt raisw* 
Cttuied hy a n'erht Inl^ir cn^irk^ 

TTie United Kinf^tlom i 14th place) bifP- 
eflted by rapid rises of wag^ in Ireland 
tod Spain (15th and 16tb place, respec- 
tjvtly). Both imtJQnfi have hiBtoricafly 
pjf^nted stiff eomp«tation to Britain 
becatiAe of k>w^ wag^ iKrnJf^e, but in- 



Average 
Hourly m 

GQrmarry 

Owfwnafk 

Ffsnca 

Auitiia 
Japan 

Spain 




rreaffei of abfiiut Sl.i^i in I'lu-h hiiyp nar- 
row^ th^ gap. ALho buQcLling Bnt^iiii's 
i^tnpetitiverj.e3a has hten a sharp drap 
in the pound in rebtktn to oUwr Euro- 
curTBTicjes. 
Seladve to Pmi&c Rim ruLtidua^ U.S. 
wm^^^ t^mhln Mgb, uiDre than double 
the pay leveJ in Japan, But Japanese 
labor coatii, at 17 Jfi hour, are timng 
abii^ witJi th^ v^alui"! of Xh^ yen. .^fii a 
nesult, btLSinefi4U^ thyre— as well aa in 
the United StatJ^a and Eur(jp&— are 
bimmK to lew-cost Anian nattpna auch 
as KoTB^ whL«r0 workuris earn tlM an 
hokir. 

~Roff^ Thamjmn 



Small Business Report 



ftmiiMi ntMi 

A ntrw iwiift to a l2-yieftr^kl pen^ioii 
law couJd make bmrtneei^ ciwnifrns and 
cerponito officiala personally imble for 
iburtfallH in peniion fmuy In the pant, 
rbe law ha£ pmH^tcd ownvm mid offi- 
citrfB from p<i fusion tiability provided the 
boninea^ did not eii^mgi? in frmud. Em 
thai appears to bm dimnj^tnjf , warn Tim- 
othy McBndQ and John Jl WtrtMtnim, 
partnera in the Waahineton law Brni of 
Sinith, Heeonn ft Althen. 
"Il*a A yttl* like a iim& bomb," «iy« 

Tht problem tfpfejilly arhw wimn an 
WMSikM ^ out or diedafQ baiik^ 



ruptcry imd the ^mpuny pemic^n pfeui 
lajckn au indent funds t^ itieet itfi isbll- 
gationa to emploiy^, 

Ufidef thc^ Employee Retlrem^t In- 
come Security Act of 1S74, known m 
ERISA, there is m quemm ihm if you 
own two incorporated com|janiea. ftA^ 
3«etj3 of tfie healthy om^ wodd be fair 
game to (lover the penjfcQH IlabtliQr of 
the other, ejtplainit JlGfirfdo. But what 
if you abo OWE! an unintiurpr^ratJKl en- 
tft'rpr'm4;* in which you tfflke nn active 
|mrt, Eiuch m r^ml cfKtate ur ■equipmenl 
ieasmg? For tax puj-fjoftif'fl, maiiy buft^ 
3ie^ people own bod. hylMinf^ or 
iMjiftpmeiit that they lease to their com- 
panieH. Ar^ the njs&etii in thc^^e m^^nff^^ 



■ the perBonal &f^a«ts of Qwii- 
.rtnertt fair i^me for penniDn 

'ULiyut.', my McBHde and WcjuHirLim. 
Pt'fjsion trufitees have filed at leant 
four fedemi eourt caaea in rt^cent years 
seeking to (pain acee&in ms^tE in bu^i- 
ne&s owners^ unLncorporifclOfl finter- 
prines. Two were nettled out of cfourt on 
KTounda unrelated to the pension iflsue. 
And twrv prtsdnped ruJijig^ adverse to 
busiEitj^is ownere. 

The danger of pi?rMdnal liability 
arises when the munmrpuraisd enter- 
:\f\^t^ is ordered to pay up but does mx 
tiuve enough asaset^ to cover tiie pen- 
sbn liability. Without the legmi shsdd 
provided by incorpiyratlon^ a ppreon's 
hcsme-, ^Ujck or other aJUiets <M)u1d li^ 
taken, say-B McBride. 

KL^ sdvicr*^ to hufiinepsi owners; Think 
twice abont intert wining; the Workings 
kit bforpo rated and unini-orporated 
bnaineiA aetivitien. Tlie farther apart 
they ane, the more difficult it should bt5 
for petition tfU:&teei to tap the unincr>p- 
pomtud Ciiterprfew^ raourcefl- 'There 
is no guarantee hare/' ceiutipn£» 
McBrtde. 'The case law i& just getting 
going, and it'rt unfevomble,'' 

Attracting Dfrtcfors 

The aoiuftug csjflt yf tiaiiiHty inttiranct^ is 
maktn,f^ it num diJTicuU fur s^n^ialler 
eompitniefl to attract outside dir^ctorSp 
m&portfl Growth Reji&Lircrets, hic. While 
ih* nuiiiber of anuill companinra with 
r^utaide directors rantmuea to y:row 
y(SlTly. thef^ ure fewor ftmiB ciijVErin^ 
iktir directors^ with bguranc£- 

Liabillty iriE^umni.'^ f^ir dinwtors t»f 
inrbalS and midai?^ companlisa *enl up 
442 percent thia yf sr Ut an avt-ruge nf 
almufit 12,700, 4;om pared with $1,100 in 
I985r JiccardinK U> o nation wide fiuni'ey 
of over -tl.tkO^J h ma Her ffnnpani**s ton- 
dijirtvd by the Peabtidy, Mass.. consult- 
ing firm. 

^The pmldeni rijiing *lifK!t£iT habil- 
ity inKUranti' cml^ liitR prontpled dome 
cDmpanie# U drop the coverage," aayB 
Growth R^urcea Pnssident Rfchurd J. 
Bfonjitein. Th« nurvey ihowf^ only 31 
peirent of imniltr eani rentes' kmrda 
providing director liabiliiy insurance, 
down frrjim 41 fjercent tlie year twfon?, 

ThiK trend "c^juld put a crrimp on the 
pro^r^^flM that haa been made by jo 
many small rfimpanien in nttrai^ting 
outftide directors;' nay» Bronstein. 
Among tht". eomfpnnbti-ji pmrv'i*y**d, per- 
cent of ih^ direirlorti now come from 
ovtflide the flrn^^. Thi*^ is a I3 percent 
inm-itEH? over flguren. 



Morning TV News Program 
for People 
Mio Mean Business. 




MatlonsBu siness 



ttm ihtTt s i bcmr WAY to sti thL- Int^ne^iN and news 
tsritiflrig imA ii> jpM i head mii ms*rntag 
' Nadhm's Bu^liies^ TtMbiy." A Eii^poiciil, idfvlskjii 
nt-^-s prcffpm wiih the business ptr^n in infml 

Join "NaIMlfl ^ BmiiMs^ lii^f asi it Itsvcs^^ptte ihe 
mibictb thsi o&ci y^iur life md Uvdlbood. 

TTfct^ laif^a riL'^T* f^^'m W^shlnRi™. Wsill Sired and 
the ttt^fld IrciJglitful fcalurt^ likt- lAmiV) Miificrs/' 
"Iim-stfeiR [tepoil'^ "HnaridaJ IM»eft.^^ "Small 
B^iTfjii; "Cliafiirig Ixorionn-. 



bttdne!^ bmkT RxcIujIw Inimi^s ^i* indai's 
leftdm. Pliis thr spcprts strifes, n;^ofial ftisdiicr 

Award wlnnin* authors Mit)\ Qm^ mi Vm\ 
fjfmni ccioihtiti' nnKre ikin ¥i yi'm d I'^ptwrtce ill 
hiLMiii^ and icwrriidism U) briii|{ yriu ihe ajmpkte 

"NatifpiV?; Biniiii?^ Todiy/" For people ^ mcai^ 




HW TOTAL 



¥]i!winf{ 4<:it^datr: Lhkf Mllixbli l}ir«Hlgh Frkfal). b:JIHS:jM) AJH FJlaylirm suid Pariflr Timi^ 



14 



TH£ H&mn'S BUSINESS 



Sman iatlMSS Httoft 



Savini On Uabitttv Casis 

TtiinkEiig: libnut tnkJtig u (m>duct tiabll- 
ity cai^e against you to comtT Tkbik 
fifSiiL Chat-of-court settJenirETits befiire 
trinl often aru a tuftier deal for ev^ry- 
em involved, siiy^ Jury Vordact Re- 

jiUaticiD th^l <M>l|eetd and aimlyses jury 
verdfets rmti^inwiiie. 

A iarv£*y of awards m product liablt- 
ity caseR made by the SqIoh, Ohtcs^ firm 
c»>nclude£L ibaL courtroom bfttLlea innat- 
1y 6riv& up l^i^al i!iistB Tor hoih lldaa 
;lihI diminjah rBtumR for th« plaintiff. 

The plaitiliff toitte b<™LCi^ btw- 
yflr'M contingency fee typicilly iii- 
(XiBsmft ta 40 per^ni from ^ pefc^nt 
wben tJ» ewe gtw^s t^i traL Bat the 

wj p&T bow. becAi£fl«^ 6t time irpenE pr^ 
p^rin^ B «as« for e&urt The buufOhce 



Washington Roundup 



company loe^ money, toe?, b^cEusu ita 
legal defence abo costs dourly. 

Many lawyem prefer court triab u> 
c[@tenTiiii& Rettkmsnt amounts becanBi? 
tiiey do uox know a better Wiiy put » 
value on ih^ plaintiffs injury, nnyn 
Phi lap J. RermEuin, chairman of Jury 
Verdict ttejiearch. He says a t»«lter w»y 
existar actuarial verdict mhlm dun™ 
frmD a pFudLirL iinbility diLt£d)ii£e of 
eourtcaisas. 

" Attoraeys and Enflunince company 
u»lng tiiHa EnfarmiLtion more often ar- 
rive at early ^ reaj^onalile aettlemffnts, 
because they can demon strate thu 
»aui^oCse of their dEfmandji and qI- 
fiJfa," *»ya Hertnadn. He pt^edtcls that 
more attumeys and insurance cQmpa- 
will rely m artnarial tables m they 
"nmllze that tiiiiiratian advers4!ly af- 
fects them financially/' 




Dtbt Of EictendBd UnemplDymeiit 
CcHnpertsatioii Trust Fund 




Stttlns Dacirs On Jobless Par ? 

Byain^A w sufji ..i: '.ir.>'< in Crjn- 
grws tlmt itK ' v j^Uhru-.-. luivi.- tu be d<^ 
fended agiain and aKum," w btiainesft 
iobbyiKi aayn. The Ument wan pnimpt- 
ed by a ditvE— that won't ga away— to 
esitend an incre^Ae in tbe federsl umn^ 
ploymi^nt oiliapiniHtlon lax rate. 
Eapi^Eitiative^ of btiiaiiuifla were 



committee atalb aay the propofWil is 
mure io rc^iurface ifiimedktcly in tiie 
new Congress. 

The extenaiQTi in the tai rate on the 
first S7,(>IM) of emplayees' i!iiming& 
"an ebvitius source uf ro^enue, Teg2.ni- 
less af i^q-uity," &ayH a Senate Plnam^ 
Committee staff member. 

"I aJsd lintSeipat*^ thai this iaaue wfll 
ctjifcne up ai^ain as soon a« tJan^reas re- 
convene^p" says Robert M/irtln, a Jo^ 
byfet for the U.S. Chamber of Com- 
merw mi leader of q bmines^ coalltioii 
that oppQSfid the extenHion. 

The Ways and Meaji5 pr^sipoKtil de- 
leted fruni ^ budget rtH^QncSliation hill 
just before its enactment on the 93th 
Con^re«d' last day in e^esieion, wok^ld 
eofll emplDy^ns $2j^ per employee in 

CpngroBa enacted the '^emergency" 
rate ius^rease in OctolTer, 13TT, tu pay 
oR the debt— whteh ifl biiliom at 
peak— of the £x.tt^nded UnomploymenE 
CompensiatlDn Trust Fund. The in- 
«j™ie h to expire at the b^giinning cif 
the ayendar yeair fo [lowing retiremsi'at 
ef the debt which ihe l^b^ir Depart 
rnent e^Umaless will wicur next Aprfl. 

If the tax increase is allowed to ex- 
pire on Dec. 31^ 1987, the unemploy^ 
meat coinpen&Htinn t&?^ rate^ which 
varies from i^tate id jstulc depending on 
unemployment levels — will revert to an 
JiveraB:^ of 5J per^enL, or 44^7 per em- 
ployee. 



eeiAfnl effurt Ko block a prut^oaal to add 
two ymm to the life of a 2 pertent 
increflse in the joba wheu ^gR'^- 
ekinad ^»urvea wartted that the eekbm- 
tion cDLild be n ihart one. 

The H(»Uie Ways and Meanii Oommit- 
impeded the D3i;ten»ic>n last summer 
m a way of «^mae49in|? a mrpluA in the 
tinempkiymenl c^Qmpen^ation truai 
fund at thi: rate of IIJJ billk»i! a year, 

Senkr memberii of e^tigmjiidiial 



**mk Poaf Risk 

Ali^o deleted f n il : ii recon^iiliattan bill 
juftl before efitieti]n:nl was a Houar*^ 
pihgiiad prppo«al that would haviL' direct- 
ed ftlateft to ejatablinh health inHurtuict 
"riffk pctoiri" Mubsidised by butineM pms~ 
pie- Thw prnptiflfti k also likely to Piflur^ 
faee in the lOOth CocigiwuB. 

Ten tttatieA ha¥e eatflbliished atieh 
pooh, which allow people with seHoua 
medical conditirins to buy insurance 
oaverage ihey otJierwine could not ob- 
tain. 

Finaneial ihortfnlla in the pool«, 
which are ccimin^n because partieipanta 
^ medically at high risk, are subj^i- 
rjjied by atitie^sriH^nts on insurance eom- 
paniea doini,^ Imjiini^ in the aintf^ that 
have thp pools. 

The Houae proponal would have aub- 
Akliz^d !ihortfaII§ by anHe&Bmentfl en 
employ efK of or more p^^^^iple. Each 
tim^ there wan a shortfall employer* 
who f^ef UAed to partkipatc wouJd have 
been asaesiied a pei^y of 5 percent of 
grm» payroll 



"It's regrettable, but 
I'm afraid we're going 

to have to begia at 
the beginning again." 

—SormBam^. 




"The Tbam is 
in Place." 

—Tfw Security fbrce 
in Oakkmd 




SECURmr mane bank 

MANAt -iNG INTO Tt4E 2l^« CHNTU12Y 



DisGDrafy TbyB* h the liirsest direct 
selling i^ducatitjual toy company in 
America. Its sire and ks phenomenal 
growth are based on the very pen^onaj 
inieresit its 15^000 educmkmali consul- 
tants take in their customers' needs. 

Discovery 1i)>^ wanted that same ki nd 
d yndermnding and attention f rom 
their baiik^ plusi th^ stability of a long 
term rdadonBhip 

Tfie Fbrce Gets Personal 

The Security Pbae^from Security 
Panific Bank demonstrated the same 
kind of thoughtful analym innov^ation 
and dSoKe interactJPfi that made 
Discovery Toys successful. 

Working togt'ther wiLh Diiscavery Toy^ 
managpmenT:, team members Steve 
Rippe. First Vice President: Kn^ 
Bloniben}, Vicjk President and Manager; 
Mike McAte^. Vke ftiesident; 
Pfet Costello, Assistant Vice Prtaident ; 
Kim Chandler^ Vice Pifcsidrat; and 
Dan Hol^Erom. Vi*.^ Pre^tident, put 
together b complete p^cjcage that 
included hnes of credit for ecfuipment. 
seasonal woiking capital, letters uf 
credit for importation d fHoducts and 
cash nianagpment services, 

Qmtlity First 

together with qualitj* bafikiiyj— that^ 
the Security Fbrce in actknt It wodrod 
for a quality a^mpany hke Discovery 
Tbji. It can wuric for you, tdO^ 



t^ssidi^mk fbrfmilk ftV™^, Sammenia Sn/rttdi Sun Btrfuudtm San Ihc^ Fmmmtfi, SanJ&3ir, Hffn MMm^ 

SsnM Am, Sd^ia Msria, Vrniuru, Viwtin, Wtwdtsnd iHUn 



COVER STonr 



Child Care: 
Your Baby? 



G^rol Dilkif and Ntineje L Otvji 




lanagei^L flf three atnull i^mip^- 
ntai in iht* Prdftpwt Hill Ksecn- 
tivG Ortiee Park m WaJtlmnit 
Ma^A., foynd \hej hid a mutu- 
jU finikbitrir Each fmwtl th^ l<m of key 
^p]oirees un^U- ■] adeqimte day 

for their ^■l i:hi!dren. 
Th^ miinAgirrK^ riipresenLing two 
^jisputer SrQftwtire firms urnJ a v^^nture 
daprtal company, thair conw™ tfl 
thr developer of the totnpkj;, Arthur 
KelwiTi Hi!, tn tym, brought !he prob- 
letn home* to his wife« Eleanor, who ht^ 
mor« than 20 yeflra' experience in 
iEEichiii^ wed other as^pecta- of educ- 
tion. 

Elwuof Nthon igriftid ta set up a 
f liiW cure pfiQgmit in qimrters that Ar- 
Uitif would ifmke uv^iabk in ih^ ^f6oB 
park- The iffforE. she R^alli. marie hf<f 
tJiftt "I hud. i*omethiii^ murkt^t- 
abk/* ttesult; Her own buniJve^, WsjTk- 

Elftcp C(iGii*<*Uciti, a confluliinf firm thiit 
elp* JimftU bMLiiine9&ei feveloi] day care 
im^^mn th^t thmr litnit€d biidjc^l4 

Preqijenttyp she Jfeti huKinssseis to- 
gether to form child caxe camotUt^, 
whkh ApoFiAD^r prDgraniA that would b& 
beyend the resoupeiei. of aay lifigla 
Bwinber. 

The Proapect Rill fntigrun she start- 
ed her firat eonnortium; tl now ia 
iimdff up of nine imall ftikd ifi^um- 

One a Sauki Aiaocifttu*. Inc., whkh 
tpeeiiLBi/i» m lAEKlsca^K^ arFhitcctusn? 
■lid dfitigii. S»y» Sftfiaki'it humiui ft*^ 
iOurw* niBiiager Richttrd Orton: '"We 
look-ed at eatj^iblijvhinj,; our own on-sLie 
center, but thi^ prob]«ni«. iasociated 
wEth j^uinir spm and the eKpwttea nl 
Hummi; Aiiij Nabilit^' iiiAuniDei! wer« 
insormouDtable. Wh*?n we hAd the <ip- 
|X»tijnjty Up join th* cfinMsrtiiiin, wfr 
jtimped at. it " 

What hAppencd at the Pn^spect Hill 
*fficr park offers a one-]»U>p insii^ht 
into wh^' ch'M care k hewminK a major 



K'Sdt / st.fi rhd an u project jhr htr CtmnffrUon, in Waff haw, Ma^., hdpx 

dinmlofH-r hu-$ku\d turned ml tu h a pmrent^ Uk^ fimthrr Thf^mpaon-R^an 
htmneM /or fJmnm- NetsQn (hJiA ^'iff^ e(mjf:i^b: vfit>ork and Jhr^tit^. 





Sooner or later, your business 
is likely to fcbce uve problem of valued 
employees needing someone to care 
for their children diirim toark 
hours. What do you dof 



coiKciti for biidibei^ of all fl]|«s, A 

fthflrp inereafie in the number of present 
or fHtyre working potheri la making 

of ihe hi}rh priority thoiSM? wnrki*ra iit- 
Xsach tjj uvml^bilUy of t hitd tiire. 

Thou^ th^ namlwr of c^inkpcinjeii ac- 
tively involved In mm^ form of child 
cape' iumngemetita is noi yet Itirge— 
about a/POOp mA hundreds mi^re are ex- 
ploriiijc options— thi^re is a trojifl hen? 
Hist will ^row in ^iittitAcunce b tha 

fttStutJip A Wiiflhiju ^id pubkk' poli- 
cy rescurrh trrganif'^tjoir, sa^^: "As a 
na&ult erf the rising jpopuSation of chil- 
dren urid^ li, Ui«^ rhafigjng cnrfi|KM!idoii 
of Lilt.- fiimily and the incrff?ai*ijig partM- 
patioi] iri the work forcfi of wtunl^ii Wfth 
childr^^n, c^iild cart? lift ifmtirfinif a£ a 
valuoiile benefit offert^d by a relatively 
smal], but growkif, ntimbijr pf empby- 
erfi." CldJd cari?, the inutitiite n□to^ hat 
been tailed "tiie emploj'tie h^mdi af 
the 19Ws;" 

CBtvJyui, a iMsnpfrufit* €mployer-&iip 
[Kirted or^anSK^ition that deala with 
workplace lEsue^ as th^^y affect women 
and fajnili^* puts it ihie wiiyp ''Work 
forpe demoirraphks lire itiescajMbliJ— 
the typfca] AmenciiH ifmpk^yi^** m fsst 
beeominK iht^ workintf parent/' C6Lt&- 
lyst pQLuljf oyt thsit "a 'tniditionfl]' fam- 
ily h in which f either is thi^ brea^l winni^r 
(ind mpthvr thti htmietnak^i'" i» beojm- 
almojii a rarity. 

Tlie U.S. Ubor Dt'pflrtmetiri! WbiTh 
m'a Burtau r^fportis 13 million ehildrtri 
tanilf r ttifi^ m sire- m families whcrt^ botli 
parufits w<jrk full time S«ni-L^ 1 millifjn 
of these children gn? comtm-rtrbJ day 
CBJ^ fadhtici, and luiothar itifllipti 
are i^^ired for Llunaui^li arrfinj^ejmfrita 
panratA make with p*^<afjie who proTidE 
day cara in Lheir homen- 

Me^rt^ than M percent of luothem with 

Soung ctiildren now work flutsidi? th* 
ome. ai^d that fijtur^ E?cnjld reach 7S 
percent aa isarty aa l*J*^when, the 
O^mm BuPSM prejectSt thm will be 
million cfiUdren under age 6 in thii 
cftuntry. Another foreeast for IMfc 



Kem^ Patrick tnkeB m brf^ak from kiif 
job m ^ppiiaitmns pro^^mmrr ni 
Dnmimm HmkMhtir^A Corporation 



vmf his mjTt, Ja$oTi, (ft (he e^mpanM^I 




Nearly two thirds of uii isew cn^fj^vt^iE 
wit] be wunteti, and tmm of Ihcm'wtl] 
becoiac fuotht'ra ai *ome point of their 
Wwrfcin^ care^^rs, 

AiiRnificafit ^tpect of cWW care 
fr«m the buainen^ staiidpoiiil k 
the opportunity it olTi^rs to prt^ 
vido flervito* that companies 
need in ortkirr to respond to wi^rker 
cenu. 

Parry U*'t\tM, Montgomery . Ab., 
ifi an ouLgtandinfc esttmpii? of tintrijpp^ 
naurs who have mw&i urn oppt^rtiiiiity, 
Eveii back m 1969^ with a grr/winj^ num^ 
imr of women fintnnng th# wwk farce, 
Uie lack of diy care fadlltkig wan a 
matter conc^^m. Mendel^ then a com- 
mtMal n^iil tfntHt^ sakanrnti, did ^ome 
resflarth on child care and opened tw^ 
day care cenn*rfl tn his besnietowa. T^ai 
wan the beginninf^ of Kinder-^Care 
Leaminj^ Centers, Inc., which now ha« 



i,05u israiiubtft in 4fl otatea. Its rcvie^ 
rmeis for Ji^ fiscal year mdin^ ifi Au- 
giwt weih& t88DnTiihi>ii. 

Th* pFubtem of what to do atout chJ!~ 
djrea with min&r lllae^iia that kept 
thoffi out orr?H:uhir cpnt^ni but did not 
requin.' parenl^l nirt at huiiit- wa* an- 
other iintrejjreBeurial chalbni^c, Etiitii 
MalHom and Birdie Juhtmau, of Mini» 
apt:»luv, iiaw a market pppfirtunity In 
that situation while workini; ae aditni]^ 
ifltrator* of a itandanl day care t^eiiter* 
Tliey launclied i^icicf^n S?i>up, Ine^ to 
provide day cafe for ikk chiJdrisn. 

MttaoiD, who ifl a nune^ ui^d Joho- 
iOn^ an oocitpatkM] thempifiL, huvii 
ceiv«d nsqiieita tmm tniiihyerR in Cam 
adaaad BHtiuii. aa well as in the United 
Stateep for infcsnnation m how to utart 
fiuch m^Kifarnji, They have now mt up 
an addiliona! huKiu^a— wminara on 
netting [ip Et »ick-child profratn. 

The impact of tba child am kmie will 




You 11 be surprised at aO the places 



Thm- IBM t^^f';ll^ dte 
^?^h^m^l!I^ mi murv and nmn' 
Man' mmUm^ mi\ *hiHiir^^— iiful 
ihry rf^ a welL'oiiit« *&ij2;n ipf 
litiw **asj it lr> buy quality 

ran new lind 




iuil IIIM Mif^jili* N III iritli*|»rti- 

lioiL^ in inaiiy cilit^^ 

S^> nuicfi for llir wliprt\ I Iitps 




these are turning up. 



ihi^ wliv— \^liv Mm AitnM m\i for IIIM sij|i|ilif' 
ilhi^ nijirirr ofcjiiulilv. WhiJi you pul 

in til HHir IBM eijiiipmnnl lia^ y whok' It it tci 

(li> v^ilh wliHl vciif tiul it 

'[abMHir lali^t liiii^ cif yiiirl^'^ Supplier 

ioTtUv HiM giii(1\vrir<T'^^%slcm/^^). 

liikr iiJ) IHVI HiJfi[ifii^s tliry ^lTrMli■\^li^fHM^ 

and i-ii^ni*i»i<^il willi \hv sanirf'imi rrii 



for ijuality ^iid lop iMTformum eai^; cnorv 
prtMioi l llial wrar^ llu^ !IIM sirijM^. 

Hi-r^'V ihi* iHittoiiL \\ui\ Whc^mver tilt 
IBM HlriiN-s turn up. you know vou mmi In 
[i;L ilowfs, 

¥m tlir tiK^alion ru^an^st vou* 
*fimplvi-4j|I IBM I linn 1 1 BHi ||iVI-2 «Va 



tm Cm liwr Btbr7 



COVER STDHT 



Ann Arbor, Mh-h., ad agenct^, decided 
to build an m^mi€ da§ care cml^r 

$on J^k fh on Aer lap in tkt picture. 




fill mewl htavily on f&rnalkr bLidriL-figea. 
the Jioureu of mosl new jobft L-rEr^ltHJ tn 
ficQitDmy ill these ^lo^inis y^acs of 
the 2mh cc^iitiiry^ ^jqaem aay. Thej 
urgt anuJkr iiiini to bejpii thinking 
mw Rboul child care paiides m tt«y 
wili be ready deal with the matter 
wlien it Burfaees. in thf^ir plaivls. shi^pn 

baaed j^imuK^I m hwman rffsouree is- 
»uct: ''A (^tnpany twv4^ to examine 
bdfw many emple^ye^ will li€ sbte u> 
tak« Sidvantage of [child earc^ arrange- 
mefELti j . . . not only now, but alto 10 
down tht ™4;' 
£ A report m vtiii&uHi <ipmnB available 

wfth child mr^ ^i^p^zn oti page 21. j 

Who ha3 responsibility for oiak- 
Eiig day care Eirmngvnii^nls 
for ehUdien of working par- 
Most cxperte agre^ thi^ 
answer ki the prrvabi pij^^jt^r , with the 

Wlity and empttiycm iiruvidiijg lud oil a 
wimisay bafUji where necesaary and 

There out Alao be other purtmrn to the 
I diAcuKRbti. Stephen tiel&i. vfcir preBh 
deni;. and jtTGiMinil mEinager of cotpuratv 
rektioiig for United Way, whieh ^^ni 
9^ mUrnn last year helpint^ fommuni^ 
ti^s afld ^hooi AyAtetnH jjr t up day UMre 
and af Ler^hool prugr^j^, put* il thia 
way: "We want to ateft toeal govern- 
in«iita. bu^inesg, union^p vokunt^r 
sroop^ ami ehilei care providem that 
day care b 50iti.ethEn^ thf?y alt have t^ 
tacklf^ uigi^iii^r. Th*- nL^i^da vary m 



mueh fram on^f city to another thai the 
uuly wity eliHd tare sm be dealt with is 
Eimund E:he fomni unity tabk," 

Some orj^niizjitiona believe an- 
*H?w IiM in a vastly es^panded rok^ for 
the feikrul ii^iiv^nimenL Bui, m an era 
of IncreaBmg^ty ti^ht budgiets and wari» 
jm& skmjii qs^pandin^ the federal mk 
in dsKliDff with modmi kaiie£. tbii dooa 
not t> be a reatiatk poetRibilit^'. 

The federal go^vfiriiiiitnt'a ruli^ is like- 
ly to continue to be a Itmited one- It m 
now fonised primarily an varkaus tas 
incetitivrE and Qn a priagrann that 
^mntA $1^00 milUon shnnuaUy to th^ 
pUtes U> provide child eaxe liervldeft for 
low- fuid rTKjd^frBte-inmme fairtihe^. 

One of lhi= pnncnpa] tait iniren Lives ia 
the dependent cart- La^ credit available 
tfl pamnt^i; th^ tax money the credit 
taves them represenl^ n^rly 3Q p#r- 
cflnt of the feflerai govpmment'js UMi 
child car^ tmU. hi addition, a 1961 
amendment to liw ^£ law albwa &m- 
ployers tu dt^Juct ™sts of child cnre 
arraagefi3«nti med to attract and re- 
tain empkiyeefl. Coatfi inctirred in bufld- 
tng and equipping a day i^are cen ter lian 
he dn^pfthcuitiKl through th^ aee^kr&t^ 
cjost r^(jvery ^ymXxm. 

Buainesn ia deeply ^ppreh^n&Iv^ 
about 1 direct fedt^ rote — rust juflt he- 
oiiiBif bujilneifl people ajr^ antipathetic 
CO incirffiLsed jfDFtMTimffnt spending, bat 
alao bt^auM the pofS&Oity of gDvcm- 
in^nt involvifment in what have tnadi- 
tk^rkiilly b^n relaliohiihipii between em- 
ploy t*r and em ploy and no one 
e£fti^— raiaejs the njN^ter of unjqiitified 
inierf«riinc^. 

A profiosal advaui.^ in CboKma thii 



year would have rt^uired ffmpbyem of 
16 or mors worker* m |pv<^ m much «s 
IS weeks' leave in connection with the 
blnh, adoption or 'Altum^ of a ehild- 
TTkauifii the leave woiiid h^ave been ucb 
piud^ ihft le^isliltitm calked for e.S-labH&h- 
ni(i li comiTiisKion U» devbii- a plan for 
puttini^ iht! ii^uve on h paid basi£. 

Small bu^inesidi, anticipELtin^ the dia~ 
nkptirni and yKjJLniP^* that jjarental leave 
Jt'gifeilaijor! wiiuld have ^iwd, was eo 
c»p|iOfted to the^ idea thai lIb defeat he^ 
I 1-1 F- the Nu. 2 jjnority of the White 
! 'Hi Conft?rfrnci5 on Snmll BiiBinea;^ 
after relief from the liability ii^uratK^ie 
criaim. 

Or particrnlar canciim Iq smal]€-t 
rirniM wem the coati* of replcicinj^ 
workers on pareotiii leave mA 
the diJAcuUieM at tnvfXm^ a re- 
cjuir^iment in panriintc^e Lhu workcira 
the RHine or equnl joljs wiien they re- 
turned- The iinjposnl origiTially ^ed 
for exempting only hmsif^ with live or 
fewer work^rsi SEim[l firtna were nut 
placated when the exemiJtion wa^ in- 
creaJit^ to 15, iHicaus^ ^f tJie eas^^ with 
whii^h the number could be i^luced In 
the future. 

The swt^ping ierrn^ of the bill, which 
died with the 99th Gongresfi' adjuum- 
ment in Oetobor hot is expected to be 
revived in the new Ccitigresyi convf-iiing 
next month, were seen afi evklEn** ot 
th<? heavy-handed upproadh tht* federal 
government would take if it became 
deeply involved hi child car«. 

Spearheading op;i0»]tion to thy m«&- 
iyre wm th« U.S. Chamber i:t Gom- 
mert^e, whk!h ^d enaetniefit would do 
feriouG harm tc^ the lon^tanding ay^ 
tern of employee benefit^ dev*.'lo|ied 
withoui gu vensfiient «?ocn-iois. 

In appi^^stching ibe quentkifi of helj^ 
ing employ t!i,'a with child care, ex[jerta 
iay^ employer* aht^uld realiKe that the 
b^eflta do Tiot flow in just on** direc- 
tion. Such aasfjEtance i*aii improve the 
bottom line, say& J BasHHtat Place, Jr., 
president uf Develofjiuental Child Care, 
lnL^, of Wet5tprt, Conn., which advises 
uompani^s oji i^nya ti> eatablijh i^hild 
care arran^remcjiitii. 

Working pareoia spend an average 
&f 15 houra OTI the joki making arrtiEigf^ 
ment^ evfhry time u new sLtuntion \b 
needed/' he Raya. "And ii'^ not uncom- 
mon for pan^nLB te change child care 
provideiTs two or three timefl a year," 

Chiid (kfe Syfitemft, Ini!., a I^adale, 
Pii.p eon&ulting firm, re^H>rtfi ftseareh it 
haa doftti flhow^^ thm irking parents 
mka an a vcr-i ' ly n a year to 

dad with dhiiu .l; > ,•. . - nm. 




hi:s fftQin, Mi^nmrdmi^er wh^re A ndy spmti mu^k jfiarr time^ 
■ ■ It q$rr at Qmf^p fierkit up t*mn nonpfirenis nm^ng 



chief flxetytlve rjffict^r of tiominioii 

core cenitir EJiis? t«ank recently f^penad 
for its SnChmjjIojCT hfiiiltiuartere in 
RoBiiqkc, Vfl„ "is mt an fklyruintic vtm- 
ture." 

onty ptwant of our W4>rk forct- ia nmcb 
ap of wumeii. A mfljQf portion of thoise 
woini/n siri: of ilitldim-iirmfr n^^. We'r^- 
going U> eii9^ thoit* milniB Wu'p^ IJoiilg 
tf} hpip. And WL-'pe gm'ng t<3 end up mmk^ 

There jg^cxid news for the borti^in 
JiTie. he expkine^ "m ^Educed itb^eriU'i' 
LRm, iri reduced turrlinesB, in r&duc^-^l 

iittpmved qtmlcty uf our nisfraitirig op- 
thm, in iiTi|irtrveft mi^raJe, in enhjin^^d 
corpoiml^ bi^jje.'' 

Aj^inulnr view is expre&iaed by Ja- 
net Muhkmnn. preaidcnt nf 
Group an, mi Ann Arb<ir, 
Mifli., lidvcjrliHmp: agtMii-y. Shi* 
remik tJuAt ihv qiK-MJon of cihiiri efirci 
hit homt tit her firm vvhen u top ad 
deHigDi^r lefi bi^cuLi:§i' ahe had bfc?en un- 
able find sidBqiiaUi f5t*'i]itws for her 
ehflrf. Ttse mwc i^ned n hij^her peiority 
when Hi^vi^ml ipLht^rH tho firni^ — iih 
I'ludiDg Uie boRs, Muhlifnisiii htirself— 
iHMfimfi pre^nilnL 

Tilt* i^ompftn.v up an oti-^iEte fitd3ity 
for iisi! ly un>' i>f ibt' 150 employee* 
u&odSiig ^^hitrj i^ure arr?inKi?mcnU^- Thi« 
work t-r and ihe i^fWipiiny shiin^ Lhc- liea 
wmkly fee. Dftvtd J^nj^en. till? firni'i 
htunBii reftourcfii dipe^^tuf, .^ys tht^ im- 
pacl on morale (e apparent: "Wlit^n 
you re having a brtd rfiiy. you jniit walk 
av«?r thf day eare eenter Aflor 
fcpeTsdinp: Ul minum pluying with your 
kid, th\n\^^ at work fim\ locsk M bad. 
Kveii (■jnfjNjyi^f^ whu dops'l havp chil- 
drf.^n m thu ceiuer wsitk over then? t*j 
get prked up/' 

liuhlenmn s4ijti the fatir-yejiiMild ciift- 
ti?r i« ex;wruiive, hut ihi* mv^HiUTieiit 
T ID incrcitsi^d moraii^ and prn- 
> , 'TTie coat aimply l-qhwa off 
tht' tii*tk)Tn lini^, aiiil 1 really dofl'l think 
thout li;'shn lUiyif, 

Bitnclar evidence the b^ticAts to 
israployi?ris corned frarti a report on a 
Uim*-yi*Rj' rttLidy. funded hy thv Dtfuut- 
muni iif K«a]lh 4uid Humun Si^r^MCt^ in 
lllBlp of child" t'lini* pniprniim^ at 41Jj hoft- 

the ctfiintry. 

Thi* Nationial Employer Supps^rttd 
Child Cfii¥ Piijjifct ai^ thtr i^tiidy 
^led, show* thill IW |i*mnt of th^ bon- 




pitj^lfi and hy^iirifK&ujt surveyed report 
i^mjilijyv^ Tninni]!' irnprov'^i:! ^ a njSiitt 
of ]i chitd ain-: proKTam^ 85 ptircetlt cite 
mi ifji-reiiML-f^ MUiy ta rwrtiit find r^- 
tain wnrkerB, !iS pefcpm cite lower 
lurnnver, ami 53 p^^r^nL report ft low er 
En(f of aboeiiteeiiiFn. 

Kmpluyofift al£^ W(*re survey lkL Thir- 
ls -nilthi pendent s^iy the amilnbility of 
chitd s^iv nrrangDTUfnt^ wis a factor In 
thctr|roin^ to work for ihp ci>mfJi£ifij- lo 
whieh they Appai«i, and iJB pumot »ay 
fJrif Jirrruj j^umentft wi?r« a factor in their 
AUiyiu^ in Lhi tr JoIm 

AgaiutiL UiEiL liackiffound, Daniel C. 
I^ZMfrhiek of Bqthojida, Wd , w L-nnj^ul^ 
tAut on timptciy^^r-HUjiported chiJd wi/e. 
ukA Uiii obvbuit (lUL^tiun: **ff etripluyt*r 
chiTd ciitc initj.(^tive>f fiAi-v provi*d t^) bt* 
fluch winniTO. why haven't, murv firmft 
joined thp ^nirtidt?'' Ho pruvidtn hi» 
own an»WLT: 

''Hisli:*riral!y, bii^in^K^^men hflv^ 
thought of chili prinuiriiy in \mm 
of on ivitQ centerSn costly to buiiri, ex^ 
pendive and rifiky to ope rat*. Thwt ituth 
sometliinu t/j he avoidetl if iit ull 
pomble. Thti cH^mpnTiion piwe for qth- 
wfis Ui ihink of ehiW tan? ax ihn 
provine*' <:if irhureh irT»iLr|j« and oihc^r 
comni unity 4i4just*d organi!»itl0lift rmch- 

ing out to aid the duiadinixitAK^ 

The dramatic than^tts in the compofsi^ 
tioti of tht* wtifk f&iw ajc ll eiw th^^ 
demote raphie projecOonin for ifie period 
immediately Ahead are Btubt>om Faeti 
of life in l9fUi. Women with pfew:hoc*| 
chikSren are the fB£t«isi-;{(ruwinK 
ment of the Isbor furce , ITw vatt 
irm^rity these wornen wnrk out tif 
rwi^wiiy. ml choke." 



{)m thing for emp]oy<!^ni u> ke*|j la 
mind i3 that on-site care ia not TK^teiuai^ 
ily the firflt choici^ of all wurkere; many 
I might jirv^Ur alUimaUi^e^ that are witb-^ 
' In the ability of jmaller companim Ca 
prnvide. 

Carok* Rc^in, executives director of 
the Natrona] A&socL&Uon t^f 
Vh'M V^rv Mujiagement, iayr 
"A little bit of as^t^cw can 
tnalcts a big diflerunc^L' it} part^t^mplay' 
eeM. There are atmie key Uiin^ about 
ihe way p^Ln^it^^ irhooHe ehlld care that 
. aw unuiut^ly sn amiiJI bupntvet^iri' favor.*' 
I Ro^n. wbofe Waahinfftonliaiuerti aj»- 
iwinlion represcnta JJOO companies [jto- 
I udinK r.Mri cnn^ 4iitnrtc«a, eiplaina: 
"I^apftflLA like frewinm nf fhotct*, ud 
, €iiT research sHowh ifiai mmny prefer 
thkhl i^jin^ rlofrtr tu hi>ine Uimh tfj the 
workphM?e;" P4ft*nis, ih# say*., mjjjht 
find lit a hamwtnK; cxptfriencL- m trumi- 
, |wrt a amall child twkf a flay in nish- 
hoar traffic. Atuflrt fftim c^^mmutlng 
problems, *tht ntids. th* panentii might 
firrefc'r ct flertrhlHTirhoQil day ear^ facUtty 
on the ihiii^n thai it keepfs the child in a 
familiar onviriinnienL 

ThoiH' HttitudeiH can make the conc^spt 
nf «hi1d cajnc^ Wnjk ihreateninj; to umalli^ 
bujiii«^ owDtiirB, who mi^hi othi^nw^ 
aee nnly ^ Htark chaise l^tween cwitly. 
fin -iiti* ci'iiter% or no arranin'mc'iits of 
aujr kind* Tlif Work and Family Infop. 
iftatEon Ci<nter of the Conference 
Hoard, a buAineuK-reftearch OE^nisa- 
tion, ftaym "Aa an alternative to siitt^ 
inie Lheir own child can? center*, *ofiie 
employfMH wUI coneentraLe (in helpLnK 
their employ^** pay for child carv al- I 
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Benefits Eesearrh tT^stitute, i.¥ €^'red in ihi^ emintry, fffi^ ttrnft railed '*the 

but ipyfmnfi, number of ett^phifffr^ 
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tmdy provided In Lh& cqmmunity. Tn | 
thii wa> ^ ihey can ailow empbyees to 
dMiCM their t>wn su-nuif ^nQeiiLN .ird, aj 
% resull, serve u ^'fiter numbt'r of 
irorltitK prenta witii a vBmety of child 

For fB43iftL ^mpluyors^ the higg^ 
hurdlf to d^ding whether they 
ahQuId embark an iJ^fne fomi flf 
cJiild care iisaisianee the usual 
Ofne— (^ettinii: surtcd. The those diretrt 
niute^ tX[H^rt5 jtuy. i^^ a tlttertn in Lilian ^jf 

H pArtjter in n PhO&dclphia mnn^i^^ 
mfinl cooffultinf firm with a child cjire 
siJTvfe** dlviflidn, rw:!>mni*^nds: "Aak 
how mftny would bi> ^lVf^lv{K3 in ^om^ 
kind of child casre aiiTiiJig"tniejit^ the 
Agncif Lheir rhildron luid ihcir cumnL ) 
aRMigpmeitts Tor haviu|i! those chfldj^n 
UL&n ftiTB of," Employem^* Rwppapgrt 
SAya. should filflD B4^t>k warkem' opirt- 
jojw on the varkiu^ optkhim aiid how 
much Lhey Aft* wiLlingr to coDtributL^ i» 
th* COtitfl of cTi]jlDyifr'9S3uU^ child 

jIlS a grf>wii]g i!iiidib«r of employers 
^Cfhksre ihp poB^ihtJiiiw of prqvidiDj; or 
hclpin^f with work-huuFV ctiit of em- 
ployee*' chfklren, the niimtHir <af f>ntr«- 
Swenfiiir? btiEH^hEn^ or l" bu*i- 

lo ifttsel the deni.. ^rri;jw5 
ripidly. 

BaM^it Place, who m 32, founded D*?- 
veloprnt^jiul VMM C4re. Inc., after 
working aj^ a^eiat^t diri!:cu:pr nl ft New 
York City nurwry nchool arnl later 
community devejaprniMit/phrLiinchmpi^ 
officer for Ct^ua Ibfihattan hsink [ Jnv 
of Hie n;^iErnTni?nu in th*.* Latt*.-r jub w« 
to fwieftfth trendis in ^m^ioytr -support- 
*d chHd cHJt. I'nAbkf lo find a donnult^ 
EQff nrrn Lhax mt^t the bank's r^ijuir^ 
cnefitH, h^, chfdded found hiH owxi- 

After ttt o ycAin*. be reports, ihe firm 
hsfl Ave fulKlnie emplgyva aild a cm- 
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?iuli:,ir»^ nnTiniiUee 4b fifOjjiv with ux- 
perti»@ in finance, marktftinK, tax law, 
real estfltep nwdicaf ame, ehiid pnychol- 
o^y and eajly-chiidhood educFition. 

By the time Eietimir Kels^on Onahed 
with h-cr vcjtunUify prnj^rt of Etetting up 
child Care facilities in the office purk 
her hiislian4 had developed in WaJ- 
thjim, MzLS:^.^ she had not only estAb- 
lii^hed a day mre center but an ftftotv 
Hchoat proifrfunp a library of resourar 
mnLeriJiL Auri nn infonnatkm and ref^r^ 

With that experience under her b^ll 
and with three neU'ly hirt^d suuiifiMiiitiir 
^ wtrit into bu.niness ht^Fpini^ Bo9tOI^ 
$XtSi comimnies <ievet(j[> thojr own; pro- 
j^nunii. Her WarkpUcc; (A>nne<iLkrti &ko 
ennrliids AeminOT od parenting atvd 
ehiJd cafe traininji^. 

liu^sirke^se^ speciiilisdng in Citri! of 
rhiklreft witli minor iilnn/flJiei were a 
miiursil sequel to the ^frt>wth of employ- 
e€r child care. Matitom's and Johnson's 
Chicken Soup. fnt.. in Minneapfllifl 
charges KM) it Hay or $20 Si baJf-dny to 
care for sick children. The younpiters 
ore cared for hy a full-tini'e nurpe and 
Uacherp wjtfk atlditiiacial rfUirf un ^rali in 
Cftu* Lhe num^Mir [jf children present 
CTWie* on any li^even duy« 

A nhnilai- company. Rainbnw Retr«^l, 
opened ta^t spring in N^^wpi^n Fkach. 
CMit. E^ArentEv can roister children for 
a $25 f ci> hi ndvam^ oC 



Palne^ia Wiird of Catalyst, the New 
York tiirgankatioii dealing with work- 
p]]^' i^uii^ aJfTiiTtiri^L^ Tamiliefi, saya^e 
effective Approach is for an emplciyerto 
iti^fite representatireif of a u-ommimity 
^niup to {!Dme in, talk uboui waya to 
bahinee work anti fannilyp imd gather 
information m the workers' needil. 

"Ah empbyer U mt only prorEdini * 
"^i^rvie^j tra emptaye«s, but h also listen- 
ing very t-Eafi^ly to what quewtiona and 
i!"fmimentfl aurface," Ward points oyt 
ThiM i^vei^ t-mployertfr an idea of what 
type* uf chUd cari* ilieir i^mployo€]s iirf? 
interested in. 

The importance of deterniinintc 
long-term needj w»s rlTuHtrateicj 
by the eK|Mirience c?f a Bnltimono 
lilhrir uniiin that uiieiked six child 
^are c<?nterK. Ten years kter, bll w&rti 
cloaed. The work fora? in the plants 
served had a relatively low turnover 
thim And bad simply a^tfed ttjcelf out of n 
need for ehiki csjil* fac^ilitiesi. 

As ov*^tall d^Qsrraphic wtUfJleii indi- 
Gate, howevern thi* |£i rfcerfll trund is in 
the opposite litrectMJu, and ±i- |irijfi.p*ct 
m for intreajsed employ er-emp I nyee m- 
t&rmt in me«!tjn)^ child care needg. 

T\m trend in lllustni^ hy develop- 
menta at the Bloom fiold. Conn,, h^- 
qu^n^r^ of a h'lsdinjf insurance 

eonnpfiny. 

Cig^na'*^ fhild eart* cunterp which It 
open to Lhe public a^ woll as to employ- 
ee*, haft a vnaitijiie li^t of re(|uei»ts for 
platJes for 170 chtldreTi. Abmi f* third of 
the ehildnen have iKJt yet tiH-n bnrn. 

"'Womeik call ub as soon ap the doctor 
»iytt yei/ " iiayi^ Aliwin Kenwonhy. di- 
rector of employee ftervke*. '"Thore fia* 
even thr#e women on the list wNo aren't 
pregnant yet'' M 



Tax reform offers your business 
one tangible benefit: 

Opportunity. 
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C im Merrill lyndKPIww.Pcfeihirr A &i*lilh liw l4rmlMrSlPC 



The new tax law coffers tremendous invtfslinenl poten- 
lial (or busicn^sscs And Merrill LyTKtt offers new strai- 
tfgies lo help you siK.'t«d. 

for exajtiple.cuiiljiiiie to us^? your int^fest 
deduclioris lo help finance yfsur tnisiness growth. Max- 
imiije yf*!Lir nettremenl plan conhibutions ihis year <ind 
y^jiir investmi^nl will ufrsjw liix-4ldum*d — for yf)U ^uid 
y?>ur plan's participants. 

Cottsidiir lik irwurance asa tax-ddvantaged biisi- 
njess investtnent, Additianally. by prolectirig against the 
loss dt key emptoyw^s and tondinj^ "tHiy and ^11'' and 
deferr^ compen^Nition agreejnents.y^-iiir invt^slnwnt 
in tile insurance can stgrilficantly reduce critical ijusi- 
risks. 

MVh&n you're Inoking for Ihest^ and othf'r ^jfjpor- 
tunitT€s, you can always count on thif st-mi e and 
pnif^if^nalism available to ymir bmiim^ thnmgh 
yiHir liu (il Merrill Lynch Pinannal Corisultant. 

Start by asking kir our (rw iMHuklut, I he /ax Reform 
Aci tjf 1986 Ffnani iiif Sfrah*gie$ /hr BuxiReBxe& Call 
Merrill Ly^fdi weekdayN.H;^ am to midnif^t.EST In 
iMa^a and htew^ii, ljiII tlie Menill Lynch tilfiw nearest 
yquLDrmail the ix^poi» l>elrjw 

1-800-637-7455, Ext. 5509 



m. B&L 2sm . Jcrwy vm^ n j fj73c:i 

I' I VE*ij I'd liilu^ in ktvm linw ins rifJtwm aWiinUi rny IflwntnA. 
Nftnw . 



suit. 



^HJf Flnindil CnfUuflfiFil i 




Merrill Lynch 



iMi/ rare ififfptoi^ri' Juu fit Iff Ph't^f^iif 
park milt" Dominion Sankihar'i^ 



Some Tips On Tots 
For Small Firms 



For wi]finywr&, plajiiitiig n 4fhHd oLrtr 
|irop^m L-un mean a bi^ investmeriii in 
tmit', effart and naoney. !t requires 
mri^rul study of empJ^ne^ji' of 
ekild csiri'^ fsfciUtieii uvuitelile in the d&iu- 
munfty and ef the comp&ny^s r^sourcci 
smd Hut. says Peiiny O'BricR in 

ln*r hrjok. Wou^ to StM thie Btjufl Child 
Cfiffj Oftthnfyr Y^ur Emphjjfifi^itiiAJ- 
jmr Vre^f^, Bingham lofi. N.VJ, "env 

f&etivti whf u meaflLrcHl by pnjducLivity^ 
rGdyctiQn of ah?itifitL*eiiiiTi^ iinpfO'^rt'd em' 
pjoyee mcamk and slfibSiily in th« work 
force " Prt^viiiitis? ehtld ciLrt? aid nn- 

{jj her ti rien ii^ti A number 

of ci|jtinn5 lor *fiTi(*lciyaTi tn i^^ftiifer 
wlier) wc^ijjhin^r i?mpfuy*?e!i' n^j^de 
i^pumt tiw CDwpam 'y hwigvi 

*T&ri!«nii^ I'mjii4«ntl>' hai'L' diffjculty 
Idc. " ".iH cari? facilitii4t " ' «' 
If and reRSQ H 

lan lii.4p thoir ^mjsloyt[t?a find oiil. 
iide duy ^rc ^rogntntA by e&tab- 

ciii i-^-s— such the hi>ur*, fffe* 
Mnil lypQ at pn^p^m. ai^ w*el] as whicli 
flUfitillesi have i^mingi, 

ftrp* of supiDort, O^Brkii. A staff 
tn^inb^r can b*^ ^ji^ignH Lp liratbcr In^ 
formation About i2f]-min unity dny cikre 
propufflfi^ or thi* f mii-by(?r can cwntnMit 
with n loc^t ! ' Vdjiipitujnt agency 

li> proirkle i ■ 

l^ture* and ?n?miniifs— the infarniar 
tfcn jUpitcl <jf the l^R— -Are alfKi 
penaiv^T fur efnployvra. Child cam^ » 
perti can lioSd iunehiim^ j>r ftft{?r-tiOttrt 
•eiitii^rm to ash'm^ fmrviit 4fTp;|i!oy€«i^ on 
b &y t& ba iana' work mid (amily 

tankAr w vMiir pnpvM. in a 
voln b^T pfTj|*nim, ^->[^p|nyee« reim- 
bursing dirtNHly for all fir a ! 
of th«ir child care coils. I rs 
avoid any IbbiHty cimm^ in unc^ r.iuia^ 
ilou bcei^q^f: {^mplDyees are fri,*ir ti3 
chc»o»e ihif type uf »^Fviei< that beBt 
«uila tJiPir ''nrnilv'^ mMnts. The ffmploy- 
fl'r' i* r. rve]t4?ii!i|^ or evulu" 

atinu . ■: l.lvf* child ca». 

In n vendor pfij^fnuTif the <<ittplriyar 
imsrsfE and pays; for aby^ that ar^ 




Iwrld etpen for emiiteyeee' chitdinm hi a 
day cant* ti^nl^r <>r a private hoTnt^ 
Mmy ct>mniDrciaJ eonLtfln^ offt*r <iis- 
covinU^ to L*Tnptoyee» whu^ empJuyfint 

ntxIUD work S£haiidlii4. ETniploy^^rB 
may lir'li.i rfc.-rJiji''^' tinkpSoyees' netid for 
ouifctjdf c I II If] ctipf* amnt^m^ntii by of- 
ferbiC flosiljJi!* work ftchuduli?*— aiuo 
known aa flesiicne ur flexiUmLv Thk 
iUowa pajn^tft to adjuflt thetr wDfking 
houm m tlw^" hav^ mort- time Ui npimA 
with their chndr^n. Tin? w«Tkwi*^k c^in 
cimnged. attn^inii tlK* t-mployei? Ut 
work four Id-fiE^ur duyn nr Mi< day* with 
ahijrticr hrnir*. 

Some cuEiipEinii^K rfiquire emphyyeea 
to work nn eig^ht hour dtiy mvti In? al tbi? 
fifTkNf during api^cific <2ori? lvlLJJ?^i aiii^h 
a& 10 a.tTK to 3 p.m „ but ptsnnit arran^- 



null 
perHikt 
mom wi 



■ II nd tbjsie hiprs to 
Otber ^niployetit 
in which two or 
I he rt-H-fpt^nflibslitiefi 



and houra of one job. And with Th<? mo- 
htlity of cf/mputer t^rminuk, m>me tm- 
ploy«fj» t^i^en kt ^i.<>ifttiin emplojr«tti* 
wwirk out of tbeif boinrii& 



DfHSlla efctid e«rc conlii^. An advan* 

kiifi' ->f havir.k' LLh i<ii-'-'iii- d^iy care Cflrv 

' Liys! O'Britnu lh \\\^ inereawed tirde 
i-.LihUjk* fyf (iftr^ritj^ and chtldn^Ei 
aptnd together— HturSng luTii^h boUfB 
Einii on the eummute ti> iind from work. 

Tlnj employer can operate Lhe crater 
(ir ii?^e the sen'ieeji of nhild tiare E^oitRiil- 
Uiuts to do thiFi. Tlie bu^inetis!. <m\ alao 
f<jrtTi a sul.i?iidljiry to d*ivu1op and run 
tht" center. Ttie tn'ritLT imu l>i? nnnprortl 
or fcir-prrjtit. Ofiemting co^ts may h** 
mwt by tuitkjii ffK^s from pstt^ntft, or th^ 
employer nmy pay all £»r pEul of them, 
u^irtfi tht?n> an huKini?^ expi^ns^ tajc 
writfH>f:*u 

So"i ■ ■ ' ■ ■ rwrely pro- 

vfiio< i . .... Tlie ccjntri- 

■ -hft mn iricJud^ ulilities. cuiiuwliiil, 
'■-'lilr^^1.^ and s^eorelJiriHl ?4?r^"«C^*, 
hiLion.s t'S.fi€*ci^ft and Miii-(r^ 
.-jiiLi-i-. ihi} i;om;Lfiny n^ay nbwri ^^urne 
th* center's legal and uet^f^unlilig eonLs, 
A day canti eenttrr'^ Ifisur^ttic^ fiaei may 
be eriv^rt^d under % ^:rjTn|iaii_v's tasur- 
wmiR |ilaJi. Lind nieals may fmpanKl 
fit a cnrnfjany cafetl^ria- 

CQnAOrtia. Two or man* eompani«!i<t 
' ■ '"iumnt NQ|hp<}rt an nn-isite or even 
■-iti> t^t\Wt indiiHdihdIy cm* eihare 

fi-ap^ I'tifl to l>«lHh- 

feb u . ■ . ^ Meulion. This 

is beerjinrng mcreasBngly jifipiEliir with 
II infill cirjfnf.ianH!i^ in office and iDduflLrtui 
park.Mi. Oyc^ ihi? Cfint«r ifl ninning^ 
inany rnrij^nrdii f(i^uir*? employees to Xft 
respoiLifiEhle for ilj^ oiNfisiUng co«ts. In 
?iome eas^isAp contitartia hire o^nsult^np; 
fimis to mrniage tht? eertLtfrw. 

Tor mon? informalbn on t*mployiSt^ 
fty pportf^d ijhild care, write: 

# Natiutial A^^tO^HaLion of Child 
Care Manftgenient, t^*Ot» M S tree I, 

Suite Hi3(iN. WsiMhinicti^n, D.C. 

% Natkmal Astaoctatiijn for the Edii- 
cition of Youn^ Chiliirt'O. Child C-ane 
Informaticm Si^rvi^e, Ct^iineetteiil 
Aveuue. N W., WashidRtoa, DXL S(tt09. 

« Rivwiurceft for Chfld Cure Kan* 
agenn^nt, m, Snmmit. NJ. 

# Vf^srk und Family fafiirmktbn 
Cent^-r. l\w Tonfurence Bocird. «46 
Third Avenue. No^ York. K.Y. MKm 

• TatalysL, E.'jO Park A 

Nf?w York N.v. mm. 

• RfStjurce* for l^rtiritii ut W^irfc, 
m Wt^tview Sireet, Pbiladulphm. 

m .VaiJi^ntil Ajii^ocktion of Hospital 
AflilHiU^J i;;hild Qbw Prfjicramiip 11 N. 
BthLavia Avenue. #^^8, BELiavb* FIL 

mm. 



ATSriSIN 

SUCCESS 



pn^cts.Fmm Iting distaiitcc tod^txi services, ftam tele* 
ptma$ Uj€X7niputeni to facsimile niachines, 

Youll get an inimductitsn t** u If^ommunicatians. a 
glossiry, imp«>rtani ATiT toll- frte numbers. plusan.v 
or all of the folltjwing booklets 

Krtping Customtn' SaftsjSrd— suggestions for buildrng 
brand by alty ond ex pand big your 
CQ^loniLirbase, Expamiing 
Year Af£ii*^?/^ideaB on 
bow to get tiustjCiiTiers 
lubuy mure and 



Ltrum how tiilecommiimc^tiniiN and ATsT can 
hclpymi write jrour ttwn smiiU bu^inei*fi sycctsu story 

TTicres a telecomni unk sat kms alory behind some of 
America's bifiK^st ^niall bu&ineiz^iiucce&ses. Now 
youcan learn how ujapplir" ihesamt^biKJde^to 
y%mt small business-^il h a f reet ^>py of AWs 
WttfmmuHiriitUfns Idt^ds To Grow On. 

It1l shf iw how jour business can bern^ 
fit frmn is Jism y of l be available 
teleeonsmunicBtioos 



AT&T 

The right choice. 



buy rmpnjvingFu'ld 
Sciii^'.v/V^w/MdjiJf(y— tips iJist call 
htip open more door^ and close more 
sales at fe^ cost. Capit^ifizingtm Mompy 
Mim^SffKral— iirJvk^e on puttin}{ U^el h^raneffiec- 
lM; cashmanaiienient pipQjjram. 

Call 1 800443-7fMZ E}ct/122or £;endfnr 
vi kur b l^lkle^l^ , . . an*! it^arn hnw bring 
I loi ( s^ccoMs Htory in ymr businai^ 



•Kl SMAU lUSINISS IDf AS. 

rait. 



OR CALL 1 SCO iXT. 1t3 



Computerizing 
With Confidence 




Fmm ih^ motnent Mark Lon^in^ de- 
cided to optn £ figiiff Jikntiiig 
p&rt of itiA piftii. [a addition to giv- 
ing elaflfleii, sliRrp«fiin$; skater and 
sooliiiiij^ the of Olympk b^Jfiflfuk, 
Lansring would hnv^ Xo mAnagE Hit 
boob^ uid did Tiitt wart to spend 
ie^>^eim] bf^Urs a day pnrin^ ever a led- 
fer. ''I kn&w in advanci^ that [ wauld 
have to compnterixf for easp ai^d 
rtneajnlined b<Klkk^^ep^ln^^ Bay* thu 

So Lansuig rm down to the IcKm] Bit- 
db Shaek widi for tS.MO. pHTebased an 
IBM'Cpmpatibl!? cmn[*uti^r wilh t'Xlm 
memory, a prinU^r. and aii addttiDm*! 
floppy di^k drtve. Then he bought a 
akw of eampiiter trad& magaatpee^ 
studied pfoduct reviewa wrotie to 
Boftwftfi? Tn^nuf^ctUiFHi^ for dettna^ri'* 
tttfatiaii diRbA. 

L^Hiinj; tested ti^ht difTQrei^t ^ft- 
ware pFO:^ram&. comparing par for- 
manee, nrnnuAis, of and sup- 
poft, and eyeDlually chm^ a *7(J 
ftiJtouBtin^ pa<rkiiff«! from Djic Soft- 
waje, Inc,, of Daltefi. Hfe total time in* 
mtmtint in j^e^lvclip^ hurdwan^ and 
«0ftware^-a little over f^^ur months. 

It hsm b€€fi inofie than a year now, 
anil Lanani|r'? comtiai^ fl jfStem haa 
cacn^ fto intertwini^ ijrith the ofM^ratkin 
of Silver Skates— the name of hk 
Mhofil— tiiat it '^almoil knciws more 
abciut m^* byjiiri^ than I do— from 
bow much tM r Qw^ tJi* ilate b* wlwrth- 
er revfmues ai¥ behind or fUi^ of pifi> 
JmkHii'' Bt^i of aJL t^n^itt]? h^jf?, 
"BooWceepift(f chnrea ikmand oiily Ift 
muiutL^ at the termjnal eueh imfJ* 

Lmiain^'^ ff bative 4»flji« in lAtifhing on 
to thi! ri^hl pL^rfional computiar ayHlem 
for hi» &nia]l bu»ij^w tmy Mtm tike 
wctptionftlly jTwJ lutk. b^Jt nmking ^ 
moich for your tmn biu^inets should be 
jutt aa on yotir patte nc? and pock- 
etbook. Yflu n&^d ijo know the bwks 
and follow up with homework, btsl the 
tffori shouy {?5iy uff. Ar m itlfDmnid 
cTuatufm^r with a firm of your 

ne<id» tod rJbjMtlves, you will have the 
upjjer hand in dealjtig ^silh tliL- vendor 
you ^'lecL And. yp>u will cul mn^^ultinK 
ccwta if you decide to hirti a spermK«t 
for Eidvicv DEI whfli to buy. 

The first advice any comput*^ ^xpsn 
will (five is to makt* ct preliminary aofl- 
wnrp deeiittoii bt^forv you *htif * hi hard- 



^icm can htt a& ^mmlh and /asi m 
' skfitin^ ofi ice. 




ilMS-ing^'^ aucees^ful experieiMft 
while dainif tb€ revorae k ai] ^xceptioo). 
^^t;}t all ^IWare m {compatible with all 
I cottipiitem. 

I Per843inal i^>Tnputifr?i tcxlay fafl into 
' two campA— tki.ijie thut are IBM-coiit- 
psttibk- nod run iiw morff thuii 10.040 
Aoftwarp? pnfcjrramH written to IBM 
Standahb nnrl Lhn^^^ like Appte'fl MMiy 
ifit^hp thul iirv hailed on a uni()uc ma- 
chine arehittfcture and only run soft* 
wans tailored for that ^rebiteeture. 
Mo«t be^t'Helllng prdi^ramt now eotn« 
in v**rsinnifi for tjoth IBM-[?ompjitihle 
and noncompatible I'C*. Tlie more kph- 
crul your needn. Lhe liess dwi^r m 
of not finding a stoftwrni* mate T^r my 
typr t>f PC hardware^ 

The vast majority at small buamesftea 
CEvn u*e off'the-flhcir prcijjrams. for mt* 
TOUfitinK, wortj pr^M:<-'Sfiin|! or finanirial 
analysis Hnd a^tiit^vr viTy ^{X}ii res j Its, 
aayn litanley Yrrfium, prt*iident of Sttt- 
mitrk ConHultlng Gmiip. Inr,, Ijong 
Beach, CftUf. In fact. Yocum SAyA he 
flpetda a f^r^ftt deal of hia time ^onvmc- 
iag fllst-time M>ftwaiv btiyum of the 
iaertt« of "htaJd?!^ a f*»w cMmpromufsa'^ 
eon ufle a jijienerkr pncknge^ 



^'I tail peo^e to ahod for iSO percent 

eRtiaradbn— a program thai solvea 
abotit Firt pttrcix?nt tpf ihmr mo«t |jn?sabg 
prnblems," Yneam reports. While ob- 
tsAmng ih^ [aat ^ percent of perfor- 
laance may iA^^l^ it oft-cm involved 
CUfltflETiiMtinn— writing software from 
Krsitch-^t ij verj^ high <:osL to tli^ 

Beaid^^ cost caiitn>l, th-isre is another 
idvantaK^ to etickitii^ with generic soft- 
wsrt?— it woii^ft^ Wlm\ you buy a pack- 
age with "relea^ iW' on the label 
(which nwjifis the program hm had twn 
major revisions "you are lA^lking aut 
tht* door n happy ru^ttimer/' say* 
Daii^luM Ridhardp president of f tal Bwh 
[U»i Computer SyKtein!» lH<td.. a Uis 

entmultlng lirm. In a p^kage 
marked ''rtlea«e2.0/' ym vnlt probably 
enepuTiter a few \mg^. Riehard believes 
a fin^t-relfKaae pncka£^ is tetter l^ft Ui 
more p^tperiiiii!^ and daring met^. 

But pnerie Jtaftv^are is ntit for ev- 
eryone. If you are in u pttifes- 
«ioT3, in retailinit or in certain spe- 
ci»Jized tlnej of buftine^iii like 
KatatirHUt aperotion or ante* parin din- 
tjibtitionp you wiJI probublj' need ioft- 
wiire LELiloreil tuyuor Qiiirkel nichiv 

Though there m more than l.MO 
pnodueu^ for thcfl*^ vertiefrl markfi**, 
yiiu will not di^ np more ^an a few at 
your piesghbcirhood comput*?f oailet. 
Moat ai¥ peddled by ralu«-wdded-rt??tell- 
erft. whi«h Enclnde a few natiDnally 
known firma hut c^on^iat primiirily of 
small tntJi-^tH-nrfrni dealefin 

Tlie tine iMMween VAB* and oLhur re^ 
tailen ift becoming iimreaaSnjjly 
htmT*Hi, hut the hAllmurk of th^ former 
i* di^ livery of a turnkey solutfen. VARa 
LypkCHlly bkk^ flomeftne ebe'i ioftwn^ 
and hfirdwBTtp add fnme eufitomiEed 
proptraminif and bundle jl with iniitallit- 
tion, training aM Ruppcirt. 

A VAK "knows jour huninei^ii InBide 
Init, offers a ilugje j^mn^e of conliun 
ud ]trov{d^ eRteniiive fujrvice sind sup- 
port/' say It LftjTy Tuck, m^inaKiniJ fdi- 
tor of Compnler Mtrrhandimfi^, a 
ma^Pkzine for VAKa. Ymi will pny mun- 
fdr a computer nystt^m btm^ht from a 
VAR, but thit mltn coftt may more than 
compensale frjr the tim** ivnd effort you 
wciuld hav^ UJ pul into buildiri^f a eom- 
pleti* nystuin pi(K;e by piece. 
^Iietber y^^u ar€ in Llic nuurket for 




yOUlL BE VERy IMPRESSED 

WITH THE m THIS 
NO-HEADAaiE (DPIER RUNS. 

yOUlL BE EVEN MORE IMPRESSED 
IF IT EVER BREAKS DOWN. 



Better copiers and the industry's most 
fmpressive service plan virtually eliminate alf 
of your most common copier complaints. 



We think you'll say that Pitney Bowes copiefs 
am the best you Va ever had, f^^l 

We'we made tfiem more dependable, versatile 
and simpl er to operate. And. they re easier to fix 
anyt hirg ever does go wrong, 

We've also mst^lled a 24-hour customer Hetp "^Vl 
Line, And we ve created one of the most extensive V 
compoter dispatched service staffs m the business. So ' 
if you can t fiK youf copier, they can. Almost immedialely 

There^ more, Wfe also offer flexible financing and 
supplies and service contracts. Whrch means we can core 
headaches for people wtw use copiers And lo^ those who 
pay for them 

CaO-aOO-MR. BOWES U'flOO-672-6937), ext. 273. 
Or write to us at 1301 Crosby St., Stamford, CT 06926 0700, 



Pitney Bowes 




GiwifHit«rbinfl VFtth CniifjilmcB 



MAKail^NB IDUR BUSINESS 



S.i\\nus btuaitn'hft t^n^'Jnfii.'f IL-rtvfi 

frrivkt^ run fxpi'rt f^fjhhfi^ up a 
M o/timt* and tfiorinjf i>Fi ttippkone 



prt^ric tioftwitff a veiliciil miurlcct 

ypu enn use ffsr pinning fktwn tsavtly 
what ytm nwi and i^'haurin^r that you 
it. 

rouniiini; with el j^cric^irioftwiLrs 
produci. Your n^nt sttfji Ift write 

progrmin to accomplish fcr yoiif bti*l- 

ifitD ii6|i(&mti? modules for accDUfits [my- 
flblMr ai?f(mntB re^pivsiilt*. iTiVi?ntoryj 
pajToll ind K^iwnil lL'■d|^p^, md you will 
rH?eil tCf evaJuxiite «iich function aepa- 
mtely. Yipu imji aLH4> buy aiad utte tht* 
fnoduJes iflpumtt'iy, ailtOtlliaLixjj^ anly 
Qtiin fiincUon if ihiii ti^ ill I you ne^d 

In dEi^Tibini^ acrcminl? r«:ei¥able, frjr 
fiiampltr, yoii mfl want lu ptrnHhittr Ls- 
i^deg fattginjf frcitii the ma-Nimum num- 
I>€Tof ACtoufite til l>e Iwndlc^ to df^lmg 

attng such fHiper wr>rk aj( ijimrt^iriy kaK 
itnoc shifts. fmtjHng lii^^ mi Qu^toiner 



No two acwuiiLinjr ptM^kain?* ojra tiwj 
naine. One inuy autornnUmlly chiti^gfi 
init^rePL an nli iivfirdue debts and seL 
diff*?Ti-ni rates depfindififr Qit p^eriod of 
poRp^yrnenti but another may not. 
Sudi a difference could be viUii bo jotir 

With thff&ii requiriiiiiE-nLs hand^ yotl 
ire now in a ^MisiliDn tit wee«t out iflfip- 
pnjprmu-c^FidiiJivtJ??^. "k r*»^i]y ^t^n^^i?- 
Ii^g to walk LI1I4J A. atore Mdtihout knosA*'^ 
idg ^lUiCtly wbit ynu want to look at," 
flayE .k(f rey Sai^k<. pretsidefit af thi? fn- 
df?p4£jicloiit (loniptitet- CaniiyltHJit29 Ai&^o- 
Eimtiofl Miii of Alembif! Comiiutef Ser^ 
viccij?, Inc, Mtiua, Ari?., Otherwise, 
Nay a, you wi]l ht* al the mercy nf snli^- 
l^pie who wQl itbow you only what 
ykldB the etu>jr« the hjirhest profit mid ia 
ctimntly in stotk. 

Wbffru do yau find fltit nbuiil soft- 
ware in fir«t ptaci?? Uoniild Hcwk- 
ncy, a pri-^fpftiior at the Polytechnic tn- 
stituli^ of Ne^' York and the aythor ut 
Pti^m t Compi^iert for ike Suixes^- 
fiii Small Su^nem, eugg^tf? HlJirtiiii^ 
with softwn^ miewK in mdk trad^ 




TV That Hhs People 
Mght Between the Ears 



"Ifs Yowr Business/' Slimutatinfl. 
Prowcdtiii^. Infonncifirv^. The kind 
of TV yoo iimnl wanf to m^ss. 

Each week, lurie in for d lively 
debrsle or l^ey issues fDCing Amer- 
ica fodoy. tss4ies lik^ lov inform, 
prodycl lidbifity, protectiofiism, 
immigrgtion. Wilh disf ingyiih^d 
guest pqnelist^ re p resent! rtg g 
brood ron^ pi views. 



Th^ awrd-wrnning *)fsYQur Busi- 
ness > " Now seen on mors than 1 60 
TV $tqtr<3n$ flcrpss the counfry. 
Check your local listings. 





ftm Softu'are and Fcmon^i Co^ifiput' 

Houknisy warrm that cmn|Hiter tm^- 
2int^ di^pend On nds from wmpuJi»JT 
whnse prodticts thty evoluale, so you 
^flt»olli nDt nsly on them lui the final 
worrJ. 

Altt^rnutivu reiinurcos ineluile ^^fl* 
Vtf^re culalo^SB. siueh as fiuitimm So/f- 
?r « Kirtt vh?r Srtenct Publip-bihR' 0^:^^l- 
pany^ New York) And Uk' iVftolif £firfh 
Software C{t tntQff (tj^a sin turn PreiSH/ 
Douhk^diiy. Gfirden City. NAM. ITifiiflU 
r-AQK^' iTt pric<^ from to $421), ineUu* 
packa^r^ by appiii'f^tion and are pnrtie- 
ijJarly usefLiI if you are ptnnnin^ lo buy 

A thinl ^i>nUi<?t |ioint. ojipeeifklly for 
tipfl on vcrticsit nisrkct J^oftwaril^, 
your inJuHtry Lnidv aj^swiutiun. Kiiuy 
fmHfhrtcfctjonjs colh?c1 data frc^m mt^niberti 
on Rofiware suid c?ar tell you who ih 
huyirtK whuL The National fU^tflii Man- 
ufttcLUrers ABSodatlo-n, for ojiy, ^:■^al^^ 
t4iin!ii Iwt of HieverEil hurtrtrvd software 
pro^raniii iii's^i^lH'd jutil for fe^cncriil 
nif rrh^inLiburfl- 
liOtfii] cinmputt-r dubti wr iiKifrK* 
l^upA are alswi fjosjd tiource* of infcir* 
matfon, and menib«rs are unually hap- 
py to sbure iheij- t'xju'ri+^iioifs, Hard- 
wiire uiiinufacturtTrs and retiiilrrs can 
identify tlubsi in your fircn. In addiUon. 
]<ml fiifwipapen* ttnty carry announct^ 
m&nlA almut club snwtLnjpL 

Much software it «fjpy prntecUMi— 
tht* floppy dijik tbii ^f>ftwh!f^ conwa on 
has b«L*n ultertd in such a way that it 
riinnGt be (^opi^i'-d anolhi-r dixk and 
wilt rot run wiLhoul tlie onginnJ difik in 




pfvt tuMnij if utfi oiv ih*^ romij-tjr fi j^tm find A"" " r/irr,* j^MWr 



nmchinc. If yoa lose or destroj Ihi^ 
^jTiginu!, you have tinker ti n-i[j|iii?t'- 

kfi? tfiipy prnttrt^U'iJ. alttHjug:h Mm\u com- 
]iimis at^ drofj{5inj? this pnietie« be- 
caiBe of ^omptafntH fnHn umrn. Coitip*- 
mm with ei>py pfotifirk^J pmiirraji^ft will 
ofuin flt^lJ sito ]h^i5?s0h lit II d^t^uni for 

You ahoulrJ nriw hi rhwti ti> a h^rririil 

foutos tc» tiiki5: Yaii cun tr> li !f>c&1 
natailcr aiid nek to teat-iirfv<? thtf pm- 
gntinif, or you <'3Ui l*iiy jdemEsnfttratinjn 
rilskj* rfireddji' from Lht; publkhtir. A 
defno dhk ubuit ¥3l> ^tnd will 

[inn^iden. u Fi^ul Tur how iht' ?Miftwarir 
operaJlaii (if you hia^' Lht« jtoftwun?, Lhu 
Ofsst ti oftprii deilypted fripm the 

If ycHi plan lo do your futidwork tn & 
siore, *'by xill nm\m do not l(?t the sale** 
penmn dm Hie dcmonstniUou for yoy/" 
SRyw SachM. Tbt- bfff( di nfiijsijitifiitinii 
of Lh#> hikniji^cm vant'ty in whicii you »il 
nl ihc kt^^bourdf pufih the buttons imd 
t4|{^kl^ the Fiiiiioftl You .^^lifiold ulst* 
cfamt' i^nLiijjpyd with a i^iinpli' of your 
datfl^ auch a*? a suirk of invoict^f, so ihiil 
you mn verify liir results of your iijie 
of t.bi,i .4ofJ WTmi with tboHO of yoitr ajan- 
m\ liy^teiTt. 

To'giQFt th« iriflst mikwgu out of yoyrr 
teal driv^. ti|H?rti4 fiti|,rgi.»4l thEit you 
ifevisii Boriu! sorL u f smrct sfit'el or itink- 
ing syjstKTTi wiwg tht- folio wisig f^ntc^rin: 

# I'c^rf*>ftnfiTice, H*m- do the KofL- 
ii^^^'h ' tx.-:! ^tMi^k Up ji^fiiinHit thv 
fipquirt'! I yuur chifckliHt"' Ik the 
softwan':! TltxibJo enough to Jiccotnino- 
iliat-e y[iur ot«4?d^, tar U ihi^ 
bunlim on you Ltj ctinriKO tlw tyft- 
turn? If tht* tjro^inirri sin cct-ajN fully gi^^ 
yw «t |?t rc<^Tit of whsiL you Hflinl, ytni 
miiy haviT ii winr»*r. Furtht^tTnoru, cm- 
sider Uiei^ lnidLH>ffrt lieLwi'i^ii pnco und 
perrnnnanoQ". Porhitpi you could KaVf ii 
tttW hunfln^d rJidkrs liy Mtllinj; for u 
Jitlk" l*is» on y^jur k^i hnimXmi rv^ 

?:uir4tniont»4. ronvi*rH:*^]y, j^pc^iidiiig si 
ew huniiiT^I 'tr rvf-TT n thuupiiftd ^iulliirn 
nioi* tfluy ! ■ ■ d if ii huyi^ you u 
^yvt4?Tn thjLi Illy tnindk-n one ur 

two key BS|K^tJ^ of your huj^inc^. 

# I>(rduitienl4tkih. ThL- InutniqiKinA 
thftt tell jfUfei Ituw lu UM' tbe ^^oflwafe 
lihoulil nol bo loJ^rii^d down with t^xltkni- 
ml jtiff^fjn. mtinuubi o[)t^h with u 
IuichI fivt-rvi^'w rif tht^ pnt^rAni in \4um 
£n|iljiih, have pleiiLy of ihcuij^ floti 
iticJudi^ of Ii!^n»- 

# of tjHi^^ It In iM.'M ^i%Umiiik in 
thi^ computer liidtifltrj th4iV Ihi' nmr^ 




fiowcrful ujid verftflitile th^? software^ 
th*? mvrt' difll(!Ljlt it i» Ui ni3iHt«?r. Byt if 
you ^re pLminbg to it progrum Is^ 
quontly, you ure Jipt to I*.'am It tho^r- 
fiuifhly^ aitd onct* you do, itji relative 
c^m\i\f3Lky m llkoly to bt^ morv of 
hc'rti'fit ttiari a drawback. For L'sjini|j]t^, 
WiinrtSt^r, the nioet (Kipukr wnrd |irO" 
ct!iJ4iMK |Jrii|;rtitn. h dfinridt to (fltirn. 
But uAiira wko kivt! k^arFKxj it ptuy 
Wof dsttir w a VL^ry fluxible proKraiii. 

iStlll, th*? tnftid IB towfuii miikfii^ soft- 
wikrt.^ kindi'f to thf- sistT by 55ul.>,tituitoi^ 
typpd Enirteh coiooiaiidi^ for HlriniiAof 
code. Other lUils iiK-liidi- p^ifhup bdp 
ifrn^ns or windows^ thai hf'Ip yuu w}«*ti 
nimled. m [hut you don t hiiwi? ta pull 
out the Enimunl unth timi' ym nei?d t«) 
liguTv i>Lit \\nw itn rJo 50Tnf*l:hm||. 

PulWuwn ttn^nuM, wlilrh cJLK|jtay c^oni- 
murtiifi ipud ih<^ir Mifiirnnifr^ opp tho wm- 
fsyter iim'^eri. mintniijci! the nLiinlurr of 
eomniiujirk ym rn'td Ui mpmotii^. A 
hwfiu a chikjix^ fjf opLionH- 

The e^ieHt-to-une Eoftwnrv raplam 
the wopib of A menu with viisuiil 
M^ntntionji of fmiftioE]^--fiurh m n 
trajih cnii tc cranriotie dek^tfnjz t<^?ci 
jcoOiB find rin^ irfi-'MSjri-j^ijif 
I ■ . for tJi* Ap^ ■ 
i ^ . li'dowtk niofiu-. . 
lot of computffF nti'iiniry and ti?nd to 
Bbw down Hm rtoftwunf'i^ iwtmll |*er 

• Rrriir hiinjtling, Whi^thni- you utv n 
n*^w i>r f^eamirnHi ^'^iTfunitiT \'ih^r, you 
tuv liourid tfi ttiflk- -s, Wtiofs bilfi 

!uip^n.^iifc, tht?- L'l" , ^vdl }3i.'vit or 
'I. i-.il ft It i^rror mtT^ftj^i- thai .rfquin.* 

s.ion tn^forf ytjii eati conLinue. In i^val 
u&tin^ Aofiw&Jri-, ilt'lUMrnitEly iiiaki^ 



Bome srmfuB to mj** if the ciamKrLiiig 
me^ii^age tniiki'i* i+ynRi^ For exiiinp|(F^ 
Hi>4?j!n^y jmyN b ht^ bi^ok, if you mt^r 
thij i^rtiP[c t^mmMd to n?tri<3v^ fiJif, a 
fTfKirl proRiTiam r^ponctfl with MmH-hiriif 
fik*^ FILK SOT FOUND: ENTUR NEW 
FILE NAME. W>iht yciu dofi't wmU hu 
anj-s, ift n mc^^a^^e written in cude that 
?Min oidy Im' di^rti>heiied by rffprrinK 
the mjinuat. 

# Vendor sqppqrt, GD<id eofLwari! 
tifjujjips often provide iip(7iriaEijit-^t4irc<d 
euii turner hot \mm X4> nnnWL^r your qUM- 
tium. and tht^y imbliBh nt^wak'ttn^n; willi 
ftxaiUEjles of hcjw bii&fne^^#e§ fvre ui^ioK 
Ehn^ir |ir<KJuft?4. Nfrt lim^ agu, Hiich hoi 
linvH had 8iW iiumb^m. They tirv. no bn- 
I g%fr toll^fnee, and vendorf have b^gpiia 
eh^j^ni^ f for phow wbUnce. 

Y ou bavt titllkHj the r^ull* tuid 
madfc a lit^hiftion. Now you aiu 
rpMcjy t4i apply Lbi.^ Ham^* a|h 
[jroiifh — ruirnm'tnn ytjiir (Tboice 
and tc^tin^ tlie imndidatfi^ — to ihu par 
chfwe of u VV Hut Rrst you n«*<t to 
kfiow a hit u^imui xke bnguAgif cif PC* 
luvrJ whut mnkeA them tide, 

y. vii w^lf hi> buvinu Hyntjotn: a moiii- 
:i ki^ylmafd mid 
-i ■ - ■ H ■ ■ ■ Ahkh bJati uon- 
Lain» tbo computer (microtfrqcfiftHCir 
rhip) profpeT. You will almost riertjiinly 
I w?irit ji iirinUjr ti> puE m\ puiKT what you 
pnsduc*- with thu* no ft wan?. If you |ilin 
to communifiiti- rtjfi'Clly *ilh othwr 
I ii]tiifJLit««n^ not undi-T your uwn n^r^f, 
yuu alxQ riLHKt i nK>ri^irn to f!oiirK»ct ov^r 
te)c!|jh4rnM !ii5^?«- 

Whatever mhyfw jrou rhnose wiH 
limit y*pu til haniwHfEi ii^igni'd fur ii 



CSX Transportation's Bulk Intermodal 
Hdps Make Bobs Candies The Worlds Largest 




Distribution Services Deliver s TbB Syrup That 
Producer of Candy Cones. 



Bobs Candies, Inc., of Albam Georgia, 
produces more candy canes than any 
other mater Mainiaining this Iremendous 
output demands dependable delivery of 
enormous quantities ol liquid sweeteners. 
This is especially critlcsal as the company 
mofves to fill its Christmas holiday orders, 
which includes producing some 4,000,000 
candy canes a day 

Tb assure a stecely How of high quality 
com syrups. Bobs Candies relies on CSX 
Ttansporiotion's Bulk (ntermodcd Distritxjtlon 
Services, BIDS is CSX's railoar-to-tmck system 
lor delivery via our rail distribution lerminaJs 
of all kinds of bulk commodities— not only 
liquid edibles but almost any other liquid 
or dry flowable chfimical, plastic, powder, 
or other product, BIDS provides dedicated 
equipment, much ci il food grade, 

As a result, emn though Bobs Candies 
isn't located directly on a rail line, it enjoys 
all the dependability arid cost savings of 
long haul roil tmnsportatioa the flexibility 
of truck delivery and the utmost in sanitary 
handling and purity of product, 

BIDS is lust one more example of 
CSX Ttunsporialion's intermodal One- Stop 
Shipping'" concepts that let us package 
trains, trucks, barges and warehouse 
distribution centers in almost any 
combination you need. 

Innovations liiK this are good reasons 
why CSX TVansporlation is one of Santa's 
number one helpers Find out how our 
services can serve your company Ask 
your CSX representative or call 
CSXTVanspodationat 1-800-360-2792. 

Transportation 
Energy 
Technology 
Properties 





as ^^Lkjn'fi I-; nitw^r IS!^ 



IIIAMAEIH& TOUR BUSINESS 



CdmuiteriziDo With CflnlWtma 



laJkiifej^ to lit five- !jf hL*i i^mi i^us- 
tom^rBf Sftchs s^yB. It is not Enoui^li t<? 
Cionfirm that in ti^hniaill:^' OMTipe' 
tent. "Y<?ii tttE?4> woint U> get n f^l for 
hta [>t!n.»iiHJjt)%^' sayn Sa^u^. Js^ this thtd 
ktnd of persEOTi your empky^wH will fee! 
confifGrtabie Eirounil m ihpy k'-nrn new 
Ti'jtys ol' iuiag tlit*ir jobs? Ynil woilt 
^ome&ne whi> is. going to fat'ifitute your 
bmimnfi' trsfisiti&n to coin|>titi;'rB, 

Of i^ouTB^, VQU cotjtd onlur eirBrVr 
tJiiiij^ — from the comp titer to p^per for 
the prmlihr— from e dkc^^unt mftll opiJer 
htiUAtjj but fiiDBt i?xp*?rLa wouid dia^Uf- 
age you from <Jom^ ao. 

"Mail ordfT, ospeciall^ for hard wmre^ 
b a scsi7 way to go/' siiyB Mikn. "Th# 
opiiiidti [nf di^ computer] may look lik^ 
an LBMj, but the L'thtnpitnt-iitii ingidii miiy 
be inf^riior Tiwre in nn way of knowinpr. 



"With nmil ordt^r, you're carwptetely 
on your own," savH Rhi-Iik. You Tucvs? to 
hook up ftnd iii,Mtsit! ilw ^y^ta^m ymr^^\f 
and there h m bcal ruprf^^ntatjvv to 
turn Lo if Aomethjng Eoes awry. Conifle- 
qii^>ntly, Sachs saySp the money you 
iliive inny tat^sr b« Rpent ^ nminti^ 
nance contract ^tth m indeiK^ndeiit 
deskr. 

Bliogt repuUibl-t? maii ort]*^r hrju^gs, 
however, do offer a limited wwr^ty uJl 

Nq TUfltter how ynu choose IjO boy. 
Ihefe is lubstttuEu for knowJiig ^3^- 
jlCtly what you wbbL li 

rtffkl wajf. 

To ^rdBT rt^printM of ikig m-iMw, 



What Office Software Does 



pflrtitulur o|>&mtiitg sTSttm. F^r in- 
stnncCn the top lUflllnf^ apn?adsh«?et Lo- 
' tus i^n only run unier thi? PC /SIS 
DOS operatibi^ system, whieh ue^ tn 
aD IBM and IBM-cujupadble mkrocom- 
piite^. 

The BOftWj^T^e'R donun^tatior^ wilJ 
aho RpMify how much iot^^ma-l memory 
the computer mwsi liave. At the mi> 
mefit, Btandard mjcrwomputer^ have 
mefnoriea of kibbytx^ (K) or Urgejr. 
If you buy ti computer with 128K of 
memory' mnd buy !toftware that re- 
quires of memory, yon w^] need 
to replaee ft etrttnt hoani or add a new 
□ne to moTO aporjiiiii^ room. Mo£*t 
somput^r^ can irrow m tn^th hsirdwfife 
and software actc^rdin^ tj[> yoEJr ni^», 
but for most bufiinenH pui^ioiseft, ffiWK b 
All ikbsolate muiimum. 

O ih'.'c hardwart* choiceH, such m 
ihv }«jzG of the eomputer acneen, 
Htyle of keyboftFi and (ype of 
printer, are rt*«ily optionaL By- 
Stevi! Milan, n senior microcomputt r 
consultaaL in the Hc^ufiton branf h ofRcu 
uf Dfrtoitte HiekiriE + SeJU. urgm thm 
you considor thtf pros uud iNjiu* €f the 
two niain compuu-r !i;iiird|^e devioiris — 
herd dkk driveR. aiad floppy «iiiik driv<-. 

All ayjiti*mH mimt have SWi- m L-l"/; 
mth floppy diak drjV«e to enter aoft- 
warc. Most P€s depend eK€luisj?ely iin 
"floppies;' which huld I™ an-^ 
skw^ thm hard drivts, 

A hard dinlt nVinchester} drive eon 
taini a harden r^c^d^ nonremovat- 
diak for itorin^^ and retritfving a lot 
mfofintitiori at very hjg;h speed*. Un" 
recenUy, hflfd drrv^ were too espt'ii 
wSve for o^ with PCi, 

Bat Uiit i& dum£rm{(. Btkm for hftn 
lirrrtin ire drop pm^, aod (Jicy do. 
gmter iihare of the PC worW is em 
brttdaif iJiem. Hafd drtrefl atill emi- 
fooro th*o Ocppies but are worth t}"- 
diff^nc*. say* Milan. "What th*? fir-- 
time usior dms. nni often i^aJiate/' I 
■ays, "ii that a wart of pvt^n a f ■ ^ 
lycor^de iraa &e*sm blie an eLemity wh^-i 
you're plan UkJ in front of n lermiual 

It 1* not ^ jmnl idea U> dep^rtcj only uji 
a hard di^k for fltarajjie- Hsird drives art; 
iBon; prone tcj failure than floppwfti. and 
it lii not LTR'oncKvabb thai a m tshap 
coyM wipe oat M yaur j^rdg if ihcy 
Wire Htaml on a hard dkk syeterri 
alotEe. Yoa will mvd a hq.-eku|j F^yfitem, 
inch an a hiif^b «pei*d tape drive, to eopv 
nkfl at the ^d of th« day. 

Onee ycKu have dedd^ on the cons 
pk^ S3rit^m — compuler. periph^^mk 
and noftware— «hop arDuod for the bent 
^aj anions fyll icrric^ vemlor». 



Word praceasdri^ FVrMht4.«e typical p^- 
[.i4'r woj'k ijf Lht mudt-rra rjffkie, 

Piatures to look for! AbJUty Co eiiter^ 
edit, delete, fommt, onderlinf? and stfire 
text am! ci*eiiiff iLiltra auH hrildface. 
Some ttdvanced fetilunis^ ? \iil-u^ 
miLLii: paj^e numberinj^ ... ■ ISinjj 
ker, i^ubacTijiij: and aupisracripts, 
drying type futiti* lifiJ the 
■ V to work with poq^e lay out and 
"L.antutrit ftoftwure. 

fe&CMittaa: A 

;iSHi;', accyufi! . ■ . . - = ■ . 
inveritiJty. purtihane onters, and bi]lmg 
aruj pnyrolL 

Feature* to lijok for: Projjramtt vary 
' iJy iis rte^dh i ' ^ . ; i naeity 1 imita- 
. ■ , find f^*^ I a I An aiivan^ed 

.riLL'LjUiriy ii«cfal LB [n- 
Liulity to send data to 
the g^ernl ledger from Other infurma- 

tirirtrtaili; Usied to prediL-t li)^ i^f- 
fedfl irf vwQW tnjuietnl det^innn 

Ft^fttiiresi tn look f ■ ' 
oiTitica] frifmuhiii to . 
k*m» 03 budgetEng, cash How moaage- 
m*>nt and of r^tumi pfPitentation 
of itfiuilft in fitnadard wDrkaheei ^rii^ 
aod rhfhrLs, 

Mj**i spniftiiflheeta mclude macfw— 
O^e ability lo ■lore a ifH!ia«tie« of kty- 



Etroke€ that can be auLornutically 
cojtod when tho program in invoke. 
Mj^toriTif^ 3 macrt^ Tmijruag^ n^^utre^ 
liOme koOlivlL'diie c^f projpliminff. 

Spraarithaet timfilalfiS! I'mirmnj im- 
iun-il Lii spK^-jlk" liiLMijc.-t^ {.tsk'j like pn>" 
ject maniiKem^nt , tax pJanning and rml 
entitte analyKiA. 

FeatUTO bo look for Bmlfc-ifi fop^ 
moCH, formuJafi and macros, so thst alE 
you ha'^-e to <lii> Ui EH I in the blanka wStb 
data. 

Dilabaie minvasafanl: v.innm pm^ 
yimn^>- tSifiL Hiort- juid 'Jf;h^.:iIJb^^.' file* of 
inlomuitlon in ifimilar format nnd jie- 
cess fi tr-ft by a nuiety of criterift. llseit 
to ifeTii^nit*' co-itomiw^t rtifwtriiM fSie 
F.' ..ijk- 
II .iid' 
>- -iinrnf; i 

Hi- " -f, : .-.v..- : ^.■jrf-iscjr losk 

#t moT* thflQ one file at a tifne a;nd 
correlaEe InformBtino ^ • . ■ - tn 
find jmtteroM and treii-: -.ire 

T'\»atiji™ ? Hik for: Ai with 
mmmg programji vary b 

ffi?s.ihtlity, ■ .1^ .. Hmi' ri--i- ■ .m^i ap^ 



ciftl feature*. Ar» ukt' iHjtpuJar 
II i.plw 



SPECIfll ftlJWtflTISINC SECTtnH 



i«ypt 



In this miden t land^ the 
potefitial isgromngfara 
Jutm-e as glo7iou-.s €lh its 
past 



Sff^Vs Bi^t^^ti^ii^ dai&i bade 

ihf^immdi^ t^fyfafs, ms dors ih imtarj/ 

mtth Jif row^ ties tif ihiT We»t 



Jfodfrrw 4^ffi^w and ap<tHmmt 



counirp into q bold 0C^n&mk /^iJtaoJP 






Anew sUfUrtd i& mtngHng with the 
haunjjfig c^lls to prayer lhaf are 
mogaphoned from soaring n^m- 
reis above the mosques af Cairo. II 
Is $csLjnd dt jachhammers mi bullcfoz- 
ef engines and l^e voices ol thatis^nds of 
ccNnslrudian workers calWnq \q each other 
fi^rn rising buiFding^, bridges artd road- 
waysu !t IS Ihe souncf of progress. 

Iri wtial IS arguatty the oicf^jst city »n Ihe 
iftjrld, yoii now tear t&rms like "iolrastruc- 
fore" tossed around by govornment offi- 
date and bwsinfiss pe^ie. Wart; is pr d- 
se^ing apace on Cairo's lirBl subway 
aysiom. Elevated roadways are aTrrody 
biir^ir^g relief fforn the traffic [ams ir Ihe 
stftelf. And modem office and apartment 



buildings are gomg up along mlJes arvd 
miles of this European.- seem itkj meplgpo- 
li& Ihat is Ifiddmg Egypt inie a boldeco^ 
nofTsfc laJieofl phase 

CaFto k itnmFdered' by tnany to be the 
c^apitaF of the Arab wGrld*. fiiil the dty also 
luim Its tao^ loward Ihe Medrlerfanean 
Sea. Egyfrl's f Eonomy h isghHy linked wilh 
Iti^ economies— and cuflure^s — of Eurt^pe. 
Stnce !he phanaohs' oomm^rcfal fle^is fesi 
pli^d the that Jap wliai today are lu 
afy, France, Spam. Gfeeceand Tyrlcey, 
Eg^pE has be«n a Medrterrariean Basin 
OTQAomic power, 

Tliis '/.OQiO'y^ar r^atiofiship wilh tht 
Wisf has untlergone many chandes. byi 
Ji^ritact wilti the rest ol Ihe woilo has bmi 



Donstant and mutuaily nourishing as sch 
phlsliGAted Egyplian^s ha^e adapted fo po- 
lilkial ind economic evolulH^n. 

Cairo, il is retevani to nolt^ h ctosef lo 
Roto stian Rom^ is Id Oslo. Stockbota, 
Dublin or Edinbu/gtt. Egyptian bijsmess 
people and Europeans !h©y deal *iih think 
noitiing of tiding back and forth across the 
Mediten anean lof a smgle day's business. 

These geD^aphic (acts are much mow 
valuatiie to Americans than as detaitsi jsfh 
tul for the ne^E Trivial Pursuii game. For 
Amcfican corfipani^s Inl^esl^ in ^^pand- 
mg intD f^jreign mirkets, Egypt is a superb 
plac« lo locate a factofy, a commercial 
sarvto Office or a louritii lacihty. 

Eaypl has « dOfimtic consumer 



pkotQ) ig f^Hf the i^rtuirM 
tngijieeniig mtfrjylj^ of modern fim^s. 
It jf^rfw iki' dti^ii pu r}H^e of 
mniroUing iMt Nite*B jfa» and 



ffenemiing iivrlrk-Uif. Lake Nmn^^r 
fttirp}, Jomrd fhf dam, i^e a ZOOO- 
^qfi{\Te-rniie htn}^ of uxit^^r fid bot.h bff 
fhc While and the Blue Mte&. 




market in exc&ss of 50 miSliDfi. fi Is within 
cl<?5« striking distance of Ihe 350 million 
consumersi of the ridi Europ&an marlcet 
and. thmgh the Su^z Canal, ii is able IQ 
f^acti many rnilkbns in alher Aiab land^ 
and Alnca. FLfritiermare, Itie vast, devel* 
oping markels q\ sQufh Asia ate easily ac- 
cesErble through (he Sue^ Canat and be- 
yond lh« Red Sea. 

TNe Egypt^a^ governmeni has pfovid&d 
an ideal investment cHmate. Egyptian labor 
is chaap and abundant, and wDricers learn 
new skills easily. Egyptian entrepreneuirs 
have- the aptitude lo show hw good^ and 
services can besS be accqfmmDdated lo 
theirs and neighboring cultures. They are 
among the world's most able daders and 
mah<e excettenl busine^ partners for 
WtesEerriers. 

Egypr is an island at sfabiflty in the 
midst ol the Iraubted Middle Easi. Caifo's 
normal peact^ul busEfe has nol be^n inier- 
rupied 6y ihe mapr strife lhaf p^agyes 
some c^Quntries tn the region. The poliWcal 
system ol Egypt is u/ichallangiad bf ^b- 
^ersJrve iorces. The nation's milila^ ser- 
vicgs are powerfyi, wi^ll miuipped and 
staffed by dedicated personnel 

Tourism 

Egypi s "safe haven" status has coniribul- 
«J to a fast de^loping lourbt indyslry. Af- 
e^nder, Caesar Find Napoleon have bstn 
among the c^unflos^ millions who have- 
stood in awe before the pyramids and 
strolled with gapirig mouths through the 
colossaj tempted and ntyslerious tomt^ of 
the pharaohs. 

The government has tncouraged lour- 
ism, openi^ng burisl off ices aiDund Ihe 
wortd and channeling lorel^n capital to- 
ward consinidion oT ne^ Egyptian hoteta. 

Egypt receives mo^^ Ulan \2 miHion 
tourists annuafly and houses them in some 
1,150 hotels and pensiones Some of the 
mosi eLeganL profeasicnafly staWed hoiels 
In Ihe ivorld \\m Lhe Nile in downlown 
TO There are ctiarming resorts In Luxor, 
Aswan. Alexandria, Ismaiha isnd dotting 
ihe lush coast of ihe ffed &ea. 

Pining on fresh seafood and fruii tn a 
de restaurant and watching a He^Jt of 
15 gliding ort Itie river into the s^an- 
1 very pleasant way to spend an 
!:.ui mg. loLri'tsts test rhe»r bafgaininrg 
skills in the snei^nl Um$k\ bazaar, where 
magnifioertl jewelry, carpets, jabflcs, pre- 
cious me(al and sfones, ceramics, feathef 
and oEher craft products ai^ availabto at 
bargain baaement pr toes. 

And yaL Egypt has far from realised lis 
qtjlentral as a lourtgt nirecca. 

FGu.ad SuHar^. minister ol tourism and 
civil avlalion, ^yi Egypi nL'eds to shift 
^ptiasis from developing culliiraJ touN 



ism" tQw&rd "teisufi^ laurism," Noting Ifm 
shift in world imjrism pamn^ since World 
Wai II from cuNural and hisioric to recrea- 
tion and leisure. Suilan s^s tgyp^ 
realign 4t5 facjlilies lo follow Ihe Ireiid, 

Suttan> a financier by pr^i^m, h apn 
pf oacfisng ih& of invsgoraling Egypt's 
lourism industry In an entrepreneuriaf 
fasJiion. It totirtsts come for culture, h& 
would fike to induce them lo stay longei' 



Finance, The 
Islamic Way 



fstemic finandal memods stress partner- 
Utip in financial doadng? to avoid Ihe indf- 
eit-b&sed prooedur^ of W^tgrn tfnane& 
The cornerslone at blmk banking so 
llvfly IS a systom of managing parln^rshlp 
r'rnusharakah'l, sates partnership 
f'moLirabha") or equrty partnerstiip f mo 
dajta"), thus presenting an aliefnilive lo 
[frterMi ('VitH"). whitSh is farbiddsn by Is- 
lam. 

Ttie^B o^ratlOFis are ba-s^d m tha sc* 
iUBi use ol mon^y and nol on Ehe c^reaiJon 
of CJ^dil. FalsaJ Islamic Bank of Egypt 
u^s lhes« Islamic mod^s and daais pri- 
marily in physica l as-seis. The tula I volume 
of financino operations for 1985 was aboiJi 
$2 mm. 

Hm^ h how tht system vrtsrtts: 

"iusJiarikalj'*- PartnarsMp 

• 1 he bafih jon^s wfefii iis dients m atl 
commefcial, industrial or agricuiiuril opar* 
ilions or services as a parEt^ar , mt as a 
ereditor. 

• Prolils-^f losseS"^ft dislribuled 
according lo ihe agraemani In paring* 
ahip contrad. A percentags of Uie net 
profit is dedudifict for admimslrgiive ser' 
vices, and \^ reniainder is divWed ac^ 
cording lo lha strare own-erslilp in Iti^ fiart- 
n^$liip. 

"MimMa": nm Sain CantrKl 

• Hie clieni asks ihe bank to purchaie 
nwchandise fcr him. 

• The total cxisl of Uie purcfiase is da- 
tEntilnad, Inci^iuding prks, cuslom duLias 
aiid a^pensBs. 

] m A profit margin is added Lo ih^ cost 
to delermine $&lling priee. 
"Meriartaa": Iqittiv Parlnarslilp 

• The hanH puts up the cap^^alL the 
oUiBf partnaf manages The company. 

ft profits are- divided by share owner- 
#ilp; fosses are borne by Ihe capital pari:- 
nar unless Ihe martaging partner beon 
negiigent. 




EB¥PTflm 



Offers Direct Service to 

Paris and Cairo 
Every Friday & Sunday 
from J.F.K. 




You will receive fabuloys 
bonus vouchers when you fly 
First Cla&s or Business Ctass 
on EgvptAir frc?m New York 
CO Cairo tor vice versa). 
Vouchers can be used by you 
or imtnediate members of yuur 
fiiitiily on any lATA airline. 



— ^$1000 bonus — voucher 
with niundtrip First Cla^s. 

— $500 bonus— voucher with 
one way First Class or 
n>uncltrip Business Cliisii. 

— ^$250 bottuji— vciuch^ with 
one way Business Class. 



EG YPTAIR offers a pyramid 
of magFiific(.^nt fcK>nuses- 
The .savings are -^ky-bigh. 

JFK-AER LINGUS TERMINAL in New York 



Friday fit Smrctey— MS *H6 
DP JFK lO^CW P.M. 

AR PARtSATi llrOOA.M. 
DP PAR 12^00 P.M. 

AR CAj 4iK) P.M. 



Friday (kSmidity— MS 985 
DP CAI 8KWA.M. 
AR PAR 12;40P.M/' 
DP PAR l:«P.|yl/^ 
AR |FK 3:45 P,M/* 



ail) .^«l SIMMS w 



Nrw York, MY iCIlI J 
(111) 141 AW^ 

Carpi; 

159 M Rm&wirBlvd. 



ISi JUiMir Srrrrf 
Tor[iikEy.,OrL£jniL M5?i 114 

(4IIS) m>.04MJ"^ ijr 



Kfttion'i Bunirnjin I>4?c&nit»CT ICfH*! 




Tuimiitif H-fcsj" cumr tu Egjfpt fifr ih hrijtur^ ^f}otft. i/the^ come for 
cuUuw ma}^ bt iH^dur^d to slo^ longer rertfrnthtf, thrtf may lartit irttf? the 



and &nfoy some of Egypt's btaulitul ki^m 
5pffts. If Ihey come fof what he cefl^ 'lbs 
tfinee S's"' (sun. sand and sea), hi be- 
lieves he can lure thefn fnto th^ templei 
and lQmb$ of th^ phaiauhs. 

a free enterpf ise-on enled l^inkaf , 
Sultan prefers fess ^ov^nmefi! invalve- 
m-enf m the t^iifism irhdusify and mare pi\- 
val€ iniiiativie Iji can^truc^trng hotels snd: 
resons, Sulian is Fess than pleaded with 
tht yyay public $«c^or fBCllithes sjerve tour- 
i^ls' needg and eHfienly mviles American 
tourism executive lo make mvestmenls in 
his country. 

"! try la punfine llie govern ment's rote 
IQ lEWOlecilfig the erwirortmef*E for investors 
end my comp«!ing with ihem," he says. 

Under am of Sultan's p^ans, privale 
groups are invited lo F&asfi government- 
owned hD!fil5 (some ol them lyscijrjods rel- 
ics of M past in need of renovatHsri) tor 
20 to 30 Y^m $1 modest rales-4f Ih^- hr^ 
til chains agree to upgrade them with cap- 
ital improveTTients. 

Sulta/i believes investments improving 
Egypfs Eaurism infrastructure would easily 
double the fiumber ol vf^itors ltt# coyntry 
receives arsnuafly. "Tourism is one of Ihe 
few industrtes about which it may be said 
Egypt has a cGmparativ& advaniage that 
will benefit investors/' Sultan says. 

EsQfpl has an tx-ceJIent system of tmns^ 
porMon, m^in^ it easy ftK lourists to get 
anjund and also facHitattnig commerce. 

A networt^ of tr^jjis connects Cairo with 
^11 Egypt's mafor cilies in Ihft Delia region. 
First class tf av^J ts a pl^iMnl way to 
fiSffWienoe bMuliful countrysicte. par- 
Itcularfy the tnp between Cairo and Alex^ 
andfia on the Mediierranean. Trams also 
f\jn soutti lo Liiftor. loeale of many of 
Egypt^s gfeate^t hisiorical treasures 

EifpUUr provides service EhroughDut 
Egypt and Is a full-fl^ged iniemalionai 
earner, with converfient sdiedul^s tor 
many major cities arDund tl^ world, in- 
cludino fligliis between Carra and New 

In a land where recordeci civiliraiion 
dales back r>eaFly 7.DW years, half a cen- 
tury is not g&nerally noteworitiy. says 
Ismail Sheret, vice chairman of EgypiAir, 
twji In the history of air transportation it is 
significant. This year EgyptA^r maritad us 
54ih year, making ii not only thB pioneer- 
In^ airline in the Middle Ee^st but one of 
the piDne^sfS in the world 

The fledgling airline was founded Jn 
May, !932, aa M»sr Airlines (Mm meam 
Egypt). S>n€e then the coniipany has co^i- 
Nnually modernized i\% neet ol aircraft to 
meet growitig demand tor ssats and to 
provide the mast efficient and comfortable 
airijners- 

To operate in the ino'easmgty compeii- 




tlife internationai field, says Sherif. the air- 
line turned to American manufacturers in 
196B and purchased Ihe Boeing 7W7/330C. 
Seven Boeing 737/200 twkn^engi.ne jets, 
each wrrh a seating capacity of were 
added in 1975. Three year^ Jater. EgyplAir 
began acquiring Itiree Airbus A-3aCs, built 
Ijy a West European consortium- With a 
saaUng capacity ol IBS, these wide-bodied 
aircraft proved so popular that EgyptAIr 
added five more in (he early f9B0s= 

In 1984. Egypi Air again turned lo U.S 
manufaciurers and purchased Ihree fuel- 
efficieril wide- bodied Boemg 7S7/Z00S. 
the most modem aircraft ot its cat^ory 
no'^i' in operaUon, 

Says Sherif: war^t to renew and 



ufMlati our nsets, and I want to see our 

planes come from the United Stales, 
byt 1 need assislajKe from the (inancial In.* 
stiiutEons. such as Exinibank and others, 

"Under our five-year de^islopment plan 
(1907^1392), we plan m purchase two 747 
jumbD jets and seven olfier 150-seat air- 
planes to replace Dwr old Boeing 707$ and 
73Ts, vvatit to buy from the United 
States, and ail ih^i i am hoping far Is noL 
to go throLigii the endfess routine, e^ag- 
geraied guarantees and bach-breaking lor^ 
malittesof obtaining financing In liie way 
we have in the past from the United States. 

"Our company has the best credit. Wte 
have riev^r had any problems In meeting 
our tmarrciil obligations in time. It not a 



Cairo: Close To 
Its European 
Markets 




sicrel rKai \^hen we boug^ our Airbys 
(Tom Wesierti Europe, EgypiAir was m 
as kerf by the Europeans to go tbrou^ti 
^(jch incredible torma](ti^5 Of hnar^Cifll 
guarantees. The gnafaniees □! ttie cam- 
mefcjal banks shQtild be enough in my 
DfAnm for aw deal— ^Rd m have ilios^ 
guarantees." 
Along with lEs contir^Lioys fleet modBrfi- 

I [nation progj-am. Sharif says, EgyptAir has 
begm a very ^mbNioiJS developrnent pro^ 
gram in ptsher areas. The alf carrier has ifi- 
staffed a re^ Britisli reservatror^ s^siem, 
OS ORES, wtiicfi improves ihe quaSisy of 
passenger handling and other operational 
requirements. To handle ilie new compuler 
sy&tem, Ihe airime has completety refur- 
bished il5 campuler c^rtler bujldififl. 
Among lii-e equipment Ins^ailed Is a 

I hill scale unmierryptaBle power supply. A 
advanced network conlrof center has 
h^en added. 
Tht c-hangeovef from the old Egypt Air 

I system, acquired from Aer Lingus, to the 
FiBwe^ Bri!lsh system rtorFnally would ha^e 
requited a minlniutii of Iwo years. But 
EgypiArr personnef, with support from IBM 

^ (which supplied the computers}, SUA and 
British Airways. cDmpfeled R>e char^geovar 
In hall the Sime. 

EgyptAif now has sis own engine shop 
whofo a highly Jrained staff keeps ils jets 

' flying safely and on schedijle. Because of 
tte need for sGrupulous cleanliness, the 

, building is pressurised Co e^^ctude dust 
and desert s^nd. Jh& pressurized veniila- 
Ifon and flitermg s^siem pfiividBS fP¥e air 
Ganges per hour. Eventoa^ly (t>e air Sine 
plaris 10 offet malnlenanca and engifie rB- 
buHdmg services lo oltrtr aifiines ming 
Cairo fnt^rnationaJ Airport. 

In addition In passenger otJerations, 
Egypt Air i% heavily tnvisl^ed m air cargo 
shipment. The airiine inaugurated a new 
dr cargo terminal iti Ma/, 1S81 , thai is Ih* 
lirgest and most madtrn in ihe Middle 
Eiil The pre&eni capacity is 100,000 tons 
■annually, but ihrough an ongoing ^xpan* 
Slon program the cargo handting cepa^y 
Mil soon be Increased to 2OD.00O lortsfln- 
nually. 

Headquartered m the hub of the Arab 
mM. EgyptAif remains polled and ready 

10 ensyre that il vriti continue to be a vital 
link between the Easi and me WpsI and 
the Middle East arrd Atrie^ 

AH the cjjnslruction worK gjoing on in Cairo 
may be a tempQrarjf inDonvenience to vbi- 
liors. but It IS w«lcoi™ r^ws to byslritss 
pftopie who realize thai all the no^se and 
•activity will result in improved roads, 
water and office and factory laciltl+es. 

11 i$ m\^k to an ^ndusiriaJjsrs ears to h^ar 



thai Egypt h st&adlly TeetiKing its energy 
goals— goafs vjtai to industrial e^ipansmn. 

Matier Abaza, minisler of electricity and 
power. Is atl&cking Egypt's e^iergj prob- 
lems with enthusiasm tempered by Ihe la- 
tionaliiy of an engineer, which is his pro- 
fesston. His directioTi of a live-year energy 
plan (ending nm fMf) will recoil In in- 
creasing the annuai per capita consump- 
tion of electricity from 500 kilowatts per 
hour to 750 by the end of 19^7 In 
the lJ3lal gerreraie^i energy in EgypS 
readied 18 bililon Nilowatl hours. By fate 
next year, it wiit top 42 biihon. This addi- 
tion (the equivaleni ot 4,200 mega wafts J is 
appro)^imate^y 150 percent of the available 
loial el^^ctnc power in Egypt in 1981. 

This additionaJ capadty wrti tue dedstaS- 
ed to serving anilcipated expansion ol in- 
dustry and agribusir*es5 as ^^eli as pump- 
ing more power lo r^ew communities for 
land reclamation and public utilities. By 
1993, (OUT more coai^j^wered plants will 
have been conslnicted. boosting power re- 
serves even higtiBr. 

Some of Ihe funding for the^ etecirical 
generating teciiltiescame from Aid 



for internaltonai Oevalopm^t funding and 
is an illustration of an American o^mmiit' 
men! to creaie the right condEiions in 
Egypt for economic takeoN- Increased 
power transmission to rurafi areas is open- 
ing up whole regions tor rrtyriad forms of 
deveiopment. 

Demar>d for ei^rtcity is esfpected to 
reach 1 ,600 t<ilowatts per capila annualty 
by It^ end ot the centu^. 'Thai Fa the la/- 
get figure we have used in our pianningj'* 
says Aba2a= Ttve annual growth rale m 
Oonsiimpti'On reached aboui 15 percsnl fn 
law. causir^g AtJaia and his ministry to 
acceieraie their conservation pfogram hie 
expects the 1dBS growth rale will prove to 
be down to 10 percent. 

CofiiseTvation cannot be ilie whoie an- 
swer Solar pDwer and other alternative 
sources are seen m part of tt^e solutiofi. A 
miriisrehal committee is ovsfaeeilf^g soJar 
projGCl£. In the future all new buildings— 
esp^Ffllty In some newSy planned cilJes— 
must install soiar heatefs. This will cut 
consumphun of natural gas 

In addition, the committee has recom* 
rt^^ett requiring pubFic and private se<^- 
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nm'itjtaper, wni// publixh an ititffti^jtted in Jrt'^ik n^p^rtM on iht 

intetnaiioitat ^diiioft in Ntw York Middle jEcmp4 
beginmhgm Januury. J I n.Hi^a fo the 



Bringing Cairo 
To U.S. Readers 



AJAt^ram, the mosl prominent purrnHsWc 
voice of the Middfe East^ is ctrmmg to tht 
United Slat^. tls intfimatkinal edition w^J^ 
be publist>ed f^ew begmning in 
January. 

Tlhe respected 1 mlfliofl-drcuil^lnjn daily 
b&gan inii&rnatFonal circulaiion in 1364. Be^ 
gfnning in Jurve af that year, it was sent by 
satellite from Cairo to Lor^don for pnntrT»B 
and distritHjl»on by air. 

Sticc:^ in Eurofs spumsd rntenest In 
spreading i\s influence to Airitrrca:. wftera 
ar* inu-easingfy large Afab-Amei ican pop- 
ulation has b&en un^t>le \q g«t ttis newspa- 
pd; on a sa/ne-day basi& 

TliB New York-pubitsted facsim^te etJi- 
tlon wJII giye readers m America who are 
int«fKt^ In the A^tddl^ East fr^ repofts 
and Insights into the vitally imponant Arab 
reakm. 

It will also provide itte culluraL soda) 
and feflgloiis news for whrch the rN9¥rspe- 
per i£ 3f welt known as it is for its superb 
pofitkcal and economic coverage. 

"The Egyplian pc^latiDn in (he United 
Stal^ r«:aliy mlsses^ Egypi" says WEish^ 
inglpn-ba^d foreign editor Kamdi Rkutd. 
''f^any people yrew up wiilh At Ahrmn as 
pan of iteir dally i<v^. ' 

AfMrsm wiH bc published m Arabic 
arvd win irwliide mosi ol the anicies cafried 
in Ibe Caina edilionv eitr.luding same Egyp- 
tton adv^isrng and artldK of stf^if 
Egyptfcaj) mtere^i. 

The InlefnatKjnal edjiion. foHf eatampter 
does not oonTarn Egyptian Eelevlsjon and 
theater ^tiedules byl doet carry the Mos- 
lem prsyet gjmcs In the capltais of Uie 
world and Ihe schedules for radks broad- 
caste In Aribic. 

T?ie newspaper f rfiqL>enity reflects oBl- 
clal policy. bu[ 3iso carries summa-rles of 
arlide^ piibtpshad m [he joymals of pollU- 
^ parties an^d poyps oppo^ lo Ihe 
efruwil 

The North Americafr aditkm wJII, in bci, 
carrv some artkEes lhal might be eonsid^ 
end too conlmefsial for pytMi£i9»i in 

Egypt, %$js Rsuaii. 

^'Wfi Will fry to irmkn i( more Mepen- 
d&n!," says Fouad He says hg sees [oyr- 
nalisls ^'as patrioas. byl noi as politkctens/' 

The North American ectitron will cany 
Rwiad's inflyential coiumn ofi ihe United 
SlatMand Its nalallonst^ip to thg Arab 
mnm. Rxjad, a sanior memt>ef of the 
V\fesJiingiofi pmw corps. Is an effective 
advocate of (he potiyon Ihii m Amb 




votce s^Quid t>e heard on mailers ranging 
tar beyond simple Arab-lsraeii issisbs. 

''We have our own point ol view about 
SLich marters as the Reagan-Gorbachev 
summii.'' says Fooad. '^Egypt iS not rlcb, 
bul It is a very sophisticated country/' 

At Ahrsm was tounderf 1 1 1 yem ago 
and tiecams the largesT-circujation daily in 
Cairo on Fr^day5 ((slam's day of rest) and 
has been published wiihoui a day's intef- 
njpMofi since Aug. 5, t876. It boasis of 
having on lis staff many of the oHfntjy's 
inos! promlnenr >nlelle<:ttials in a nymbtr 
ol fleJds, 

f I Is an "irrdependent newspaper." says 
Rauad. Erroneously, he says, some regard 
ii as a sefTiF-cnticiai joirrnal t^ause it pub- 
Ji5hi>5 official point of view on many 
subiects. n is important lo note, tie 
thai 11 reflects many other vk^poMs aa 
well. 

Al Ahrm Bxlensiveiy covers the lalesi 
ever^fe in the bankifig and commodity 
worlds as weii as other econocriii: trends, 
ftjr a much more In^eplh rev^iew of 
ever^te. il publishes a weekly economics 
magazine. Th^ tcofmtic Ai Ahr^m, thai 
has had a ^mf constructive role in helping 
shape the t^ysiness climate of Egypt. 

And it publishes three other magaitines: 
Sciiencts. ftr/s/ff oi' Hwtt and Intrnnafiofh 
si Wcy 

A! Ahrm't pf odiiction ectuipn^ent rs 
stale-of-ihe-arl olbe!. as rnodem as the 
preening Facililaeis of any newspaper Pn 
Europe or Ihe United Stitftt, It was the nrsi 
Egyptian paper to tnal^e tue IniisNion lo 
offset printing 

Ai Ahr^m's experts studied the new 
lechnalogy for a decade, meeting wilti 



prMlng ejcperts (tirou^hout world and 
carefylly evaluating ail Ihe optfon$. 

The end result is pfirvting from nytoii 
pfaiDS, a camera that photographs an en- 
tire page and la^er technology Foi coldr 
^paralions. 

AH typi^tling is now done on a new 
oomputeTp which is pnotectid from vpl1ag« 
irregularities tjy a battery ot ^optnsticaSed 
fegulafors. 

These regitlators noi only ensyrs a con- 
stant supply of etectridty, but if ti^ elec- 
tfldty is shut ofl thts computei^ ^^n oper^ 
ate long en4?ugh for the operators lo Bave 
1}>e wotit; in progress. 

Going to the oft^ei printing method wa^ 
a pioneering move bfAlAhram. The staff 
made the- transition In )ess than two 
monttss. The presses haye a capacity of 
between 40,OOQ and 60.000 copies per 
hour, 

Cradit tor the snvooth transslion lo new 
equipmeni and processes, say Ai Ahr^m 
otflcfals. must go lo the cfcativjly dis- 
played by rspc^ers. tEfCtinicians and ad« 
minlstrative people on itie staff who 
wtH^kird cooperatively out ol love lor and 
allegiance to Egypt. 

AI Ahmm is pal of EgypI, rsflecting its 
^struggles and devatopcnent arid the strong 
wjil 01 the EgypUan people;' says Foaad. 

Now, Af A^rm ofBctals say. witti its 
new antBmatlonal Bdition, Egyptians in Itie 
United Slates will fftel clpw to home and 
will strengthen iheir already slrofig ties 
with their homeland. 

The newspaper reaches aJI segmetits of 
Egypt, buiii is partrojlarly wall read by 
opinion teacters In the commafdal. relf- 
gious and politic^f fields. 
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torfaclori^^s that usb low and rnedlum 
tempera! ij re water to uiilizt solar heating 
units. H[?spiials wril also be inquired lo 

The comrtiitlee has recommended pro- 
hibiting i^siiance ol licenses ajid permits 
for n&w tacEOiie^ lhal woutd produce elec- 
tric heatc-rs and furnaces, and tia^ given 
noEpc;^ lo l^ose already making such heat- 
ers and furnaces thai ^hty should coni^erl 
Bieir opEration-s to produce salar heaters. 

Abaia'$nimtstfy iBalsci mailing good 
us^ ot Egypt's historrc source of file: Ihe 
River Nile. Th& H^gh Dam a1 Aswan nne 

lha gr^aiest engineering m^rvc^ls of 
modem times. It serves the dual pyrp^js^ 
gf oonl/olling the Nile's He^w ancE gftneril 
Ing etectriclty. Lake Nasser, tormeif by the 
dam, is a 2.0(H)- square-m-le tody of waler 
fed tK3th the While and iihe Blue NHas 
lhal originate deeper in Afrfta, Efiginfrers 
m studying ways to ificf^ase power gen- 
efaliQfi Irom the gre^i darn. 

Abaza is quic^ to ciedit the assistance 
tit Ihe Agency tor [nlefi^5licin-al Develop- 
ment, In the foim of grants and low^inier- 
e^^bearing loans, as pl^yimg a lignrflc^L 



rolt rn the achFevemenl ot Egyptian enargy 
objectives. Egypt has asked far an addi- 
tionai $250 million on a yearly basis for 
thg coming five year& ho help expajKi oui- 
pul of electricity. 

ThTQugfi a mtjfture of added etectncal 
power, cons&n^atbn and solar power 
working In concert with Egypt's natural oit 
and gas wealth, ihe coLintry is at^ie Eo as- 
sure incoming irsvestors of Ihe power they 
need lo begin manuracturinQ procasses. 

TIM 8w Canal 

Since m9. iha Sue; Canal has assured 
faster, lesj cosily commerce between 
West ajid Eass. As such it has had a stib- 
stanttal indErecl impact or^ 1he ecofiomic 
development of all coiiniries whose ships 
ply Its watfifs beiweefi ihe Mediterrajvean 
and the Red Sea. 

Egypt has a>FitlnLied la upgrade the ca- 
nal and lo expand it for tJie larger and 
deeper dralt ships ol modern commerce. 
Capt. Aly Masr, deputy director ol transit 
lo* Ihe Suez Canal Aulhorily^ says (hat 
when the Iraqi -Iranian WSr is over, Ihe ca^ 
M wlil experience a genuine boom .as Ihe 



two ccunlries rebuild their economies ani 
COTmerce fkjws mot^ fffieiy . 

Meanlin>e, fhe canat is seeJr^ a sleady 
Inaease in stilppitig between Asia and Eu- 
rope, particularly because ihe aulhofity In- 
creased it^ fees ajn average of only 4 per- 
cent this year . 

Tlie Suez Canal drastically cuts ship- 

Bpng mileap. For exampJe. a voyage from 
otterdam lo Bombay around Afrrca's 
Cape ol Good Hope is 1 0.850 mrles. The 
sa™ trip throygh the canal is 6,337. From 
Piraeus in Grt^e !o Jeddati in Saudi Ara- 
bia is 1 K410 miles around the cape and 
1.32Q ihfougli Ihe canal. 

TH« future 

Egypt IS moving with delermination and 
efiEhusiasm toward ir^dusitJa Illation, fiigh 
technoiogy and the most modern services. 
It has thrown its doors open lo internaiion- 
a I inveslors. Il is busily creaimg Ihe neces- 
sary infrastructure and irainlng Im worh-^ 
ers. 

II \$ a cflentfy wi|h ar> e)rtraordin&ry hiSr 
tory and, its ecooomic prophels believe, 
the polentEal for an ej^traordlnary fulure. m 



PARTNERS 
IN PROGRESS 

The Jeep Tradition Continues. 

The Arat^ Aiiicrltaii < Ajmihuiy (AAV ) |x.i^i 

hu jWintl J<-"*H chides In Kgypi iti Sintn: titai 
time, AAV, a jiitni iiLtilUPC txrtwccn AirteriCiUi Mcjtuni 
CpffKirstkni and ihc Arah C>rj^;iniji!SiiitNi ftsr IihIu.%- 
trial ii^iott hcvn ^ pn^Kl n mirilHiiar lu the 
lTKKlrml^tt(»n of the l:g>'piian automfjtm- induMryv 
Enipl*n"ing j hififtly i oirn.%1 tt^irkriM-cc. AAV huitd^ 
Jeep iitrliiclo JiKJ JL-riH iTihk^. pjssi iigtT i^m in ijnc 
the mr^M p^tljSfc^^lvt aitiimtrt rix- fiikiJiik-?! fri 

the MWdk' PiHt InctcivatlrtMi^ m tkragn ami cnjs*nctTii« 
haw iTOiOc Kcp ^ "^^"^^ filter v^lwl dri^-c 

wtilt le^ iUMJ siltf jwrd AAV mccl iIh" ntrtib trf^thc 



fnilitsiy Buidc^riHTriiil niarkert 111 im>Pi ^ '^V ha-* 
produced mity vvhiiiv^ m diir, ioc IikIiiik ilic 

Irtsmdaq. Jerp Q and Jctp \^wniK%.r In additkni, AAV 

AAV ha.% pfami an iin|Kif lani in tSc^tHupin^^ the 
mU}itnAi\'i: suppii^T imimi ty^ w\nd^ e^w firiA^kk^ up 
lo 4S trf Uic fKirti m Ixjildiiiigjcfrp ixrtiiLjcs in 
l^j?ypL And ii iMll continue! iu gnjtt atwJ pn ftprr. 
cxpiinilinf! tlTt\k<^p crsdiiioil of qu;i]il\; ShinTif^h and 
vctTiaiitity. while Icadir^ ihcwwf to iiicrciiMrd rniplijy- 
f nt-nt ft If ! ht^ h^yjit im people. 

Rjt inh^rmjiKm t«i ixir products and iLSKrnlily 

IMrtictOr, AAV, Ra Bern il% Kcm^Ix trrlJi^ilbi. 
CBlftkHjiyiii. >^ 4 1%# 

"Ifetat: 93791 AAV vm /\ i* V 

iif (Hii^ i? Arab Afneri c an 

Vehicles Ccmnpany 
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<^:^H^.Mmi ■'■fi^jv! BU^NESS 



How To Win Friends- 
For Half A Century 



me 



ITi Jiutuary. humorist JairKes 

fftttn' To Win Fnmfiji and Injlmnc€ 
FcQpk toT the SfiUtrdaj/ Jf^riw of 
ii'i'mfMrt Euid foiiiid the bopk mMixl- 

^'teyiBy pr>citefil£ that cnw ctn be atacerp 
and at thm mnm Urns versed In iht: 
tricke of influGncing peopk. Unfortu- 
nateiv^ the dis^^fi^^eitLiitiefi in hili »«t of 
njfea tmd in cj^al- liLptftrk^ ctaiHl out 
JIKt f^hoatfi at a bcLnquieL" 

But n^vtr niiod. Though Came^i" 
dfed ifi li5o utid Thurbifr joiiwd hini iri 
till! great bexand ni'K y^na t&Lsr, Th^i 

ber, by Simon & Schuster with a 
prinlitip? flif ii.OOO ropkfs uid a hanfc&v«r 
price of tlM {now ifE>iii' T& Win 

Fr^nd^, Aimed at helpinf; ratdefv 
Achieve stice»i through s«tf-ainf!^ 
dimce, made piiblyOiing hatisapr. 

Sc^n ^,000 copms wt^fe betng mH 4 
da>\ revealing the trenl^lldoujl hmj^ 
b America ftrr n^irbelti bcraka ajid »etr 
tifi|r saleB iw>rdfi fof rudnlktioiL Now 
wkbrfttiitg oOth uniiivenaryp The 
Ek^k Ki5 been traofrlftled bito moTE 
ihan HO lanf^affea, and nmri* than 15 
mitlioii hurdettvitr ciqpiii^ h&ve beefi sold. 

UtKi Shim kin, thfn a juiiior exiKTa' 
tive and lat^r hsard rhairmm at Simqfi 
& Sehtiaier, mfiponf tb{e ft}T aequJr^ 
in^ The EocFk for hk company, Shimkin 
ftrat heard Camejpe in tirchmont, 
MY., when Camffgii? gitve m intnodtic?- 
tion to hk fAnKJiiii ?ours# in public 
api^kmiB^ and hiiiman rektiqng. Shimkin 
wiA impre^ed enough to take the 

Tbon he wi]i& impressed ont>v^h to 
iilfrgevC thit Cm-D^gi^ do a book b&fi^d 
on hisi Iflcturw, C»hiB(^ waan'l inier- 
i!ited Bwi he ftimlly agf««d to let hiw 
lecrtitury (fftiher m^teft, atird between 
the aec^retufy, Shimkin ontl Came^^ a 
Imk eanie inta b^ir^f tw# ^mj:s later. 

*Mt be^me more «mxeft«ful than hh 
i^mirs* ever waa/' aB|ra SMnjkin. now TP 
and r^tifed. 

The son of a MaryvOte. farausr, 
CinwKSe ™ bimt Nov, 34, 1888. His 
mothar rosu^ Dale aA a strict Methi»l- 
iftt and, ssjven to making ipi>efh^ on 
ftlfU Ifqmif iind ihp wdvatlon of aoLik, 
*he wm hi* (iTBi dmiorical riib modei 
P^Hmpfl the i^arlient hint of hii deitiny 
one morning k ISOO wh*Ti the 



ZJsie CbrufffiVr't Bow Tp Win Friend* 
And Influence People wax itriilim 
fr&M m fm gatiwnfd b}f his uecn^Utry 
&n hi» f^mtr^ tn fmbUc speakhig and 



human r^latf^rv^ ti hiL% mid millwm 
o/eupirx in mart than M kmgung^ 
The phot^ tak^n abmii the tim0 it 
cams out 




skinnv farm boy ttood up in Sunday 
AthoiA and pive a t&Ifc entitled, 'The 
Sdbofl, Of Aprin^ of Helt/^ 

A* a ^udjent at the State T@ach«r9 
College (now Cenind Misaoiiri StsLte 
University) at Warrt^tiisbnJirp Mo., be 
wouldn't alford to bcMid in town, and h@ 
had to ride tx> and from «hool on httn^ 
back. 

'Thlfl had ito €i>tTipt'ii4ationft, hnwev- 
*r," observers « dmil Cm mm/ Bix^m- 
pkff IMSi *Tj*cause C-amejgie rautd try 
out htR r«Hiitation* on the hor^, " 

Aftiff aslkgt?, he tried hrwf stints at 
Kelling Mid aeiing. and in i^^l'^^ hQ fmnd 
htotft^if in New York withqut a job. He 
decided to li^an'h publk 5p<i-RkLrK aeid 
appfOBJcbed thb YMCA on 12iith Street, 

"the Y Imd m fittle faith in my piiblic 
^leaking course that it r«fuj*«d to rfak 
^ a ni^^ht— a t^achMr*^ salary in ihtm^ 
dayi/' naid Citrntipiii. He offered iQ 
work un a profit-Hhann^ bu^ia: Ffom 
tht* first nvfHiey that mmv in, the ¥ 
couJd pay for priniJ^d matter and p«t- 
ag<? for the ^urve. If there irau any 
pmfit it ct>iild l>e diTPded, 

Wittiin n few monUui, Carnegie waa 
teaehhiir tiaaaea in YMCAi in New 



York, Philaik-lphia, Btillimofe and Wil- 
iiiin||j:tcin unrJ nukkinK to |40 li ni^hl 
in {[ommbubnA. 

Petipig came, he i^oid, bccauEt? 
"they wimted to mlve their prab- 
tems. They wanted to be abl« to 
stand up on tht^ir feet ^mt lay a 
few words &t a bu^^inesa mee^ng with- 
out fainting fruni frtKhCn Salesmen 
wanted to be able to t^till un a toui^h 
cniitpmer withput having to watk 
amund the bltx^k ihree timea to get up 
<3JurR|Fe- They waited to develop pubw 
and E^lf-confldence. They wanteo to j;et 
aheud in bmiiMim. They wanted t«» have 
f&onsnitoey for their fnmf] ha." 

Hto fhsrt miuTtage ended in divorce, 
taut a d&isen yean^ hiter he nwt sUrnof - 
rttpber Dorothy Price Vanderppoi, who 
had taken a Camegk* i^uufTie in her na- 
tive Tuba. Smitten, ke aiked he? to 
come to Nt-w York aa his secretary. 
Aciiording iB William Lem^rgfKwti, authiir 
of a book about ("ai'nwgk;, Dale and 
Dorothy wer» married in Hovember^ 
1944, after a temp^^qtuouA conrtuhlp 
durinf which ahe quit her jt^h mi wia 
pBiMag to ^ home "ocdy to hmv him 



It 



Dale CaTtt^ie um at fttst ?iot 
mterested m mritiTig 77ie Book tfiat 
kundj'eds oftkmisatids ofbtmness 
people sumr 



tmm ofi ttke how to-wiji-fmiidi charm 
Ritd kftiienM? hvr into utayin^." 

Though h w uphriiigTiig was sitrtet atid 
\m imana^ Uiig&i with * rtilij^us fef- 
vpr. Dale CoffiBEie was pot mthout a 
fttiiBG flf fun. H^P enjoji^ c^illecdiiif hx- 
iLfiipk^ of huniiir drtibbinff him, include 
iiilf a hook ciitldd /JoM.f Tp L{>ao Frimidi 
and Ahrnufr Pmpt^. The Ne^ Yorker 
price ftipyfle^l ibui he had lurntid up us 
a Aujierrtyin-Gmry iia it perfonnanct! 
th^ baitet Schditraj»de " fit the City 
Outer with hk friend Homer Cmy 
whom The &iok iK ded^t^t(J'll^. Thjc*y 
w*re paid a r*fKnted SI apteoe. One of 

Bbfir folL iiifiit^rnitifrf bj' t:anii?gitf. '[f Ni 

luwgle b«ipiii licenilag the Dul^ 

I ^ 19^ !i«t u|J ti privBt^ MiCk eoiti- 
^j^puijr with binuielf m prenident 
^ Dorctbjr a* vict* preeidenL Dorothy 
0&i*tiegit, who was boFTj the yeair her 
htisband began wflrkEuiE far the Y; has 
curri^ on his work for the \ml thre^ 
decni^ and is puw ehsirman of tb& 
parent conapiiny, Dftle Giirrst^ne & Afl- 
■oriiitflB, In? . in Gardi^n Crty, NT. 
Pfcfijikiit iit ajiotlt«?r Ciimfigie dpiroiee^ 
J. Olivt^r Cnjra, whosif w ife, RoB^mnry, 
^ Darothv Came*ri«?'a iiuughter by & 
previoiiB marriage- Cit^mB' three 
tihUdnui aifio *arfc in the fflM^flinpkiy** 
4*ompaiiF^ lw<;> aa managere and W€ as 
a course ingtracuir 

to $SMJ<)— have j^rawn from Uie ori^nul 
iBatruction in publie fjp^aitnif to auch 
l^ictt M fulled, customer reiatkffli and 
profeawicjiiBl d^vt'loprnt^nt. Crom 
jmm thum to rwiich about I #.000 stu^ 
4«!nt« this ytfar through mofE than 100 

Attlioijgh MtiidtriLs havt included rif^ 
taaily everyoiw from hoiiin?wi v<?s to cfj 

UatcB iidd a sp^Jal luiLcr; Chryaler 
Chatrmah Ijm Ift^occsi: Labor S*scpetftr)r 
Wiltium E. Ermk: Mary Kaf Mhe, 
chairmfijfi of Marj Kay Ccwmatics; md 
chkk^ii nui|ra»t4? Frank Perdue. 

Even tm aquads of OMm Cnwboy ii 
Cheorteadien have biK?n throtifh Came^ 
ffie tralninj; Tiw eciiif«<3ii teach tht 
dtmrkftdiirA c^»mjiiiinK^i:i»ii ^kitbi thej 
iwed for public fippeanuiten and h^\p 



tham cdpe with h^tanl cekbdt^^ «- 
pUdna Bet>bie Bood, tim Duliaji Coir- 
boys ChitcrJead^rs' usj^iittaiit tiir^tor 

Why ha5 th^ How Ta Whi Fricndx 

"'Becauea^ IL haa hem very effmr^ve^ 
it works," anawerti Bond, wh^ s&yft the 
bi(5^(rB^t irnp^et oa hef haj been m 
m her itelf moUii^tloiL "I tell peopj^ 
about Biiie Carneft^e all the lim* be- 
CttUBe itchaniced my life/' 

Oliver Omm be-] 
ciw ji hm^d m ^e fact Lhat hii fathpr- 
m^a^ turti^ bo pnacipleA that hav* 
JstotHJ the test of tiinf?, Tht? ideas 1 



afcamd fur an» aoL ini»," Gtme^ oa^ 
wsdi, "1 borrowed th#m from Sc^cntteg* t 
sfwiped them frf^m <'hesterfield. L stole 
liiL-m from Jeiiui^ And I |iut thc^ni iii & 
botik- Tf you dcin'^L liJc*? /^j*?£r niles^ 
whojse would you u^^tV* 

In m article ia Amerimn Herii^ 
not long af^, bimioiBa writer Pttor 
Baida wbb d]^cu5»mg another ae- 
dafmed book^ In Senrch of Etc^Uitf^^ 
''It is ^ mterefttittic book ths^t de&ervefl 
to h£> widel}' reEwi/' h^ said, "But at 
kjttom it ha«i little to add tf* the immm 
that Dule Gan^gje tftught to a vfhr^h 
pmimitioti Ami-riiSLns half a century 




Dale Carnegie's Principles 



Don't critleiie, CE>EideTnT] or 4:ompla.hi. 
Givi* hoiHst and sincere appreciation. 
Arouse in the other pi^rson. an eil^cr 
want. 

B^mi^ geiiuiiiely tDtaraited in a>th«r 
people. 

Rernvmbcr that a perion's nama ia 1$ 
that j^efwn the aweetest and moat itri- 
partant ?M>iind m any bmguoge. 

Be m good tipitiinffr. En{!oura|^ otheri 
to talk abaoit theme^lvei. 

Talk io t^rrnB of the cither perwn'a 
in tiered. 

Make the other 
taut— {knd do it virH^rely, 
H^w io win peoplf fi> ^u.r wng a/ 
tkinking 

ooly gf^t tbe best of m 

nrguiment » la avoid it 

Show rapoct for th^ other pensoa'a 
qpinktftA. NevwAay, "Ifwi'rif wroag." 

if you are wrung, adjnlt it qukkty 
and eniphatkallj. 

B^^giu m a frieadly wny. 

Get the otluer p^raan Euying 'T«i, 
jm'* immediately. 

Lit t!u' f^hnr peradti do a trmt d»l 
of ihv LiiJktn^. 

Let tJm other pi^raiMi te&\ that tJi« 
idifa hb dr he». 



Try ho&eatljt to 9«« ihki^u fitim the 
other pefXDn'a paint of view. 

Be aympathetic with the other per^ 
&<] n^ idea£ and de^ii^s. 

Appeal to the n^ob]«^r itiotiveE. 

Pmrnattse your idea&„ 

Tliruw d^wn a challenge. 
H&w ia ehanpt p^^tple mtkoai gim^ 
qffimt^ OT araiijtiftg r^mntnimt 

Bdgbi with praiat^ and honest qppr«ci« 
atim. 

Call nttention to peopk^n mi«Uikea in* 

directly. 

Talk abotil your qmii □intakes h^t^ 
^irftidaitiji tbe othi?r perAdtL 

Aak quivtioiii iiatead of giving dl- 
m!t orrlera. 

Let the othrar parMn Kav« fnee. 

Pram the ilighte^t improvenMnt ajid 
pmiMi irrery inipror^imnt. 

tJiv4p th* tJther penon a ftiw rt^pti^- 
tiqn ta Ywg qp Irr. 

UsHf ^+£ii:ouruicnwi)t Mntc^; the fault 

1iak«^ tlw Either parnKih happy ahoiit 
dcriog tht thingf yon iugge«i. 



Eit^rplrd fr^ How Tfi Win FHendn 
and' tnflfj- 

wow i . .. , 

© fMSt % iMruUi^ Vartirfiir tind iJ^n- 

p^rmmimjTvm Dale Co^m^gm i Am- 



Franchising 



Nntititi'* Biuiiuui tk' coni W 

Eniploipnefit senice 
fraiwimes mv expanding 
rapidly as btmnesses look 
for help in the misitive 
wreaofhirijug. 



B]f Riptej/ Ht)ieh 



I 



flCC^WitdfentB flu c«i^ 




•rntalriSrt le hiHd ffHF m#n ci^^p^nr H»n f ^ru 
ilDhfptftf fTjrlNar II ^ ^uhDI^ 

in*^m«itt1 M. tr^MO mcnjaam vt^lup !:B.|>ilfli 
P»»i«JfrtS F-inc*^«iHi ya*. -tSDJ* 1 



iring^ k one of the most impor 
tant— and difficult— jobs » man- 
ager ha* u> do, ^pecWly ^ 
lefftl s^fALflm liirreaAiiigly in- 
trudes iDta ptiTBonivel d^iiiQi^ 

Emptoymcnt wmce frwijdtMei thit 
hi;1p relieve thaE prsasLirf on muiijifl- 
menl by uiking uv^r thu? htmg pir^esa 
far a fee ar* growing hflnd&omoiy, 
m]DTi|^ with the pcffAponel plac^tm^nt in- 
dufllry iiH a whole. 

"The pezsoDiael tndHStry lasit year 
and thift year acquired sigiiLficiBtly 
more femnchiiefl;' aaja Ikiueli» 
Ku^heU, praruknt of Fmnchifte Snieh, 
of Glen b^^^r N.Y-, a recruiter of per- 
SDMtl f&T fnmchifMirft, "There cpuU 
Hoi bt! A better tima for people to get 
into thm mdustr>v" 

In a survey of itM tnembm, the Na- 
tioEial Aiaodmidn of Pentonihil (k^nsnl- 
teitlg donf-tuded that grofuf revenues iti 
1^ mcreased morf th&D 25 pert^nt 
over I9S4t eayn Alan Biifkhani a mnim- 
ber of Lite N APC bo&rd <if direcfccm and 
pmident of The Pbacer^, InCr a non- 
franchwed Wiiiismgtoii, Del.. plk£!ifnient 
firm, 

Prftnehjjied penidniiel pl&c^iDent com- 
p&Eiks have an edj^e* tayi Ai&n Schon- 
bei^ p pfwkient and chief exectitive oflt 
e«r of CleveUnd'i MmDag^meDt 
BMTiit™ IntetimtiCHiaK Fran-Gkbeea 
can etp^ tetter profit p^rfoitnaiMHsa 
thun ind^iumdffat iii^mid placement 
offices , he i*ya. 

SchotibfTg'i compAfky hae four iub* 
aidjftriett apeciiktL^Tt^ in diSeri'nt oreai: 
Maaagem^at R^trniiters (miiidie and 



upper fn£nag«iiiigiit}p QfficeMate-s S 
(derkal and office support RtaiF), Sales 
OqiwultnnU (kiIcs !wd marketing) iit&d 
GjcEifjiiSearth (anyihiiij? to with com- 
puters). The multiple specialty ap- 
proach ha^ paid off for MRl, whkh pro- 
jerts gmsfl revenucA for of "clos« 
to S30O million/' says Schonberg— flie 
^^ig^l0^^^ in the employnient fcervica hi- 
dustry. 

The major okslatle to gttiwth In 
placement of permanent personnel, 
(aya Ch4irtaA Gray, preajdKnt sind chief 
eKei^th^ oflQe^ of Diinhill Pet^nnel 
Syntemp Carle Ptace, the thirrf 

Enrgest employment *enrice fmnchtaori 
m the? BttLtude of Inrg^^r Aint^rican cor- 
porations. ''Obly aboyt 15 ptrcent of 
th# corporate empkyment dollar b 
mg ipent on wrrice fwt" aajrt. 
"The compank?? have their own peraon- 
ne] deparimenu or Uieir tjwn etjrpera.te 
iwruiter^f^ So hav^ to educate cortH)" 
T^te Ami^rka that we can do it better 
and are worth the coat" 



Ri 



obert O, Snellizig, Sr„ president 
of Snelling & Snelling, Sawota, 
Fla., the largest frajic:hla^ per- 
sonnel !E«r^-ice in ti umber of of- 
fiei^vi (470), ifl. ml a member of the coun- 
cil. He thinks the markotplaq^ will fortw 
corporate emptoydra to turn more to 
th* «ffrvjc€B. "Our buaineM is on the 
IfamboM of buBting loose/' h« myw^ 
*^&^oyem will be comin^t La ua be- 
cuiae of a shorti^ge of worken^^and 
the ahorta(!e la Koin^ to comd/' 

PlaLiem^nt fraiKrhj^e ofRctalfl point to 
a number of employrnenE ifrowth areajR: 
cngineerini^T data procefl^^ioj^r technicaJ 
aerviceap beaith can;, linnaria] and of- 
fice s<?rviceaH aCCDUntiDj^, i*nd — *f&p4^ 
cially—flalefl. ""People want revenue 
gcDemtors now/' aaya Gray. "Food 
AalespeKiple id partictiinr Art* in atroiiij 
demand." 

Sn^J^n^ aaya fknuind tn the hospital^ 
ity fi^f]d (chrfa- coaventkm managers, 
piatil maoAgers} ta alao very sirang. 
"When yoa need someone in inat fteld/' 
he aap, "payinjc ^lOflm to jjet them 
doesn't even fai* you; all you think iftp 
you've got mat^mera coming in thnt 
door and you need aomeooe/' 

And vhnt do you pay to open a fran- 
chised personnel ptacenwnt afhice? You 
<!*n expect a franchise fev runj^iEi^ 
from $7,300 to l62i5.CWO. Cwta of actual- 



ly getting an ofTurt under way nin up- 
ward of 5100,000. 

Many of the permanent pkcement 
frMchisora are offering temporary 
ptat^enient franchkes ra wpLI. Tempo- 
rary plat'ement iiJt e>;plosiing in growth^ 
partly because of ompk?yftra' desire to 
ke^p permunnnt hiring tpw. 

"Employers plan temporajn^? help for 
peaka and valEeyii/' sayt^ Allan C. Sor 
CEksen, prestriCTt md rfiief executive of- 
ficer of tj^mfionLr)' employ mf*rt fraJKiJii- 
flor Personnel Pool of Ame^ku^ a Part 
Lauderdale, Fla., iubatdiary of K&E 
Block, the tax prepara^bn firm. 

Another aourde of stren^rth, be aay%, 
ii that hiring r^^rrnanens emplovew has 
beeome ao eomptic-Atel. ''GooJ permii- 
nent employees are harti to ftrid^ und 
wh<?n you hire one who is not gooA, it'i 
more diflkuJt to tsnninflle him then ft 
Li£i^ Ui be." 

Emplo^tQent frervice franchiaors say 
the bml ftunthi^e^ have some 
experience and aom# cx^ntncts in a par 
thrular busineai. After that, franchisors 
say. It ia thdr job to h^lp thf^ nt^w fran- 
chisee €xpujid those (Contacts. 

GrAy says placing permanent peraon- 
nel is "like painting by the ntimbei:!, as 
long a5 you can hEuidle the phone. 
Sometimes yau don't tfven see the com- 
pafly official with whom yon spe deaJ- 
inffr What g^fta us in trtmbli* with a new 
fmnehiBW a if we auddenly find the 
ptnon haa an aversion to usin^ the 
talepbone/' 

On& fmnchisur that mkea a differ- 
ent approac^h i» KomiiC & Aar^O' 
eisites, Ijilv, of Portland, Mts. Ho- 
rn ac, which ha* 37 offieOA 
»|iKL>H:j;i]L^Jn.}^ In bunking, accounting and 
diatb firoc^b^mg plueenn^nLs, only iooka 
for franiihi&«Mfi with some prestige tn 
thoae fields, sayi Pruiiidflnt Ralph 
StniZKiero. The nKitive, he Aays, is to 
overcome the often nei^ative imajfe of 
agencies in Lhe vmp]gymi-nt field. 

Say a StnE^s^itruj "Wh€?n one of mx 
franchiaees calls a client, he can say "I 
waa a vice president with Chiifte Man- 
hattan Bank; bo credibility follows 
quickly. By and lara* we have taken 
people who ha^e h^ no saiea back- 
finround belt have tbf? right piti&iMOQal 
imsi^rp itnd taught them sai«," Romac 
tiafl f^n aalea trnmsc 3fi percent » 
year for the laat two years, M 



MANAeiM6 VWD BUSINESS 



Combing Out 
The Snarls 



If the onl}/ soiin^ j/our 
customer's hewrpwyi 
ytmr company w harsh^ 
pou rmw lose theftt Put 
scmw effort into 
c&mmunimUojL 



Bp William a Etli^ 



TKSIS IS THE ONLY NOTICE 
YUr WIIX GET. Thjil on* 
iisi^LLJMrK'L- rompaTi>''B jfrtetinia: jo 
its AruiuaJ bill Ui il5 t'tiKUmt^n^^ 
Yet. Lhe mflrketinj? vice presidEni for 
thi& larif^, eompeUttTe ctrp^fatioa 
prohiibly does not know ihat it Ib going 

I/3W€T and middJe luvel etnplcsyeea. 
0[>anLilDK out of flight flf both nianflge^ 
ment flJtd thi* cufltdrnt^r, linclt^rniiiiie mil- 
lion* df doikra spent on ma^rkeUniir and 
&diirt^rtij(irig with insulting notices. Ser- 
rice reprt!3<^rJtiitiVeSp billing offi-cei*^ 
uid otht?r& hn^rp tht* m?}*l fretiufrnt deal- 
ings with cuftUJTinrrfl, yei thpfie employ- 
iiften HriH-itiiii^ly .^abouige the cor- 
porate im*ig*?^ 

IrtHulting i'dlMtlon notices, unfriond- 
ly phnnt oponitom tifid bi3l& that eound 
ttko accBPatlottB aJl create a fl^il^fte flf | 
«f]#nt mita^onism by thf^ consumei' to- I 
ward thf i.'ompuny. But th& croniipuiy, 
partJculiirly tfie rnarketinj?: division , nil 
t<3Ki often is oblivjoais lo ihi? fight th^t ii j 
gobg on, 

Often ttie ettfltomDr nev-cip swa 
wp&kB t£i the fitfnion who origiimtiHi thi- 
[ii0flsige. (f thftrc is itny p^rsoiial cufe- 
tAct. it nwy Ih? im <KCftJi3oii for aggrs-^ 

In the nildrlte of filn^ isnfKlucrion at 
Cleveland biii^d CjniJcrafL ^tudiuA 
which producGfl corpomt* training 
fUms^ iW stiifT Tnenibc^nt waitffd on the 
set whili? Prt'flMciit Paul CnlWy dBi»h*?d 
off Ki> a |wiy phfln+>- him hu&ine*s phone 
had -.ilpcfinnectod. t ull^y nmin- 

Cained that fome fhistjike been 
mwie. but thL* phono L^oinfjJinv uffitiaJ 
«tojd bj? hi* rtcordft. He rofiji!^ t** dis- 
cus anylhitiff until th^^ chfck for th^ 
outatsnriin^c hnltttit e wa* in his handfi. | 

Whi n ! -iill.'y Bfrived. fiirioLJ* und far- 
lying ^i^i LheH:k ud ctipw of payment 
r^fda, he wa* stopped in the tobby. 
Security KUArdei would *iot permit Mm 
to **nter the eloVRtors unteM he hid w 
appoEntnii^nt with fsomwjne. They lold 
him to leave his check tit ih^ teller win- 
litTtt cir*d send in a mbmlii* cljjim by 
maiJ This. wti§ tmm Jt company whose 
adfl ckJmed. • W&understftnd yfiur biMt- 




Wilt in m D. mfif i9 rhairmftn of Btft- 
tenrifi/: Inr„ n Cd^irUfttdbnufd bum- 



M^migfMncnt ia oft^ woefDily un- 
nware of htm T.hi5 lltiitwrnor is being 
Ui^attHj. Georj^e N. Havens, chiLirman 
and chief oxetutive officer flf th* 
Jayme Org^ixaiion, a Clev^Und mAr^ 
k^'tin^ firm sptKriiLlijLnjj in iKLsimKA-to- 
bEuiinMK adv^rti^ingj says, 'Th** umlfi' 
cial L^ommijmL'ators (^utnumher our 
ufRda) comrnutilmtor!*. But tbey fly 
way t>elnw mHn»|fement'« radnr. dMp 
within the coqjorftt^r burefkus. They sel- 
dom or ntver tnett a ^runtomer, don't 
know one if th**y one, don't know 
hnw }hnrd ii ir to gL<t hoid of (yt\^S' Ha- 
¥6nii fkimfl thiit many of Ehefti- employ- 
G« look it ctuitomtfrft afi interruptHnin. 
'They briieve efficiency ttiiild Lk> im- 
proved if the nul&ajife cqqtd be ^llmi- 
nivtpd." 

In order tq N*ip wip]o>'ee« imprm^ 
thtiir rehiLLOnfi with cuKtofner^, Ejommia- 
nic^tion ne^ds to be coordJnited on all 
c^rpontf ievda. 

If joii WouM like to niake Rontfi 
cJmngeA bi th^ menttagtii that go- ont to 
ymr ctMsnta, the following utepa ahould 
gei you itart^^- 

L Collirct liiamples^ of til forrns that 
go out to emmnn^ni; btUiiig t^ommunica^ 



tioafi, dehiy of ahipmeat notieen, ac- 
kiki^w)^giTv€nt£ of ri?qi]«ftti; for infor- 
matbn, baek order tioti«fi, eujitom«dr 
Avrrice r^plwi^ B^rreys and announci^ 
Tnenla of traitiiibg seBsbn^. 

Robert Cottle, vfce preAident of mar^ 
ka^ilng at Ralph Wilnon Plastlci, of 
Tempie, Tex. =^iii'-fests yon have a 
tfURtwfirrhy rmn mmue the 

f onnA, makin ^ . f orHia are eonr^ 
teaui. 

It thtty mu^i go through your law- 
ym, Ccttle aifvbi^s that the aaleapeo- 
fito have fi Unat rcrvi^ afterward 

I, Imtitut^ a aystem for the marker 
ing department to monitnr r^iutinu c^m* 
monirtttiuds to ciistomen. ''When 
itomnone inventi a new lett^pr tuM- 
totiiehi^ Mimooiiie in nmrketing ^thfiuld 
It," my* Stew LaFem. a public 
r«]atioiii officer for thn B.R Goodrich 
tint division. 

3. Eniabliah n *yatJ5to for grief mall 
t(3 gfet upjtfi.tr^ for fttfalar pevifwr. 
"Tliii ta Fiot ea&y/' sayi ih^ Jaymfi or^ 
gAoixalkm'Ei Hatel^A. 'It ian't that the 
puhbc hai nat b^n trying to tiell lu the 
pi^obten^ It'i mon^ Uiat corporite bih 
mimta h£ail«t« to a^iid the 1^ oewrn 
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Cembing Dirt Th« Siurli 




INDUSTRIAL 
INTELLIGENCE 

Secured in the files of the Area and Industrial Devel- 
opment office oi Louisiana Power S Light Company and 
New Orlearys Putilic Service Inc is valuable intelligence 
concerning industrial revenue bonds, special tax breaks 
available lo industry, the names of tiigh-level sources m 
places like parisft and state oftices. iJie Port of New Orleans 
and the ChamCer ol Commerce. There's data on public 
utilities, tcansportation systems, market characteristics - 
information vital to any business considerirtg a move 
into Louisiana. 

You could sneak into our offices late at niQht and 
secretly photograph the files 

But it's easier just to write us artd ask for the 
information Well send it to you Free. Right to your 
office. Waicf] fm our courier. He'll be dressed as a mailman. 



Contaci ttVM O'Hara. PE , 
Area ann \r\im\d\ 
Develdoment M^er. 
LouiBiiana Pwh& 
& Cpmpariv/New Orleans 
PuWic Sarvice inc 

ijiStsIIvstem ^ o^'eais. mmm imiA 
ta04| 363B801 





up the channiab. If you're seeing only 
goONd news in your dorrcnpcindeiice 
from cuBtomera. leofc for a bottleneck 
ikwcuBttairfi.'' 

Omrod Hilton op^raii^d ULDckr this 
th^ry when he seTit out apoloff}'^ leilera 
under his own num^. Tlie letti^rfi 'm^\ui' 
emugb detail to nfmko the r&cipk*Tit 
feel Eilton kn«w ahtitit his complaint: 
'iHease accept my ii|>o]ogi,' for Novem- 
ber la. The fact that you kept 
wMtifig, ujid then obliged tf? anpl^ 
er hotel, ia distre^lng to usi/' 

4. Keep tab* un what outsiden hired 
orisrani^tiQTia' are Hayii^g lo your qua- 
tQniisr&, Thit cuatflmcr will remember 
your company'* natrie, sven if it \b the 
£niddlemiii3 who annoy b him. 

In AniherHt, Ohio, a bank hnndllnR: 
titiiitjes payments neiit the ciuitjorniir&' 
Bvoney in Intfi, The utility auu>irbBticfLl9y 
if nt eiwh cyRtomer b dJA^onne^ftion i^o- 
tic^. "Your owjunt ia past due. If we 

do not hear from you by. 

your s^mce wil] l>& dihic£mtiTiui?fj. fle- 
conuecdon fees will af>ply. This m your 
onij' notice,*" Ncilher Ihe camfmn^' tior 
tht h&nk flpojogised or cook r«8iK:iiiftibil' 
ity for the mishap. 

i. Ktffine LcJi^phon^^ afLBM?orin|^ te<^- 
nifiueB. Philip D. £astrid|^e, president of 
the enury systeinfe diviiiori of IBM, or- 
dered the raniova! of all telephone ar- 
iWerinK imiitihiiiei. "IBM'"& reeipei;! for 
the jnihvidubl t^annct be carried ojt by 
Ml answerini^ muchine," he my^, 

Cottle point* ml that the popple an- 
Amrerifig lelephanffst ar^i often not a 
whols lor mom respectful than the 
chin^, A^in, the changie mtut sturt at 
the top. 

Richard J. Jaih>b, dhairm^n at D^yco, 
A Dayton^ Ohio manufacturer, anawem 
hia own phone. Hi: haadJtfl tiuteance 
adlE bocause^ he ^Ikfm, "*mt the calk 
oiay be from an auto iijtt?cutive wantiof 
to talk about h&lf a mUtion dpllai^ 
worth &f atjtfpmodve equipment." 

8^ f>ffer training fcir employees. 
Have yoyr own ualeKpeopie ilevifte a 
aha ftp fuAt- paced cuatstncr relations 
Mminar. It ^ould includy jikit^, drama- 
tizing different wa^g to handle phone 
caJls or to watt on customer? , Eumor 
hfttpft. 

T. EfitabliAh a fi?fnisber course and 
mme follow-up progmm^. Personnel 
ehanf^BH l^^^h slip b$xik into oU hab^ 
itfi, but moat of all, (jeopli? need to he 
reminded atw! «n^Gniffpd to liatDii to 
thecrLja#lv«ki talk. 

Empioyeftif like <itiHtdmer$, appreci- 
ate it when they fee! yati notice their 
flfforl^i ftTtd reward them when they xiy 
harder. H 



>i!;ilJfiiii''K BuHjnifjj^ D«mttk^r I !<•-- 



MAtUiGiNG 'man :i<: IHESS 



Roses Among Tho 
Tax Thorns 



leai^i^ iLs minm niany 
deduriio7ts, it offers 
maiip plitMfiJbr starting 
muroim fm7m-ba.sed 
ousinem 



In lEiftii^ thf^iijEti ilii* mw tMX ImWp 
I m nmim^ same ffoldcn iii4B»et« 
simoniE; the wnfs^ mnti'' mys a nad- 
silL' tiitth&^iT in n Weal Ctmfti mm- 
pfUlJir firm. S[j*uifii"4illyH hf is m^k^rring 
te* iK^mtiX.^ avatlnbl^ tor mnn^im 

Far Bel-eraJ yt^tuDi. hy httft toyed with 
the idea of sih^tiJpif: up a piin-time c*>n- 
ftulUftf! business m his hume to ^upplc^ 
mviu hiA full-tinse job. 'Tax irf^^rm 

A fthining esxiriipJe of tht? bennfite he 
k tiilkintf alK*ul U the Kt'iiijh PkiL Tht* 
indidiliirtl fi^UrtsiiJufil jac^tciliisi Jm* lasl 
much iJlui^ uniier ihc naw tnw— you 
can tJike the dcctutrlifJii fjf Uji Ui S2,fXH> 
for sin l llA m\y if yrju art? ni4 co^ftnid 
by li rtftiretinmt jiliin &l worL ar your 
iacom* i!& und^r 325.iHM» on a singk re- 
turfi ur Wii.iKMI fjji a >isnt return. AnMh- 
er ^hutm*y ji(T*fCtN thy populur iimiiluy. 
i«r '.j...|..:.ip.,! Miifk) rt'Tii^nwnl ^fvinK^ 

\bi^ aiitLjurti t^i;ii till iirnploy ^i 
trjhul>> 10 this tyjw of pluci i ■ s h-" 
^,m\ *i yciir. (Tbc- hmit will adjii-^i- 
beiriiiEkiEi^ in 1988, Ui mslt^ct iflJUi 

pro^jp^m fprnf tiraJly uin^fiJiiijjed, It a)- 
teiwji Lb%^ jst!tf-t!E3i|jtijy<«l— includifi^ f«ll 
or jiHrt-tim*-- hrtni¥^ii3ia*NJ lnj^in*'^ own- 
— \f* f>LJX 'dxkh' i^r^J ptrrc^'til <if 

peodinK t'^P P'*'^ seltfcti(?<J. and di-»- 
ihjct it frnm ihinr ta^ca« 

B^f"H if a l iiiflinttiiu^ owner 

Imit ineotTif <h' t fn>m tt jolt o u i 

tidfi' ihp home, mid spc^oM* is 
ered by n quBli5od riMlncrtii^nt plMi, hu 
CM haiftf 11 Ki^K^k li^^ '">iS ^ fi^™ 
boaiuffi** u pftiffcyibl&, If h*} hirm ^m^ 
plQye<?3 for his bufliflesft. JJi«y niuMt t>tf 
OfTi'rt'il parCiriiitLtiiin itt the plliru 

UiilikL« aj] IRA, wlikh tttti lit* up 
ite. late Ai^ Apnl 15^ li Koogh rniist be 
eiUitilu^hcd by DrtH-^bc^r ai fif tiw y**^ 
for which ti in rltdmL^d- But Km^^h con- 
iribuUoh^ cuii Iju iwi 1jit<? a* thi* riu(' date 
(in^iudin^ (jsttfnHkon-^i of the tjix rp-n™. 

Arthor Aufrljach, \m iTiiiiiiiB<'r (at 
B15th4^#da, Md.. Ji^i-uLjalitig llrnL iif 
Caujcbcilor, Biiclmnnu A ^fitchii'lL ra- 
peilif ta3( refifrra will "|m- \\w ^m" U>r 
thp ffajriiiiiiif ot imny hoin«s-btu»4^ bujh 

Filumcifll iiifmtfgnt Cburks J. Gi- 



Tnx rr/brni tiffhUm ike kothM iom 
mmf nhow u prqfil in rArtir an! &/fiwf 



(I bumnrmi JUr uld t^i wns 




hfildai 
IH Uj 



vom, tjf Altanioiite' SpriTiL' ^ 
that "ont! fjf tN? Ii**fll tmx 
start your own f.i!-=ii'r- ■ uu<."Uii.'r you 
wisfk full iir jwir": '.-i • :i.rr rc^tir^d/' 

Thre4S whfi do tfAUtldififci a htinn^-hfirttti 
buiimt^is Will join Ua-* iTftjwinif ninka tA 
gmail biJsiii€SA oWTii!]rfi tiliTig ai^ iiKiivid^ 
ualH oa Farm lEHll. Acetinimj^ fi^ thff 
ai!i^:iuutih|; firm of Touelie Ittmti, 
pt^m'^^ut fif uniall *■ vi rt^jjijn 

bujlt^esLii bcqnie OTj - d to ft- 



tiinw tmaiw they itr*^ umiirj 
iiili:- i^rmprivtiiiiihipH. fi3irin«Thh!i 

■ "nR. n^- ■ -IT ^ i^iLi 

III iiit-HK, ftliea Om" j^w Is fully ikhfiUMfd 
ill aftuF n Lmrikiitii^ziaJ Viw. Iht* I&- 
hrnc'kel ifiyNb^mp wjlJk rat^s n«ii/e)itii|$ GO 
ptjmmt, in f^diiPf^l its three brac-}^i-tM; 
Uh 2R j»titi— ff*r a bfj; dmnk <if hii^h^'r 

' rmil 1* f iti^iiiridu Jkl 



MAMft&IMG YOLfR BUSINESS 



ftj'jwuf'-iwjf'j/ flrrn?j!Pjfa ?j/^ siiys that 
"'the pmfii f\; ^ mortr 



I laxpci^flr^ will pay th^- 15 pemnt 
pn alt ^x:ab(e inixime Thi^ ® (W^senrt 
mt^ will n-yiy\y to Eiixable incouve m^t 
ia&JfiiO for joint returns aitd 517^ f^r 
siil^lfc^ returns. 

Tht» nev^ Law ph^ile* oui Ul^ befie^ 
ills of the 15 pemm btftcket 
with a 5 percent surtax on tax- 
ubk- in{!onie& b«tw«eii 171,^^0 

I tw^ti $4A,m and *fS*,5W) on a ingle 
I taniK. RcEiuIt: lui tfte<!tivt! ntti? of 
I pifMnt !fi th^e paiiprtii. On lop of that, 
thi- SJ percent mte Hpplio^ until the- taji 
bejii^/il of p^ond eEemptioriK m ^Itmi- 
nateii. Aii additional $m,m will be^ 
Ui3(od at fuL-m-rtt for iwh p4ifjk>niil 
exenaptiPTl- Thus, a fninily of four wiSl 

Ew^sfR ,!JOII and #l9a;93a. ib^ irmi^in^ 
aJ tax catf will drop iHwk tt» 25* pereent 
above that 

Duritig the l8J¥r irawjuon period^ 
there wiD be five bnn?ki?tB with rat**H 
raiigiTisf fj^ni 11 Ui -lii-^ (Mirrant^ und 
thi? 5 iK-rr^itl ^lurtHuirp' will not an^ty 

The new law is able to mehiovL' th^^ 
Ifiwar Rite ^itructiire fajr 1) increasin]^ 

I taxm i^n buaimss $VM billion er ^ine 
yism and 2l brt^dening thy %n htmv 

I for individuals- Tbt? biu^i^^ bfoadL^ninj;"— 
th* taxing of mor^ income— ii* dontf by 
elo^in^ l^jshyjei and iquief^njr AsAux- 
tidtm. 

To tak^ g^^antage of thas« iieiiiaiii- 
tnjg: dedn i?(joii#, one sUniLciry Givcfifi 
fecDinmeruk ts ''t& |Miy ytmr 4]hild or 
duldj"!.^!! to work in your fimt&ll biiiiines^B. 
By pa^'ing two <;Lhikiren & T*'^ week 
for 50 weeks, you petila^e » £2,000 loflt 
IM dedQctlom with a $2,OU0 ^lar>^ di^ 
ita^tkm. The frbildrvn CJin put iht^ rtif^ni^ 
tabo rni IftA or pa>- tb^ir own jchdcpl 

her, jn&ur thildi^n muEi actually work 
for the busmegi^, 
Th* Ihw inertuM^H |M^rMiii(iJ irxemji- 
- I ttani from SI ,080 tJik yejir lo *l,iKJO 
1^ TOXt yivar und m im From Hm 
■ on th^ fi^ujTc Hiill be 12.000, 
H In ISW; Llw atai!idaf^l dt'tluctiisn ttill 
^ be te.Mi for ftiiijfbs Etiid $:* .760 fbrjoiBl 
filer* Frtim imm. it will be P. 000 for 
aiEij^k'*, SI^,00O for joint returns. 

An [iddiiioiLiit E^bange, whicb wilJ 
work to Uie benefit of the homt^bwed 
biifJn^ riwji«r« ii ih^ new expeiutnf^ 
provkion. Some ftBlR^ftifloyed t^-ojile 
and flmall compunies take an iniTnedktg 
flediictkiti, (bulked expeiuing, for eqaip- 
m^mt purchaj^s, iiwtead of deprtwi^tlti^ 
th^ffiij itf-ma. TiiJi reform doubii^ the 
j limit {Pii ihi" iinaiNunt ^tm <aiin 1^x^^*111115 — 
I to lltl.UOa— in LIM. 




Frank O'Conneli director af naCiafifil 
tax ftervii'^ in ih*:? Wuflhir^ptuti (jfliec of 
tbr acH^ountin>^ finm of Lnvflnthol & 
Hcirwatb, wacrna tbii!. erfiJE|jmenl+ rsuch 
m a a^fniMJler. mu^t be us^ed exclti^ive- 
iy fof your byffiiiMsi& Kwri? than SO' per- 
oe^nt E)f the time if yoM mmt Uj take 
adv&nti^ of eicp^iisatg. 

Aiierhach mvK rhnt "^tiia eiin ^ up 
any d^ent home ofTice (ttr 810,000/' 
Bui he warrvH- tbflt mch ft mnve ''mijfht 
tri*jg(?r the hobby loMs rtile"— u pnavi 
&Ji>n in the tux fiwk diHtinjjrui^hLnji a 
hot^by frum n bujin«.'?«i. Th^ new kiw 
saya yoti iire h a huJiine^ nctivfty, 
rathflr than a ht>bby, if it is pfofitablo in 
Eh™ out »f five eODS#QUtlve y^ars. 
'The retjiiirement le ti|fhti?iJe€l up lo de- 
le fmiim* if you're l4rying Lo letinvert a 
hobby into a tax liedai^tion/' Aueity^h 
I eaya- Previaiiilyp tbi^ Uml wm two a^t 

Jnoome ifuf^emtud by a hobby Is Imx- 
AhUtf aiui knae^— unN' ' fmm u 
buiHPeiji--iijre not di W^ith 
inrom!*jFrndi3etnjf K 
I mml jjirludenl in 1 
neouf deduetipn* and, wnder the new 
taw, m deduetibk only i& the^ i^xt&tii 



m^h miseeilaneou^ deduetioiii^ oj(ce«il 2 
per<*«nt of adjusted gnim inoom^. 
Auerb4icli ^dds: "If the IRS tuM 
-sur acitivity to be a hobby r not a bitai- 
; -afi. vflu muy find that iiflmj^ the ex- 
: Hnjiin^ pri>vji4]on 1^ not a plui^. You 
•ay be forced Uj j(0 back and amend 
■ lir returae." Samuel R Starr, ta* 
u^an^^r in tt\^ Wai^hington office erf 
I Lh€ aceoiinling tirtn of Ccmpers & Lf- 
brand, ^jiutiuns that the nurnber of 
yt'arvi a bome-ba^ed bijsinei*^ reports a 
Ijfoftt tH Jine thing ''that the IRS exMi^ 
iiie-s frtiquiintJy." 

f)nt^ incentive for employed ^jeople to 
•AUiri u pjirt-tiiTie hume-bitBed btisineae 
']£ the facii Umt extm ini^fmif would Iw 
ta^e^d at lowi>r rati^ than now, 
Saysj^ WestiHsrt, Conn., home- 
bii£^ acconntunl Marilyn Sal- 
mkri: 'The profit motive wtll be 
more refwardei" 

Art ndditfonal plufi m the m'w Enw fyt 
Lbe si*?lf^efnployed lit Ei tenipufury 23 
jiit'nv^rit dt'duption for their self-paid 
^lis'ilili inj^iinintx*— ititrluditij^ paymente 
iVir .i ^|x)ii»4.^ ^uid c:hildreri-^« n buah 
iii.'h^ i;xpen;se. TJitK pnjviiiLon fltarls iai 
I ml EkTid ends jn liMJ. Tfse amount ii 
subtracted from gr^^ income tu deter- 
mine adjuHtiyi grows incomer. There rj^ 
ajirae limitiUona, however. For tixata^ 
pie, thf deduction ^ not allowed if the 
beakh insnnuice |mymenyi exceed a 
*elf -employed iH^mran's oarnisl tnetiinti 
for the tax jw. In addition^ the dedue- 
tkifi ffi not permitted l{ he is eb^'ble Is 
|:^idp4t«' hi a smbsiulkt^ aj^eident nnd 
heiitlh pbn offen?d by an ortrnniKation 
that empii^yfi l)im or his iipouse either 
full pan time. 

Thti Ifiw provide n mixed ble&ftin|^ 
fur homt^biifled biifiirH'>!u» ownera' 
cxpeniH^ dedueilonji. TliouKh ft 
1 1 tons the dednrrjon rule*, It 
pi sillowt^d expenses tc? h^ cair^ 

rr .rd to fata re years. 

I .: L. iJiii^i^ in l^KT, deductiona for a 
home Qtfiw are bmited to the amount 
of (jTiwji Encome iht^ hmmeM gemr^Xs^ 
minuA idl c^tlier bo^ineiA ffxpeuoeik Pr^^ 
viouEily, dEHluiztinnji w*?re uIIowih] to tht 
«xlerit of ^TfOitR rncJdtne tie fore ftyhtractp 
m otiiftr i^Jtjrenisi?*. The net 1 fft^t k 
that home ofliee cieductiDiis e&nnot b^ 
uaed lo i^rmw or inerew a net lisfl*. 
frnm the biLiEfl<£ras. 
'*Stil^ Uu* caury-forw^fd pr^jviAum is 
for thci$« itartin^ a bOJii- 
naa^" Nay» Salmieri. ''Irfjsgui^ that ain't 
be used m the year ynu int ur them cm 
naw be Clilriedi forward tu offset not 
profit in flucetkMling ytmre. In the pa^t. 
tk^y eauld m\ lie rarrjerj forwartf.'* 




Let'* my youi- home himineBS 
pn>dijices tfrofiii sne^inie of |SO,OM, Ex- 
p&Ti^^, other Ehiui thoie jou tan deduct 
an hcniB &ffie4? ipspcnsefl, totaJ ,|1 11,000. 
The hdfne office expenfics— which ifr 
rfude part of the coat ot yoiir mtrtlga^e 
interenti utilitieA and depreeJattcsTi m 
ycmr home — come lo Th* 
jimourii you can deduct for the office is 
limited ta SLOfflJ uJi ScherfuJe C, iht^ uys; 
form for sole jjropnetdfS. The rvmum^ 
iag Tfiortgnjfe inti*jT&et cai^ be deduct&d 
nfi an itenii^^d d^uctton Eiia ScliPcJule A. 
the fltiUiidajfd fcmn for ilemiM^ dediio 
twnft. The tuiiised home vfik^ dfl^diactiDn 
c&D be c^ied forward to future yeana. 

O n the mlnufl tide, gtardnfr in 16*" 
there ift a chflitig^ in the ii^tiiniiV 
f?d ms. that must be piiid quiirter- 
\y xjs> Uiicie SiiJnr Thftugh wiih- 
holrfinjC takers ^iare of mpat people's 
IbibiJity, the &e8f-Bin ployed and iiimc 
with sl^&ble ftmounts uT ^utnide in- 
in^fne— interest, dbidendm, bu&Ineuft 
pioftts— on which then? m no withhold- 
ing muiit pay e*titnau?tt tai. Tax reform 
boosta from 80 to SO the iM^rcentage of 



tiie current year'R tax liability that you 
mii&t inak^? lis estimated tax paytnentfi 
to avoid a penalty. 

"It meann the i^elf^mploy^d will 
h^ve ta pay tascqg: qufefcer*"" Ainc^rbich 
^yfi. 

On Hutoi for busineftfl ujWp th« major 
(Change is Id dcpwiadon. Auio^ uiU 
rtow be d^preciMted ov^r ii longer 
tinjtf— liv« years in^iead of thftn*. In 
addition, thm are new liniita on the 
amount of depi^ciatinn you will be abk 
to take iti the y-tiar you buy the car and 
in futiin? y(»arR. 

A toUfrher iillemati%'€? mjiumum tax 
cQuId mou[s higher [laymtntft for some 
pet>ptt^ ThiiH- tiw kidw in when oameoiii^ 
briiiigs^ im tax JaahElity bebw ^ certain 
terel thrmifh heaw use nf tax prefer- 
^m^. Uo^kr the new law, the mmi- 
mum tMX rate tit m&ewd 31 percent 
fmm 20. and mc^re pmfereiice iUiniE are 
added to income when calcubtinfr t}u* 
miniruum tiix. 

Tux ruform mokeft changes in th« 10- 
year forward averaging provision 
which allow^^d ux^iayerB whc? ri^ceiv^d 
qanlifyjng |ymp-sum distributkini tmm 



Planning Your Tax Strategy 



Ths? Tetn Reform A^t of 1986 mmlvm m 
host of major chani^ for mcfividual 
tiix flier*. Even though thi^ new tiis em 
hM nearly begun^ thM ifl wtM enejygh 
tiiTK? tJ3 map your plMning ilrategy^ 
Each individual las sityalion bi differ- 
mtf io it ii iraponani tu determint' IN 
rfi&et of tax ff form an yuur own 1»s 
ttibility TaM profefisiomh offor a nnm- 
btr of n^oniETiciidliticin^ fear coping 
with the tn?w law. Here are iome of the 
most lignifkmnt ones: 

# If prti ftomiie* to *eceler*i^ 
dutritiW* glf In In I9«6p ifinw th» tis 
benefit of such donationn wQl b« re- 
dac&d n&it y w aa a roiult of ths iownr 
mATgiiml ineome iiut rat^fl. 

# CoqAlder Hlartlnic your own jMirt- 
tira^ or fulhtime hom^ boslnw to take 
a^TMntftfe of mm^ of th» dedit^tinna 
that wUI pemain afUrr t*H f^form gom 

• If you plan to buy I car Of mhw 
blf ticket item, fid fn iSM, wbAfl 
ntei taR*a iijw still deductible. 

• Take the ntnjcimum iTidividuttI 
tkirnient account <?onlriliuEion f&r ISBS 
if yoti have not dr«*dy done fto. 



I # Conatdor selling ttock and other 
anaetA with iDng-t^eum gainA this ymr. 
Tax reform elimiimtea the upoeiflLl lu 
tm.tmenl for proflts on the sjile of as- 
sets 9iich AA atPcIiK and re^ et^tat^ 
uwned over ak itkOiathB. Lci Fig-term cap^ 
tal ga l Fiji will now b« taxed a* ordinary 
income. .Nt^st yt*jtr thc^ H^p mti' will be 
^ p^reetat, atid— fl{?|}ending on amount 
of income — it could l>e aid hSgli at 3^ 
percent in 1988. tf jou like yciur frtoek 
chuio^^ tt4jme advi^rt ret'ommeiid iiell;- 
ing any wa)\ dutaMng the special treat- 
ment and thin r^buying the iaoMl 

« Try to tikke ai mmy tnit<s«llAiifloidi 
itemisufd deductlonii aa poniible in l^&L 
i{ yott cfcin't plan to film a home-bafted 
hujin>^Hp ppnew BiibflCriptionfl tp huai- 
nesa-rekted piiblicdLionA fur aever&l 
yeai^ and p^y for them thia year. If 
your a(^cii>untani affr««ip pay IftBQ 
ehar^t.'!! for hk or her ^erdcea by De- 
cember 31 ui take odvint^e of the 
majEimum lax dfldUctinFi. 

• fijH;tiice coruumer debt, since ihi! 
aft«r-taJt coKt of borruwinK will in* 



a pc!Mlon or prolit-eharlng plan ta save 
substantia] amounts ui t&xea. The new 
Law cut£ the avi^ragjng ppricid in Hre 
yea^s and deniiifi the option to Laxpay- 
er« under 59^. In addition, starting in 
1987. it alaps a 10 percent pcnaJty tax 
on a lump-iium dintributifin received by 
raiployc^ under agti SHVi unlcai thi 
money h n^Ued into an IHA. 



Ni 



cit altered by tax reform la the 
proviaii^n alluwing taxpayers t& 
d^fer tu QTi any profit from the 
f^aW of a hom^ m iong m ancitber 
of at leaat eqaal vaJui> ifs purdiafled 
within two y^rs. Alao prefierved in the 
pniviiiinn that u I Iowa people ^ or older 
to take a one-time, Eax-free gain of 
$liSB,0(W on the aak of a home. Any- 
thing: abQ?e that anwont i* treated m 
ordinary ineotne. 

Under the new law» Inters! firet 
and secE^nd mortgagea ajid homKquity 
linea of credit on flrit and ti^^cond 
homea h deductible only m long ai tha 
amonnE borrowed doi^ not total mor^ 
than the hame's piirchftM price ptiL^ im^ 
pnivrimi^nt coat^. AddJtidhai borrowing 
wi[] be deducUblo tf ti£ed Cor home itEk* 
prove enrntv or for medkal f^edumtiofi- 
al expenses. 

But conaumer intcreat on credit 
carda, autti loafta and atudent loam w3i 
m longer be <ieduc:tjbk at alL alti^r a 
fnur-ynar phasecjuL You will b& able |o 
write uH only fi5 percent of mteiest on 
&uch toanj^i in l^BT. 40 percetit iti IflWt 
20 peroent in and 10 percent iii 
19^. BecaUiie the iiidividuaJ tax ratefi 
are lowered, th^ value of what remains 
of the^ inl«r€:at deductiftn ki nubBtantial^ 
if mL lEiitead of aaving aa much aa AH 
cents of evfiry dollar deducted in intJO^ 
eit expenfiCj the new ratea provide no 
tnory than a 33 cent rtduction in taxea. 

When it comea to atarting a honse- 
baseii husineaa, how^rer^ tb€ pltucti 
mount up. The new law limit* dedac- 
Liunji: for unre^lmburied employm! buai- 
mm expecisea and miaeellimeout item- 
Itad daduetlona uwih m proferaioiml 
dtm tax phpHLbte txpefueA and »iib- 
ficriptioi] fees m the extern that they 
exce^ 8 percent of ^dJuAted frosa in- 
n^onse. But if the taxpayer haa a home^ 
baaed bu^lnt^a. buaineas-iielayid dtiM 
anif siilificription fe^ arc di?dyctib]e m 
a burinit^Hh experuse withoqt reatrictkiT). 

^y» acieoiuitaiLt Salttikli "Unlike 
ic^mi^ ijitlier afna, the hon^e-baaed busl- 
nesfi ifi not being atta^lt^ by the new 
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High On Balloon Art 



E^mt in tho d&vK b#fdir« bnUoon 
banquotH. Treb H fining wm play- 
ing arcniiui with w^ys ta tmkt 
loona mcjre thsn just el hit (iif color 
m i istruig. Them aifvudy w^f e weath* 
er balltKins, baUoon-mart baJioans, 
ara u nd- thif ^ rid -in-BO-day bal l(H}iiji, 
evm balloons twisUfd into dadiihtind 
sh&|?e&. But Uiert! wb^ no b&UcKifi art 
ThAl had io wait far Hdninf . 

A balloqn h just il bftllodn, but when 
Ikiciiiil^^who ]B t>fi^ident of Um Afh 

ntnp^H huridwl* <if ihouimnrds of Lli>efii 
in a imiaiiir]gful u-'ay, hi^ has wMt he 
b^llnon art 
Hetmoif had to wmI about 17 ymm 

dear^d TJiaiieykfid bo^ with bis ftnt 
ideaft to the mcmi^t he relejwd a mD- 
fiici balloons duriog DiHTitiy kad's Fky- 
fest lafft P«c@mb4!f. which wm |mrt of 
tl» ABahmm^ Calif -r OiiCfno ptrk's "Wh 
Ufthday cebbrat^qn. During thpse 
ye^TK B^min^, hm fiunily iinil frkrndA 
devvlimed in no villi ve way% to ys« baJr- 
tMilA lor bspcctiLt. ijlar decoration, 

all ihlK lim^^ t have flnAlly 
reacbifd. th& ^mt when' 1 don't have to 
sdl p&Qfkk on tlw id^ of balloon ail,'' 
aay» ffeifiin^. 82, "Pt^optt ure mor^ and 
Itieim rcN?0|^nk3;lnii balkii^ns as a viable 
itn-- -rkH and sound ef- 

fci" • ■ Lht'sr magic." 

U^ioii^g ft rtiiiaikifiAhip with bilkiGm 
bei^Ti wbm he waA 15 nnd workliij; at 
Difitii'vlAnd. Since Nat Luwie, who 
cmned tkes biilli>iini eoncessinn at lib- 
mtj^Iaiid, had a minimum a^e policy' df 
1^ ymnk, HeitiiriK had to ilfkdii the 
tmUi hy ji few months in order to make 
soote iTHjfw'j/ hlowinp^ up Mrk*^}f Mnuife- 
h?ad ]4£Lliuon.5. In ihme days, spued was 
the valusMl Kkni^ With about bal- 
ioam to fill iaOy. th^rv wan fid pluci! for 
creative notianj from Luwis' ynunpr 
pmi-tiDHEr. 

"1 wai ttlowini;: up 300 hcitlDorKi an 
hour,'^ Hdnin^ ^'I wr»iilii approoch 
uwiA with 3d*nfi (m how we coLild <|iN.f> 
mte tht' pairk. a.nd hp couldn't t^n¥iaLon 
what 1 wa* lalkmK 3tk>ut ik? t jmt kept 
on bkkwiag: up baflooi^J' 

Ai hia ideas ^ontinuiHl to incruttftte'. 
hm imdt for vpeedy produ^tjon. devt^. 
oped and wa* pat to igiooA mt at a anr 



Cle^ (>&lh&n deiigm fi^f^ l^uff^ | 




• int^i A na, Cut\f. 



oLher part-time job while he wuj* in ft^^ 
kge. He ftnifiid a festi*r way tn hand- 
pruducc^ FanidUH AmDm izookMirf^ in Lqii 
A nice lea, and companv owiit^r Wcilly 
Amiw hiwi htm fuJI time a,-* t^iure t\my 
Ager. \iki9t I'M^mo prwLui'tion nL^n^ 
ager wben FamoLJia Amo& devi^bpcd a 
whakMlr bu*pin<R^?i and pmduced ^,000 
E^Ayndii of E».K»ki4iH daiJ^^'. 

Cn^ativlty rt^itrtKi ite. clevt-r head ft- 
jmMy zkl a promotionjjU evont a Pa" 
muUii Am4** nulk'i iiptmmg Uu'mm^ 
bmu^ht aluiijf nome lialloonn fcir \i&i:^y' 
ration and bei^an bSowinjiC them up al a 
ratif of on* mi of ifvtff>' H+'Ven aiKftnik. 
Hk ntmbli^ fingere caui^ht Amoa^ eyt?, 
and when Hvinin^ h^.pin iirmti^mg ihi; 
baltcjon^i, Amns ref-i:i>i!u:ti;^fi trilf^nt bfr- 
hiwd the jj^»^L-<L 

"He fjikl I should explore the ideeo 
rating biilluon btiHintHss," HelniiiK WF^. 
"In the nest few weekj* 1 callecl jievcrnJ 
laiA-fpni, whn didii'l know whal 1 was 
Hilkinir about. Thw ■ ir nr two 

before ih*^ hulloon h" nxjunfi a 

fad. i^ii tidkinjc iibout biiih^iui at that 
time wai vi?ry t^ii^ni^e. 

"A fi^w cat*?rpr? ^ot inU'rctftiHi audi 
calli^i mt* hark. After eaeh party we 



dacomted for the lalirrcrs, wi^ wodM 
l^et foqj? or five more 

All thb activity took plaee on week- 
^ndsT tiecaiiae HeininK waa httill wcark- 
inSf full time fur Amus. That mm end- 
ed: 

"Am<NH a^^reed to lt"t me take ciff a 
ye-ar in iry this hui«Eni^Fi3«," he^ Swiyii. ''T*m 

Erretty sure he expected me tu come 
ia4^k within ei few mo^thii, but 1 n^ever 
diil " In BaJIwiuttrt By Treb waw 
bom. 

Hii^ining himftelf is not immune Xm mo^ 
'lentil of tunnL'l VEHtrin, iitul hlS ^Qncefl- 

i i-;ii:.km on spet'd Etnil di'(!f.jniLi4]in aJmo^ 
fiuMiii^ him mijes the nimplE? break- 
rJknmgh that eleval&d him frtim [Mirty 
lifeofwtor uj sptHrtaele pruducer. He a]- 
moat ignored iJie idem of he^ bri3th**r, 
at tht* timi* IS y^im old, just Bi> Meining 
wa^ 1^3 ytrtiffi hij-fisrt! al Difineytand. 

■"We w{?re hurrjinj^ if* rtninh di.*f!orBt- 
in(5 for n parly when WhiLmjin j^iiid he 
had just dlMT^vered Apecial way of 
flfiiembllng bEdhHaiiH, A I that I'm^ w^- 
wero making coluniT]? r»f hiLUoons^ am] I 
f bought that waa pretty special nl- 
ri'LL^Ey," jutys HeininjiC. "'l ^iihi 'Go ;iway, 
^tA back ha work, I don't und^>r«tariij 
what you'ino tatking about,' and turned 
aw«y. When I Inokeri again, tie had put 
the b£illrxim<i tuj^tJii^r to make a column 
that had a eu lor fid ^>mi\ e]T^^t't. -(i ha« 
iiaoe beeome our trndemark." Whitman 

ii Atni with BaklounaK By Treb an prd- 
duirtlDn mauJiger, 



H; 



einhiir'it hijr break into the wurld 
□f e)itmvii|^an&RB came in ISTE* 
whjen he designed the dec<w for 
the prcmiefE? P^rty wf Stcv^Hn 
Spielberg's muvJ^s^ BeiiijuKv h 

opened iit Chnsliitfmlinje, the client 
wanled m winlef i^n^. Hii^ininir d'mdfN] 
Ui cm^U' miow eloud^ i^ut cif :!ti,0(K) 
white ballocsns. twinkl*! lights and hirch 
bmiipbj*. 

He fMMjn went b&ck to the j^imple bal- 
la<inH[in4^irin^^ eii3nc*?pt. hui what he 
did wEtfi it carriefl t'nough emi^tioii to 
cbnke up the mofit hurdi^ned ffK>tb&JI 
fan. Uurin^ the Iran hw^taj^e criasii?, 
HeJnin^ wa^ aj^ked tc& dwirn biillnonn 
for halr-cinit^ entertainment at a Lm 
Angi'irri^ ttnm^s liapni?. Hl- sin^lltHl tht 
WISTO "ftFeiJim]" in lli'fiMiidiiijh h Ltirns 
midtfc ujj of ballooas and had thuiji 
murehefl out onto thft field and re- 
teai$ed. 



No one underslood idem at 
first, btit Treb Hmmig look every 
opportu7iiti/ l4) deruonstmte Iww 
bmioons could turn a party 
into a spectacle. 



fitet, W'lW aWwAifrf i^rvrtl people 
/or a iM/ Ti$it to Lm Arigeim % 



requirinff eight mmtht of plmnninfi. 




All his tioJlounti art' latjejc becauB* of 
the TOtenal durtihilitv i\nd ability Up 
carry vibniul ^^ai^r. l^tcx poiwft no daii' 
ger UJ iiir iniHic; tt iitirkiedi;itely bumfr 
up if CiLU^hl ill phm iMi^itw.^, HciniHg; 
maktj!« swr? thui uny air]J!>rL« nfiur 
iehfiduli;^ n:li'it!^'-s^ s^r"-^ riuiifn."d thai Uw 
«ky will full of liSiEIiKJiiM AlthQUgh 
the bftl toons app hamles^s. MtartM pi 

The Mmm U^vA to r*i*t^ Ltke bal toons 
flky hijfh mu^itcomt* in U^M uinksn the 
mo&l; cutiik>er»oiiu' p^irl of Lhf trnJIcwn 
faiuintw. iSmaJI utnte tnd vjiIvl^r an? 
ttfcd fitmpli* pSLftj«», but Uiiik(?rs 
truck tri the imtsaive iuivciunl^s of helium 
m^uir^d to ael Ui* hi(f sptictflruliini 
afltiau The vnWwi iu3d hiiiiefl on Lht? 
tnickB iLPL' flp4jeiiiE]y itiatall«d (or Bal- 
Irfjoniirt functiuiLi by a Atifft'l**fi 
Arm. I'l^nwin OirbiiTsif. 

*Th^.v 4ml ill ppefisnriftwi ^iiww anJ 
dry ukd hk\e bmn nt ii for S5 
ymrs," ifcay^ Huiiiitiir. "Al Wmg, the 
mim I wcwk * ilh tlieJi!. kiti^ws tht? prvfr 
Miift* nit.b. Hu 1^ a wimrd lil hfrliiinj^ mvt 
wark out the Ayslm-m I n*ed 

"AlUjoMjch wtf hkiw up tl . ' 'IB 



one;- says Ht'iuin^. wf>u]<! = 
p*trc*tnt of th*^ ^ounlrj- doesn't km^t 
hrtw tfl tic H hftllwrt. Thsit'tt ptt^lmbly 
the prim&ry reiu^ofi wa-'n m bui^itbtm 
An ftvempt* TT\4fjt\\>crf of my rrew run 
turn 4jat akviit L.iX^J halttioru^ hour." 

A a nelittbk lutes may bt, Heip- 
Inic did not conWLly fai-Uir iti kA 
L-xp&ndiibiljt> whts-n hi^ woa plniv 
ning B ba[|(Ki>n release fur tJw 

openinf^ ceremony at the fniimcnftr 
Olyti^plirfi in Ani^lirs. He hskA de- 
fti^n^Kl iht' five 0!>'nipit inij^rlcKkinf^ 
rtngr^ i>r NptM^mlly mnde Litex bl^dem 
with hJAiid-jiewn ^^lM Ml n^vvntu^ TbiP 
bi^klloon^ L*t»!^t tno itpim'^altimat 500 
were rtiH^ud U» mijfe the d4»ign luiee 
i£>noiigh to filt the pbyin^^ field. For 
i^mv unknown n^ifL nini? mnnlhA <it 
Li'tilLnj? for M] po^Hible. weuthi^r i:oiiiJi- 
Uons did noL prepuri! M inning: f^tr u new 

"After Ipflmufig xtw \mlkxim tmm i 
A.m. to S turn-, ttlt i3ie* ftlsLtijd on tt 
br^silip'' ht mafs. ''I Wi^ WJilkin^ 
thfDUKh thi^ balbpra on ilur fk'ld and 
noticed Ih&t the ktcx bladdeifft wcm' 
pandbiir n.itd ripping the gdd foil. I im- 



Fnf!ijliiU^|y i^L on thf^ waJki>G^tiilkii% the 
crew ran back from Lho break, and WJB 
i^uickly girl t.hi^ btiJ]iK9iiii into a lLJJnm^l 
out uf U)t^ ihun/' 

Bec&ys« Lhe- tiolloons went MtippoRi^ 
to be abrtndy SHjt cm the Hold when the 
Vfk tun Leer dtincvrt app^u^ for the 
«<v«nt. tlu^ cborcHiirrjiLphy bud to be sjd- 
jtEfrted sightly to orcommodiitc tl:i»> tiuw 
march tif baJJoun^. Tho world wuLcihfnK 
tJw apectai^Ee l^ad no bd«« that Lhoti- 
aaiHbi of dtilbm, and the npcning wt- 
mcifsy. had tUimet popped in thti nun, 

B^iwwn Hpwt4cu!|Lr events. Heiriinif 
f\i\^ in tl^e n^tof llkii umt with ["clebm' 
tiOfui QH a iamAll«T mciiI<?. He fitill dm^ 
nteit partif4« and buiklji huif€ birOiday 
eak«fl out cjf .%,000 haJloonA- H« hi?lpt>d 
thi^ United Way kich off ita funrirrsLU' 
dHvc^ jji Gt'vtiLiiTkd wiili a releiuie of 
iUi mtllioii bailoooA. 
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im-— foinsTij^ full t-irrlf'- — BEiflooii^ 
I art hy Treb m bnidinK for iM- 
n«yland'e b&llooii efinceaiion. 
'My only it^gret k that Nut l^ew- 
k ditHl Iwfori' H^Jig what I did with the 
i^xpt^rkmce he ^ve me," Hrintntr h^y^. 
''Ihl^ht k enjoy it 6M3iiiewfj*!m/' ■ 



Girth Of A Nation 



MANAGING VOUH UlSlNCSS 



At 186 pcnifi(J& Sybil FenpWJis 
^uffeff^d the dieting frustrft- 
Eions of Tnany Americmuft- A 
hoy wife in Itesburg, ldahi>, 
with Rvc' chiEdr^Q, F^qpison ^ys thdl 
she WoA ^ymys dielhig, almyn hud^ , 
ilways dv*jj*weisrht She wbm flhodked 
into ajctioD whpii npcrasary surgery hud 
10 he pj^tponed becaii&e te«t9 iliKiwed 
ihe waa jwriayaly malnouri^hpcL 

With her docUir's help, sht? devised a 
mmd dit3l that not only ncimrtehed h«r 
but him helped b^r btiild eating 
hibits. Sln5 dropped more thun Jjfl 

The stury d«>efi rwl i?nd there. Friends 
and gditfrs rtffffired to Fi?3Tfcni*oi^ by hvr 
doctor asked btr U^r httlp Wktli Lhtir 
own weight pnrjtili^msi. Rtmj^i^injf th^ 
bofline^ [KaUiniial in helping oth^r- 
ibchievi^ their wieight ^^c^alftp ftbe openetl 
her first Ditn Center trt 1969. Iti Wii 
the JH>ld tier find t fninchiar. 

Todtty her fnuichiBta, whkh s*ll for 
IIZOOO or tZ4,O0(! depenrJirtij^ on the Ar- 
kh'k po[nibiLion ci^yni, totaJ wt*U ov? r 
2,000, TTw fifKe-frumpy hssusMiWife ' 
pcvet clrRniTif^ of fliartini? a bii 
flkfi nmmd the dountrj' in a fi: 
phuit^ vifiEtin^ tlK^u^^ndji of Dk^l > 
eourwJors ivho have help*.Hl mdiiv^ci 
Americatii^ trate wei^bL th* Sybil Kerifit- 
wiiy. Di*t Center's groHs revtT^uea 
weim t^.l mnJion for the Itscal year 
eiiiditiiC Ififit March. 

te' : L aJ] Lht' i'oki Mekm 

art Jiji iii^ri> uttrwt^ijrht and went 
throu^^h Lhe prrjjjrflnj. In faci, thp fran- 
chi^t^e.s ihem:3eh-eB mm; ftirmer 
Ditt C45iitflr clients, 

'*t7nless yng ha^ip ex|HriefK«d the 
heftrtAtbtf of bein^ orprweight, you 
Wt rf?ally nnd<!ritt»nd what it n^eans 
tti the cliffDt ift bfl fat," she ttyt- ^There 
it nD wiy some »kmT^y model is icwhf t» 
tell me hfjw u> ]o*e? we^hL'* 

AjTteriCim* etne on a itreak^ &fid 
entrqireMiirs ar& g^ains^ fmm their 
to*^. A letepht'hlie SHirvey completed 
this flaipiner by the Calori*^ Control 
Cdtin^il in Atbrntflp (ja_, revf^alod that ^5fi 
tailtbn Amerieaiy* are dtetincr S5 mil 
lion diet to ksfte? w^rij^ht. 21 mjllion to 
miuntiim weJl^hln and Lh^' Rr«,t put thern- 
mIvis in the ca[£!por. ' *i\T\i'r reoA^n.^ 



S^il F^r^iMiTj, f&v nder of fydmrgr 
Miih^ba^d Diet Vfnff^r, made Affr 




Thtf ftiiflWent'p Council on Physfcal 
Fltiic«{i aiid Spoftfl cah^labed that the 
tijlAl spi?nt an flk?t and (Itaen^ in iSft*! 
w:ls alii^ui iK^l tMHkm. ai.T'^irrfing uy 
Ifium Di^velDprnf^nt Director fork On- 
aen. And u ht>afthy portion df that 
atfiiiiU nt went lo wogie the natioiml wur 
iifajnjii fat 

AtKiut $^ billion went for diet drtakit, 
i5 billion for hi^lth foodfi and ritJinriiiSi 
ind t2Wf million for iwi'r-tbt^^xjunter 
diet capAukm and zLid» such m Liquid 
protein, 

Cbnjunneni in Annsrfea havp a new 
ftWArene«^ of nutritiaN and fiiiie«;( 
n&iYi^. InrrettKt'd I'duc'Utioh al'Kiut de- 
I^T^nemtivt^ dlseiise and the (nng-term 
h+?alth etleciM^ of an <5venv4«ii^hi, disflk- 
bound Lifeityl^ hiflp4^d rfi^i^te Uw ntfK 
mne* hnom^ tht? atirnbic dancing 
llJld th^ diet and nalom] foodv mnrtceL. 

'Our «4!iieTiinr>' llfentyW brwdw a 
populjitkii siifTtirini? fnim hD>art diflGaJiA 




and strike/' mys Glen Hons an, 
fonnder of Fitnt'^si SyHtcmsi, LtK., of In- 
<fe?p€!ndenc^, Mo. ^Btsth of these condi- 
tk)n* ^re fiirtctly related to the way 
eat i&nd tn lit«^k mf pruper exeixke/' 
nenaon, whim company manufasjtiires 
;i minkturt gynj U2M?d on two &f th* 
Nation aJ Aeromutka and Spi,ce Admlii- 
ijctrutkn'H Skytob fttghts, runi five 
mflGs a day. He is 80. 

any diet and fitnesyi cnmpaAied 
M}^m to hmve fitiiriefl altnixtt by 
.lOdidetit or throuj^h experimen- 
lation, lis ordinmry coni^uin*ni 
NLru^^^^led It* eontrol their fcirth. Fer^i- 
ftoti^s early expfirjcnqos are a t^-me in 
point 

lean Niitetch wai; another heavy- 
weight whci lost hi>r fat and piined a 
fortuiit by latinchinir a biwiness, Sh* 
atid boainesftmsn Arthnr Upp^rt found- 
e*l Weight Watchem, Inc.. whkih inter 
beoime Weight Wntchefs Intemittiofi- 
b1, Inc. 

In Weight Wtttt^herti Ije^ame a 
pubLiLiy htfid eorj^wration, and in it 
became a wholly owned Htahsidiar^' Of 
VtJ. Hf^im. However, lipptrt's family 
njfcd Nidetch stil! own a tnajority of th^* 
ahareti of Wei;?hi Wiiti^h^^rs "fntema- 
tional, wbkh if* headnmirtered in Jeri- 
eho, ^f y. To dat*? orer 25 milhnn peopit 
have partE£i|}ated in Weight Wtjtehers 
activities. Receipts from W^t|rht Wft.tch- 
era wpekly n:iRi*tingfi. whet^ momb^ns. 
pay nlM;mt $7 to havt* their wj»iji?ht ro- 
cord<.Hl and hear advic*i on adbcnnj? to 
pri.^ji4fri b€Mi menwii, tupped Slfi^ mill Ion 
in \im 

' Attiiindancs/' layi Pr^id*>ni and 
Chaef Exemiti^e Qtfk^r Cimrlm M. 
Beffef, "ia now at m fi.]l-Ume high sind 
km nwrly tifiuhltsl ain«? t3«i;' That, 
hit flays H m primanly a rc*ylt of modifi- 
Gation^i madt in thf bjijindarcl diei to 
inLrtKluct' the Quiek Start pmirnim, an 
acTeii^nitiid wj/imen. The ne w dk^L mIio 
mphinftixtn ex«ird«e. 

Two pthtjr Hdnz itubpirflsrie^. FockI- 
way« NatfonPi] and ff^ina USA. mnkt^ 
Weight Watch^if^ food*, which compete 
fler^rely for shelf ftpfli^e in ston?fi with 
other rediu*ieH^I calorie foridn Sales of 
frozen dk?i fmih jumped Ifi percent 
bnt year, marketini^ nnalvKtB ^ay. 

On* of Wei(^hi Wjitehf rji' nmny mm- 
petitdris--in food prndurti a* Wifl ^ in 
we^ht control ndvice— ifl Diet Work- 



EntreprmeursJindpiyM in America's 
struggles to ml its might problems 
down to size. 



^h^p, immi ill BnwkJmt^, MftiA, In addl- 
lioii Lo imt^ tmdMatiAl )jrr.i^runi3t timt 
its 4S fmiachi&ea off^jr. it workiiliic*? pro- 
gnim takejs rfiet "support ^ups to the 
cc^rporati- M(!ttiri|Ej. Government vl^^u- 
cies arid L-ompani^s such as Bloom ing:' 
dalle's, {jenerat EliTtric, Polamtd urd 
Arthyr D. Little es>ntrs(?l wiLh Dioi 
Worksh&p iQ ofTlsr diet classe* m an 

l^yni Wflj-nfn, tsxcciitive fi^gistant to 

entr^retlt^urEal storj^ rrrirron* Ni<letc:h'fi 
unci FijriruHtiJi H. "We cm inta Ih* 

Although Arthur D. little not 
built thi? L>i*t W<*rksihop into it» 
cmjitoyet- hr-nefit packa^, thef 
Carnhrads^ts MtiJifl.-lmfti'fl mmi- 
ap:enK!tit eonftii1tij:iK ami rtisriirch firm 
does <i™aE4? w confcrenGe ™om for tht> 
work^i>p'Ei weekly lunrh-hour mmi- 
ingH. The dii^tinS group mgm up an av- 
fimg? of 33 iimpIoyfJeA &t a time for six- 
to oight-wcwk .^ftions. TMs alkw* the 
employees to p&y the bu!k rate, as o|> 
poBfid to ipdividatti ft^-a savinfr of 
i^baut I^Kl ^iw-ti over the wmrse of m 
ejf ftt-wpqk program. 

T(w volunteer program foordLnAtor, 
J^ti ViLiello^ an afta>uiitiTig tfl^rit. lost 
4S pounds thnmifh tlie Diet Workshop 
mi likeft the idea of a coinpjtny-suij- 
Tf&rU^\ diluting pfo^mim. "Wo«l of ue 
fitfl b*?tter ibfjut iiufstflvfs when we 
art accomplishing scimethmsr/' 

Diet Workshop, like mmy other 
pbiris ini^lijdinpr Woij^ht Watchers and 
Diet iknm, m^IEp dinner*, sn^tk fo<J<& 
And flthi'r "dit^Lary aidit " 

Sfty* Warreft- "PrtHiuctii have be- 
com* very important Peopto juat don't 
hitv4! tti43 time or im^HnaiJon to prepare 
henitiiy muala.'^ 

A majcir d]\*t food com.p<>t]ti>r, hem 
Cu'miw, was intrr^duced in I^IBJ by 
StoufTer H Fw^Ik «af iwlon, Ohifl^. and 
ranliJccd S120 milJJon in REtl*'* *li?it year. 
Thje grmftk of Ltan Cuisim* to a liM of 
18 fro)!en entnwtt, in Hdditkon to the 
bTo^di?njn^,r of the rnarkft to include 
' Jitd ■ fro3t*?n focids hy Armour. Mrs. 
[*aura and other^p w not aorprinitij^ ron 
ftderinjt thi? t«ipttli»i^tif of microwtive 
ovenK. 



r^aumntM in Dallas, Hmintioti nnd 
llwA'i^rjt who «rr f"jyjii iji?j H.(^i!m/iirig?ff, 




Knowing good opiHiirii. 
they see thefiu MfiH" ditiH t-: 
afi^ ctirnbln[n^ iliffi^niiL wsk;^ ^ ni M-LIm^; 
the slundthr life to Amijricani. IteDrgL- 
H, S^hagw, who loftt 30 p□UJ1d^^ with 
DUt Center, iJi the owner of itfi only 
fraikchw in Wofthingt^in and Ui 
open fnur mon* in tht* city. Not content 
to Rtoi* thervn he has bti*com^ a piirtjior 
in B^liM Food Strvk* CompAny of 
Am«ric:a, whTch caters to eaJori^ 
ooufitera fit itjs four t* Prims restJiii- 
nuit» in Wanhrngton, fi^yr in Houston 
mfcd one in DaUjiB- 

La Prima, whith ^tdes^ ^boai SO 
nil I Lion annudly^ offers ^ndwichc'Ri 
ioupH. garlic bryad^ticks and 
difibei with a gourrnot fUktiaii toaM'h. 
Sebft&w g(w?fl a step further, howt'vert 
by offerinfc ti^tnpUng salads ^uth m 
rhif*.kf!n nicoiae, curry chiekf^n, s sea- 
food diRh calMl *'ftMm del mar" atid an 
BOtip^to caneoetioit with arik-hok^ 



- iirLn, Mtkuini, moKruariiltii and httJU. 
, ..ich R«Jad eani4^ with iu aibr^ il^ 
t&i}- eaunted. 

S&%mw u bi'Liini? that the dktln^ 
olfiei* worker w)h:i hiwt tht* vhoj# 
of H frreek ialad of yiideter- 
. liirhML arou nil t ht* cam*f 
or II :l . fljetifood ^abd iit a La 
Prinsa llirt^t' awny will opt for 

thi* kntiwn qoantity, limply Ul Prima 
fi«J»d binii at It 16 p.m.— lon^t hf?fwre tht* 
Itmeh ruih m ovw— i^^tify that be h 
r%hL 

"If I didn't have La Prima and the 
Dwt Tenter, Pd utill Ihni tl^ diet 
bujiiiieiii;' he iayR. "The fstsit fpod busl- 
in 1 very itidustry, with few 
eompetitom offering light foods, 
Tli^re's a lot of room in it for growth. 
So, t«lcmg away my own mtere*t 
ht^aTlh, going into it siLill bdU down to a 



lUNAGINfi niUn itISIMESS 



South Korea's 
Growing Clout 



CkrisiGph^r Mumg 



I 



Smalkr biLsinemn m Om United 
fajniliar with mim brand nanuis 
almutft unknown h^re until jujit 
t^c^ndy: (ktldfltar. ^Hitidiini;. Laailiiilf 

TTwy lire nri u widi? rsing^ of prvdutrtis 
ffytn tilt? Bi^piibik {jf Kon^o, and i 

fin&winK number of efimll anid icickized 
tnt'ri™! hiitiifinai^e^i iinporti wholesale 

tofs iif ' ■ ■ ' 

Gak: L" HIT fitting 

haftt for a E^hiin? -iinsef tftee^ 

tnnkA market wir l - ■ *fisve citm- 
paigns bo sell t*k™ioit si^ts, viiioMiaA' 
Mtt« recorders antl micruwave ortn^ 

fiige com{jtJiA^r from Dat-woo Ti-k^uom 
hu been n liil in tiw Amfn(;aja comput- 
er iTuirkeL. 

H>'Uhdiii Mrtlor Company entered the 
Amcncan f^uto imyk^t thif year with a 

pift car*, offentf*! aL ]t*as l\ms\ $.^,000, 
By S^ptvmbcr it hud !iold 14c{,2S^, and it 
expeds to ship UflO.iKW t^r this country 
itoi year 

In addition, Am^rk:^ buiicwiiti^ »qU 
billinti^ of ctolliu^ in el(N!trc]nk^ foot- 
Hrear. lexliles nnd other prciductsi m%m- 
htiiiivd in^uih Korfjs^ for unikr 
tJ£. bruAd njjLmtf^s. 

The «t«nt IP whfcEh the South Kone^ 
u (jE^eri^ lEj the Anifritaiis mirifj^my 
has grrjwii k one of t!]*.^ inore imprtniit 
mjudf^ilmtioiiii of mb f^ociiDik boam 
thai haii prodti^^ iproise far the hard 
wiirk pifld il^tiinnLniidnn ftf South Ko- 
rea'n petjple but hflft ftbio tiigyvwi con- 
tro¥«ra3^ With mxme of itis. tf&ding part- 

Hie dm^enMkinji fif t)i« booin £kF« vait 
In iHSos Sqyth K<mf*'(v ij>tal foreign 
tpadt? Bmounlcd to miUbn. ^hcmt 
tlijisiif quarUrrft uf that i^pmsentinij im- 

Eta. Impurt£ imd expom aime into 
swi* at apT'rri^im^tf^h- itM> billkn 
wh in im-^K ;th Kfj«i an^ 

Qxm yiHir. Tht siurpliut t$ expect^ to be 

At bomt, Ihi: n^vumaR^jit hiu in+ 
ii©LiiifH?tl the laieiH in & serie* of five- 
jrfciy pkns. TTiM antEdpabift avvriiw 



a^^nding mpidlp oa a result tyf 
^Emtfitiom erport piam. The 



Corp&mimn It Eiti»i mtid^l into the 




real ei-^mimk irro^ib of TJ peni^m ■ 
ytrar tMitwfKMi IWI m\d imz and a 73 
peri^^nt intireEiBe in per i:^p]lL2L aihi-um^ 

A rmpr vm^n for th# eurrent etfr 
nQnikr boom rad thi? proeipBcrt of t^an 
iMfttier LimeF aheod ts a r^-' ' " ^M-Tin af 
whaX Simtti Korf^s busitif call 
"*tjflt" thrw lows"— the low L.-:^. liolFar^ 
bw oil pric4!Q and low inttresi ratea, 
Tht ^mbiEuttlon produml h dfjulik?- 
diglt Iniwafre in K^ireiu] vjtport*. 

Thti g^ignifij^iiitly iftpjmsated Japa- 
nese ytm hm ako ham H moj^r jstimu- 
iuA Uj Kon?an trud^. Kortfa'js ctir^tf^ncy, 
thL' won. Is tii!d to a b^]eir1 of intonm- 
tkuwJ nymnck^ st^niily inJhif^nfCcd by 
the UM. doll&r. whU-K luui f^Jhjii iiroj- 
m&tiirally aguinut l^be yen. Thi* reAull bi 
thut Korea ^1 e^qjorLfl. lik« Am«ri^a'ft, 
are t'tii^HEHT in ihu uit^rEUitkinHl murkifl- 

To kwp up with its inm-JigiJig trade 
v(ilumt;, Ehi« ^^^luiiijy plnns build on 
itJi wiwt 4H)njit u piirt that will hftvi^ dou- 
bk! thi« t:;iir|[o-ha£id}tn^ rapaotj of ihi* 
pnmeiit nuijor faritity at Inchon. By 
201 i. ihv mw port will be abk to handitl 
40 miltbn tons of cnriiu a y*?ar 

C-arifn *ihipped to the I'nited Stjitea 
friir -^^t wdi inrludi.- jiil jfHTi'iifl- 

hiJl^i.. iiUiNil^er or aLitornubiki^. In 

aidftitii»ti Up exportj of U^f^ Hyiindni E*- 



tM annually qtr^r tbi^ nut Ji4«v4!ral 
years for tain by General Mntoni €ar- 
poration the Pontiac L^Manii. Km 
Mcitciir i^mfiiiJij. in a join£ venture wixli 
Ford, li als<t preparing? to tote r tlw UJ. 

'Tht' mArtufartupk? of niCitor Tf^hkleii 
and autiintotiv^ pari^f h c^.Ti^'wly 
vmvri^'m^ *i opio yf the mo*t imfJortHJiE 
milu^tn^^ft in Ktir*?ft/ my^- Kim Woo 
(llhooni^t cHeiimuii] of UueWiKi. 



B 



uC Kor!?tt IFS ate«» aware of the pen 
(ential fjccibieiiky fsft^t^J by the 
fill I ft frfjtii ilulkiL li) isLir|>lu5 id ita 
tradif with ihi^ r'nit*^ii Stai^. 
8«tea to the I niltnl i^tntei^ wifl p^vct^^^rJ 
famportfi f rnriJ ii. by ' hb 

y^ar. Cnntj/miiiM ■ ■ ants 
of Korean remui^lkkns on ini]iortsff anf q 
mattt^r of cuFwnrri. 

For one thinif, Uie UnitinJ Ktatfn b 
preiwinK for Korfiui action to Ktrenjtth- 
en Ihv Wfm a^mmt the da I Jar, which 
wuuld maJci! Kor^mi pruduirlA nrtoiw i*K- 
|j«i5n»iVi* in ihi* linilisd SuiCi'^ and AnH?ri- 
catl products k^iiss ex|^wnjiivR in Korea, 
Th*s demand b nnn^auoii^ihli^, Ko- 
Pieafj e^fliciajfi fi.*ply, l3i*i'!siti,Nt? Lh*?trfotin' 
tty is u dohtfir niition thai nt^uls to earn 
mofiisy tiJjniLisi to puj- back ban-s. Its 
iixt^rmil ilffbl, rniw ^7,^ Liilhuii, ii< 
piloted t4i |>i;Uik at S4H:2 bill ion in 1!^ 
but fltfit be? nftativc*ly hiich— ^brjut f4l» 
billion-in mi 



T7i£ Komam atv? harim great mccess 
in Aimiican ma7*kei% out success is having 
its price in pfv^uves jrom tkis courttr^. 




about thiir ^nuntry'i ^wltig tmde 
deficit wii[] JB.]mi\, y^^Mi rt^ached 
billbn fcn the ilr^X i'l^hi umnihfr. of ihit 
year. Impd^rts from Jupa^. 24 H j^ri^enl 
of South Karen's imports \ml year, in- 
crease tD 31 /J p*n:ejit in the firat hulf 
of liiifi ymr. ]n the iutt^r pericrti, S^j 
pi-rci^nt of all licenses is.su€?d by the Ko- 
rean (ijrov^romfirit ffi>r iinp*>n, of foreiipi 
tift'lsfiolngj' ^^^^ JapancM? compa- 

ifijit of the Lt^chnplojEy b*nj^bt 
(mm JjiJJflft ift iii luiLchifie and 
tiltfLitryrdcK miinufaRtoriii^f. Af^ 
thoiii^h So^jlh K'l-ry^Ei \^ now rv^ 
III] mi- ilI hii\p, it 

]i\ope^k io Liij^ . : " • iiL in t<w:h- 
nobgy. Kor^'^Ti et^ynurinRli* Bay iMt, 
within Uu* tiext ISytJtrs, tlietf cciLuitrj^ 
wiJI in¥iwt aiboMi 1^3 blUion in d^^vtiloiv 
ititlnl cjf ils elettrfitliL^a. t^f^mirtrnduflor, 
biul-i*fhnc»1of>- anA t^ptk-^ mduHtrnfiii. 

Willie apcelt?niLiiiF efforl.'i. U» dtvi.lop 
siibidLiEuteB for Jii|iujiesi^ iiri^tluLTij!!, Ko- 
H+mn ofl3cial& say they wftni mcire 1 in kit 
mi\\ Ametitim itnd Kumpean <:r>ntps* 
nfeft Eiti sypplii^rs or parUai^rB. 

&iiSS Kini i^uk Won, t-hainnnn of 
Sfiangyoni^, anolhtT of ihe nation 'i^ mfl- 
jor indusitrisk! ojiiifMuiiif*: "If Am*^nj^ 
citii mupply the muchintf)' and Dqdji* 
TFwnt wtf ite^*l at Kimpetitive prkfl*. il 
will bt of TnutimJ beni^flL" 

Dafrwoo ChaimtiiH Kim Woo GhcranK 
iHtyi; "Korean and Americftn innlii^iry 
an? at two diffi-rvni levi-ls. We cari tionv 
plettient riLbef. For exMrnpiti. 

AmifTOan Rrms^ cafi provstli? desi^H 
and enu-k^tinfc know-how, and Korean 
coidjianif'fl can make the hskfdwafir " 
Under jam mrh m nrrang^inietit. Sum- 
mnis {iJid Deu^woo s^iipplying uir- 
mdi ji^rtfi vjt Narlfirop and Boeing- 

Ae the suitiw UTfit\ Korea is 5eTi*itivc* 
to wht^t ifi Hfirin?umiFS jherc^ived us un- 
dm pn^orc? fnitn iht* United State*- 
Kirn Slahn Je. deputy priaii* atinititt'J' 
and tinihmler for ffconomii^ ptunnin^:. 
foisitu out i^wni qetJDiiis in whifh \m 
cdUntqi" Hgrecd IB strenifthi'it prottc_ 
liofi for UJi- pitcanut, topyri^hin wid 
tradetnarks, t» make in^tmisiw! rtiajr- 
inort* open and to eafle imp^ft ^ 
Atiifrlionii on AiThtTiean cigarettes, 

'Tbeae nt*p* hy tiiio Kart>mii izovera- 
tmni wi«n.' Larrkiti out in ihe lw» ot 
iffvt^r^ w^iiHinuiita and atrvratf doaiHide 



ri*^ iwo of the kt^ arean ra*pnnj[itih 





eppoiition;' the dwuiy prime niiniaier 
mjTi. Sffangyoni Uiairrimfi Kim Suk 
Won iays: "Frankly upeakiTig, we are 
atixjoad aboul the fast Import lib^mK 
ii^atinn, whieh may eaaise difli^tittiea for 
somr bubiFiesges in K^rtfn," 

But Lhe tJnsu^d Stales holds thai Ko- 
Tvm te^immm on impf>rtfi rt^mdn ex- 
c^ivi- aiwl mEi*t bis ^ed. Ami^ricatu 
point oyt that, between 19^1 ^uA 19g&. 
th^ v^ilue of U.S, esporu to Kxnte^ 
eiiged up fram $5-5 hillioii u* fJ^.l bit- 
Vmn, while KoriMn nxfrarlA to Amtfrjca 
iioan.*fi from S;Lf> billion ta 5 111 .7 billioCL, 

In n-^potisf . ihf Knncan trade m say 
Lljt' udvair . (niw I'tijijj' in [heir 

dysUin^tj V. - ITnitiid ^uaes will 

soon b£>|Epn t^3U«inj< throuf^h impr»rt libai^ 
ali^ation and other piibciesi, \n nmf 
t«vwrsl^ ihey are nol entlriily apoloic^ptk 
iibiiul thp surplus thej' iin? now rtm- 
nm^. Tlint Kurpiun, nnyia Kim WnO 
1 1. ill '.11 If of Jlaewt>fs "1^ reliitivcJy 
LI. I II. He ni,»mll5 Eiiai Korea mtt "b^ 
trud*^ d^fi^its With lhe L^nited Staler for 
many year*/' and he ai^uc* Uuil "one 
fthould look at the n^t ^StaiL 7hv value 
of Kof^'* recent ^viffilii)»i with the Unit- 
^\ Sliitiia tiL i»^ce4.*iifMi by iht* amouiil of 
mi>iik^y wt' ^cral N.i ihr: llniti^d KtotL^* to 
CLiver inti'rt'?L or prini'sptil on our I^msiui 
frt^Jn Atn+'rirttn blink tt." 

Oil Lh*' oiher s(fk% U.S. trad* oHidnJn 
wuni tlmt, unkfis Korean mtri^ticiEttt 
on American imports are eoiwd forjlierr 
Lhi>rv> ^m]d Kit' ni] Inumiiitii'i^ilEit:! of thl? 

I that Hba du^v^flopc^d 
I tt years, 

Fiw Kima, ibe eontrov^rsy itjt^lf 
etui l)e viewiid » sijjn of pro- 
gre.*i3. The Ktmm ELfmotnic Insli- 
tute, a ifov^ffffrm^'tiL airi^ fifty 
J- ^ ffHsteriag (^ood LLS.-Kore- 
' • : ■ iimns^ *ays the frictionfb 
LJk hr [n^rtt tvi^il ftji tiign i^f ssoe^ 
^'s?4^lbt more trade, iiw laftm paten^ 
tml 3^oiJ.rer*^s of tiniflict." 

Whale Wi^r thf n*aiolutioii of thnw fric- 
ticam, rijieeiil yeiif* hnvt* tnaile it ahvi- 
rjtLH that KQi%*auk proibi!i-i,«: will ^MtHinoe 
Ui IwiNJfne latri^sif in^ly fnmiliAr in 
Americm markeiB. liiiAlitfrKKt^A M^-tiinu. 
ihn»e prodnrtn—Dr coiiipettiiif with 
llio^ who nell Ihem— will fmt^ mil aa- 
(jthor ehttlk^oi:*' frr^m an other ban! 
working, d^terndned iVsLan eouniri' 
with a fftmnR natkirud purpcw to mc- 
imnl aa m world trader. ■ 



MANAGING YDUK BUSWESS 



The Bite 
Of COBRA 



&7iploye'rs feel 
tkmatined by a law tkut 
j'^uhw them to mrry 
fomwr miplouees on 
companj/ heaith pkms. 



Emphffm w iwy of the biif ot 
tji COBRA— th* CuBwIidaitNl Qm- 
FiLbui Bud^^t Keedtiirilktion Aci 
Qi tU^p whkh wm sifTted uilo kw 
April 7. 

'*COBRA Id oae the taoflt dinaer- 
4>iiB intniafoni^ on amall by$ln«^ — I 
ffew it with cofjsidenihle aJiirtrt," nap; 
Jerry B4irt£a«p owpmr jthd president 
BiLTtos, Inc., a emaJI Dalliui-bafed rru^n- 

Is bwiiui! the liiw "ttiak^ a huHitH?af 
person reaponsiiile for sonmiii& who la 
no longer m his <Mr her employ /" Bajto^ 

Untkr COBRA, h^t^bmm^ with More 
thwi 28 cmployis^fl that ofcr h^idth tn- 
&tjrane^ mnnt contiriilJE cDTera|[« at 
group r:it^i$ for u|» m 1$^ mofitim for 
**mployc*ft who retiriv qail, ewiteh from 
f ull tim« to part-time isLaiiLE or are laid 
off. TlioBe ioBurifil mini pay tbf full 
e«fft of ih^ir iiiAura^w pJtm m 2 jmmnt 
mattYm-gt to cOTer aduainistnitiv* «* 




I 



Compuiia &re> tnequiivd lo mitititJe 
00 v*?™^^ far liiree y^sJiir at the 102 
perttnt rate, for m mployte a apoiuse 
and ^pemktits if tl^ employe ttim or 
heeomisA ejiuiltid to Madicar*- The re- 
quLrcer^t &lm ihpplm b atent of a 
k^al sepijutjon nr divcirce. On top of 
th&t, sLn eifiplo)^ must olf^^p provide 
th^ MM4t tht^ years' coiit.inui-"d covm- 
a^e to a dcpierndent who r^fachtia the 
nnaximufn h& for dt^^mmdeikt euventge 
Contifjiied coverage must b# the 
iam« afi that oEmri^ to "limitert)' situ- 
ateij" henefjeiarien^HndrnduiaJs fltii] 
employtHj bf the company. Tho*e eligh 
Wt have at leaM fiO io ducide tf 

COBRA taJfes a dwj-i^ gtihUi^ out of 
emptiu erij who faiJ lo raeet itii require^ 
nientft. The j^n^alty b kwa of a eompa^ 
ay's entire t« dedurtkm far cowtriba- 
toBS madg to all fii-alth |i!an». 

Employee heiri«fiL eaiWultaalfl my tJie 
i^mi>li.^[iy of CX»flRA^i health L^irer- 
W hm ipnrliid a wmh of 

qu^ from QHipioyerft. "W* have 
been iktaded with inqairie* tm bow 
comply," flay« Peto Fanken, a setikr 
nitiaiber of Purker, Chapin, FinLttm £ 
Klimp], 1 fn"e* YqtIc hnd Washin^on 
3aw finn with a UfR^ pnnlice rspr^ 
kttfntJng mao^f^gmiinl in labor relati^H^ 
U^miia M. Corry , miknager of 



pkni for the Quaker Oata Compaj^y, 
lays thB.t "COBRA h ifl-defined, kek* 
\ng both clarification mA guidelines." 

Mnny coippiinfcs view the law's parser 
work niqiunimenlB ilh nil adininiflCJii" 
tive niKhtiti£r«. Imdtr COBRA, em- 
ployer* mufft E'jve written Rotke to 
m^b eUt^iblt! ernployee aniJ apdu&r of 
their ri^ht m oontlEtiied health mv^r- 
age. Written nothe m alfto ri^nired 
whisn an emplo^^ee or be- 
L^meg eligible for the coi -jvyr- 
age. The I^bor f >Fji,Mmmefn ha* i\ mod- 
el Mtice Uj help flrmji i?omply wtth the 
tiotification r«qy irements. 

Another naajor wnrry for ^mployerB 
b COBRA'S fHHimtial dnst In afjflitbn 
to their ^^paa&m m pptmi^mg the pro^ 

art needed ro explain how the eofit of 
hnlth iiifrurnnc^ should be calcuhiled, 
aays Hewitt .AsBodELtc^, an employee 
btitkefit eoriAtilting firm in linrolfmhlre, 
fH 

"The IffiS percent rate that eompfinf^^A 
an? permitted to eliwrj^e no' 
e^jver th<; airtiial ditini ^mXM i • "j 
who decide lo Dike coverafft?." s*y6 
ter J. HifLchin^ft, who a£l?ifl«R compa* 
nles i?n thtiir hi:^th heneficjc fi*r fCww- 
eha Liptoti, no er 
cf^nj^iilrin^r firm in ¥\m 

tLa>^,u^iL-e, bat peophj veho decM- ■ ^ u,. 



tinue coverage are more likely to 
pite needing medical cxtre.^^ 

Quaker Oats' Carry flays he "would 
not be AurpriAed if the true coat of cov- 
erage is more than five limes the premi^ 
urriH paid." 

EmpSoyers may reoci to the pcwpjbi]i- 
ly of higher s^teg by linding adilitionnl 
ways Ui trim health aire eKpens^ga^ mch 
as aakiijg employees to pkk ap more af 
the coat of imfiuraDCLV experts fay. An- 
oT.hfr t^ost-i:atting pttp miiy incl^jde ifi- 
stitniing :k waititig [XTifsd bi^fore health 
i.'Overag"e kicks, m tap new ^impEoyeeii, 
i>£iyTi ronaultani Linda Hjivliii of Hewitt 
A*i5'Jciat*H^, 

Dalkfl mantifanturer BaKofi layis he 
liaa decided to drop all dependignt raver- 
beciaase of C-OBRA- 

TKough hyntnesii view% the law with 
m!f5iiIbtjon„ nrj ouv know^ for iiiirt' how 
mucli CO Bit A wilS he UBed. re[Tifl.liifi 
tD tK* \^^r\ how muny jH^ople wril take 
advanUge of e]rteTidi>d hoaJth beiio- 
fita/' Hutchiniirs ^^y^^ '*lti many caae^, 
empkyeefi leavtni? one company will 
picif up coveraK^ frorn their ntJtt em- 
ployer <^r spoii&e'a employer, which will 
almost dwaya he Ims. expum&tVB for the 
former employee " 

lenEiwhilep rampankfl are await^ 
ing elnrifying regT.ikti(jiiii from 
I the Labor D^partnu'-nt and the 
JnU'mal Reventic Service to 
prcsvidi! more icuidancie on COBflA. Un- 
til those rtileii are iMU«d^ empby^rB are 
required Iq i^how j^Ood faith in comply- 
iniC with the law. 

Aa lh<-y (?i?ar n\t live mlh COBRA, 
a number of buKitieis^ |j^ple fear it in « 
harhin^^i^r of tnore federal regitJatiDii io 
thfj employee bcneAlt^ rtmi. f)rre raueh* 
rti?ii"ii?iFied hilJ in rrsitn^r^siH tliut w^arrie* 
Lhem woujd require mmi employ Mra to 
offer up to 18 week^ of unpaid paivntnl 
leave. 

Another bill wnuld retjoipa euntifiued 
health cut h- formef empltjyees 

and thear & for uu to foar 

miintfi!^ More eofttly thJtii COSHA, this 
pmpcjial mmid rei|iii^ an employer tff 
piiy the aame portion of thi? premiumH 
paid before tj^rminatifin. 

M^ny e^mpaJiEeji, aays Hewitt 'a Har- 
lin, HiH^ COBRA the heirinninif cf a 
xrhofis Rfvw wave of federally enai::tiNj 
! pulSdrJt injititttled by {tnvemment 
I ! igh the •fmployer.*' a 





HOWAFLEXIBIJ 
COMMUNICATIONS SYSTEM 
MAKES IT EASY TO 
GROW AND EXPAND. 

Ther^e are h lot of reascuvs you might be in the mur- 
tcet (or mi ^iflvanjced cmimiinicatjijos i^rstran. Ont' rea- 
soii is that \xm expect ymx biisineas to ^mw. It (jnly 
makes seiisc | hen that dfie systerr^ ym select ^hoold h^ 
able to grciw right along with it. 

The A'lVr System 7B is an integmted vmce and 
dataay^t^^m fkxiblt' e^jiaugh Ip da just that. Its modukr 
architcc^ture hts yoM cusiom-t^iilor a system that not 
only fiti^ TOur ncexis todiiy. but can e^cpand aB. your Ijysi- 
rasas fJiMfti. At full ciip;iL4t>', it acxdmnnicbk^ up io 
800 lijte*5. And vriih imr tmique system mamjjtment 
funclioiip itH eiisj' to ctuajijfc and reartanjpc thi! equip* 
™nt *i5L of tt'Ti ii^ you nt^d 10, 

TKHrsks in imrt tu ATXT'is univeiml firing scheme* 
Sjf^ifm 75 can Cimnn^tl to datu ft)*Btpnis and m-h^^arks 
e^iy and inexpenisivqly Ami to nwke yuui raow to 
Sptem 75 evi^n smoother. AT&T Credit Corporation 
offers a ranije of pmchasinK and tcasmg optionsi thM 
arc as flexihlf as thi: systtin itst'lt 

FoTiifrw brrK huri'ahouE how 
ATaT eaii givftj- yotir businc^^s 
the flexible communicalions 
^system it needs, call us 
at liMX) 247- 1212, Ext. 5<>0. 




The right choice. 



Is What YouKnowAbout Life Insurance 
Of Little Or No Interest? 





CtTmpHftltii't: 
Inierest Earned 




The (ifilv rhttvr 3 hniim know 
abouf lllc liniumtKc' is wtelurt 
we have ii tjr ntn. LWisrtiinatelv 
wbit we dL»fi't hiuji*A can Ltut ii&i 
and our ikmilicij.. .1 tuhdle^ 

CXff paiMt5 bidw okMf lemi 
jfiiufancc. The kind 
wh*fe vmuf ^urvcvt^fv nie 
f^itJ SI Itjfiiip Him. And 

Now iherfr'i EQUI- 
HJJS^* jTwi E)Qr_TFLEX:' 
wvivcofll hie irtMij7mi:e. tr 
uSen the ^Mmfiiy erf tcm\ 
Aiwi A cash value huild^yp 

mcsfie fleitibil Jn fiict. 




UnivsrR^il Lite \$ hiKhjor thiin 
niiines'-fmiriLec m^. ' 

IIls, V u\\mi the 

LiimjiLni 'ik^n .inJ rhe 

preiniiim ei» v<,>Mr need* chcinue. 
Add crivemsts ynuf 
fjimily ^^11*-*^ f iniimitr 
edoLiitkiTk nr i^hcM tuKuw 
]''hrA, KjmTU' L^inHt ^mr 
i. i^h biHkl-iip ft-ir curreiit 
njet%fe Lit iii piint i m vi 'Uf 
iinl\rnial lite turvJ i« iidded 
rermrncni inctimc. 

Rir rhf.ijie ni yi^i who 
think iliaurfince p.ilKle% m 



aKnir EQUIPfX^S ' ;md 
EOLTIREX"" in a dimti'tLi-eimh 
hrtfchuTe. Ifs y\:iura with fKi 
itxin^, IF phjint ciiilh, rtrfLTrtrbcd. 
|i£t "i^Tice ti^ Equituhk Lifv 
of lawBfe 6(>4 h <m^ >rmLT, 
E Moines, Unitft* ^m. Or oil] 




Netv u-ays iif kxikinK itc life 



MANAE»NG VDUR BUSINESS 



A New Focus 
On Drugs 



Winning the fitruggie iiilf 
reqtdre attetttimt to the 
law of supply and 
demand as mil as to 
^kniqtm of law 
mforcemenl 



Wrltinm //.-^//r 



Our bufiifl»« is boamfngp'' my^ 
[m*^ it SI I! to thu (ncrais^ inter- 
t-^t hi emdieiiting drug mi alco- 
hri-i 3ilitajW3 from the workf^bct, bepiUJM? 

tJiort' is no Joulit thnt tllt* fnimuri,' Sceu' 
rity rjoncerpj pf bLiHinejs&e& these diivs ii? 
th« ttrobii;!in of ^Ic^hol iiTid Jfii - 

Good » a vi^e pnesidi^nt of GunrdA' 
fnarkp Inc.. a Mt*mphift'i™L*fj private se- 
curity fimi wi\h TA (iflicts und TJKjO 
employ*}^ naLiosmjdc?, Uh Txttn'n good 
foriuni? ia one lUitp'owih of iht rtcent 
bifti of [nfrirnLRtii>[i tm— sjid tlie bsiLt!*? 
ilfnijijtt— druiif Mbuistf in Ain@rijefl.n aij^j- 

*As lilfiE ntirn rtn «nd, the bottlt ui 
intvru^ifyinK "f* alJ frDotis, ifkeluiting the 
wofkpluf!^- l^y^ ironiccillVp Lhiarv js in- 
ormaini^ ™li7-atiQn Umt li^e uliiimLtio 
rjutEKiiiie is unt'iffUihi. Thv- uEic^eriiUnty 
begins wkh efTorts t» t'urtaLl i^iipptiea 
of illej^jil (Intj^Jj. 

Th^ Pnij? till fortiti merit AdmiTilptm- 
ttoii iei:£i-H a Jul of dm^. But il eKii- 
mutes it piiis orkly about 10 pereunt of 
whfit ireifFickc'rs hauL 

' Bptwh^ri Jsifsuary Jind July. 376|tM]0 
mi^Lrif toits of nknriJuDLnn wdn* iw.iK^ on 
flhip* on th^ hiffh Jseas/' repcu-tK Thom- 
AS PAah. a htj^h DEA ofli<:u]K "'and 

wui'kLy. i k*it>p jvet^inp tliD ^ehuiv fig- 
unis guing nn But a little voice in my 
hmA k««!p^ !i«it, iM}ini!wli+^rf nut 

therip a ]ol ■ ' iw* pknninK to 
cQDKuiTi^f all ihefiif drugs/' 

Sap Arthur P. Brill, Jr, A itaff 
member of the l*r*?iiidi?nt'!i Commtsalon 
on Orgitnin^M) Crime : "If the deinADd la 
tlii^re. or^nissed crinw will supply it 
I'm Tint JtiHt uakini? hImmji thv BAilt*— 
thfln* eu^ a lot of ethntc )£un|^s wd p™* 
on g^ii|^ and rtkOtoKytIt* puigfi, 8l»d all 
of thi^m nmko mo»t of their money fi*om 
rfrufTi* Ikiif ujj I'fToirtji tn curtail th^* 
supply, if yott will, hui -wk^'re n^t j^oLiijc 
ID wipfc out druifa until peopl+:^ atop m- 

A r«|Mirl by th* (?omtmif«ipn iiiiriy thik^ 
yii&r called fol- a dromjitii: chiuigHe in 
eiiiphii^is™!* rfrivr qjiainut dviTiiirid for 
dru^ ]rir]Ln(t>tt in^ the rt-ptjrt wm* a 
brief rt'^conii'au'rkdulion for '"itiJtttble" 
\irug iv^im^ of worJteni- ''I would gy n 
itiap bpyorvd tiutt mill nav mamitit^ri^. ^ 
Rrill ifiyn, '*Thl» to not d nirhts i&fluf . 



Tiije rittpfo)^ ipA^j fioiw bt^u n^tailjf 

ftrfh'^ in iltr ifi^ron drug^i {^rr Philips 

tkowfi Hop) di^fimn^ thv compun^^M 



mtidrug f^mpmgn kith u^rkerg in a 
Da^fton umrtkoum, a?rdl firof towij Jmn 
fiml$, prFsidrnf of nn Atlanta 





\^*':'\Lam dnii^fl are illegEL There h no 

\v^,ihi r'l^hl. to Lnic^ tlii»[iL^' 

inmirvy thiit tiurNt into full thiHTr-'- fol- 
io winK thp ^txam¥. ov*?pdo ■ irf 
Uiiiv(<r^ity of MArytupd: biLM ■ mr 
Ijm Ems, n dny mfter the Hoi^iirm l«ltiai 
n^fii«i Jiim thuur t\r^i vhom- m th*« N*- 
Ik^rmT Smketbdl A&ticK-lgtiun Amtt 

That tragedy focused eon^^ipniU 
^tU-ntN^ri II n tm^fh JinMdfuji;- prt^jiotuibi. 
With M " of M impend- 

ing^ I' I- inm^ qmdkly, 

flu ihp Utmi ik%y i>i I9f€ *tfKikpn. it 
ptLi»iid the Anli-Dnijf Abulia Act of 
1986, ayihoriting tl.T billion for an em- 
|i9indmi i*ITort agEltiit dn ' • kiira. 

Much of thp mom»y .r rrtan* 

]pi&w«r und ^iiipfti«fit bj .liu i>l::A, tim 
Comi Gikard and the Cuj^tom^ Skrrjfie 
In thtif fifforlit {a dusinkh iupply, 
Ag«iitA, for ^Kampli*. wlU now b& j%h)« 
la put itito place sev^rnf mit^ b^lliwikM to 
•mn the I IS -Mifi^iKin looking 
for Hlow-niuYln}^, li^w-ftyln^i nircraft 
that are likely cirjrykng ^>nCn- 

bund drup. 

Hip <:hsLrWN B. RiuiRvl U> N V.1, 
chairmtiii of the Hoiiit Sttert Oommit- 



m 



A Niw FocuK til Drugs 



HUNAGING VDUH BItSIMESS 



Thi? Miumi oprrtilwifs trait' r ^f't^rr 
hS. Cu^t&irtM Senii^e rmplo^^ htffh 
teeAn&ia^ against ike drug traffic %n 



ikterted off th^ coast 




toe on KttTitotica Abuso and Conupol, 
toy* som^ of ihe biil'a mtoi Hif^iiilcujit 
provi&lon^ ^re? grants to statt' and local 
EOVii^mmenLsi. iiiicludine: $230 milliori for 
vd their rmrirotics law enforcement 
b fiftcal 1987. JSaOO mitlii?n for firup; ^du- 

for drujg ahus^ U^tment 

The [fttler twtj prgrwianst are indKO- 
tiv« of the nL'w -trmphu^ti^ on decreasing; 
cfemuvd. Thia tilfio the intimt i-^f 
Pr^shlent and Mrs. ReBErin'R ScpUiin- 
ber 14 naliohwide leie vision appeal 
*^jiwt aay no" to Aru^, and It i& Lh« 
cornerstone of tht buHines? role. 

Employerti hoU vMttlim tbtiijr i^ra&p 
t.hi* mott paw^ul irtipt'tus to 
i^r th* drag ti^er— the iab. "Our 

Chamber of C4>mmefTt! Pn?*idi?nl Rich- 
arri L [^her. "If you dd druir^. y^iii 
don't work/' 

Tbo Ch&mber hu been wnging ui 
anUdnjg ijampiiign »ince IBtt). After 
tii4^ AeaRafa' TV ttppinal, Lwhcr ro- 
tiflwed hia call on busjii««A to Vihotjldifr 
a mojof shire of the re«i;ponaibLlily^ for 

risTe thtt btismesi pt^]e veek or enjoy, 
but it is oqrfr wbqUi«r w* tike it or tiol/' 
he ftajd. "We have no aJt^fttue but Ui 
commit ourtietvefl lo xhh eauM itisd t4> 

Says rvter thga, director tff the 
Ch]Uf!Lbc<r !^ Clean n;i£hoiiiiir <pii Bii?£ineiiK 
OvaUtfOiu for HtrulLh Arijon: "In tb^ 
fimJ qjuilyBifi, to achieve auccesfi we 
Ttoiiat eJimbiatc thi? dmiand. miwt 
^et th* rnc««b|te oot Unit "drujj* d^n't 
' in the workptwe.^ " 



Oiga's office ifi preparing tenuis 
detailing how smployen^ cam prevent 
drug abuse Knd idenUfy Jtnd treat iibus- 
era. The mftt^rval'?^ will be mEide avjiil- 
ibk 10 ev*«ry ernpJoyer in the eottntrj. 

Meiinwhiit;, Chumbt^t offi^ialit ar^ 
g-eLtJng reiidy for a iruijtjr biittle Iti the 
new OatLgT««s afraiiast e}q)ect^ prapQfi- 
alfl to b«R testing of cmpioyw^ for 

Ihdeed. dnj^ tefiltng frMme destiOiOd 
to become the mo^t contruverfiji} msdo 
in the war ois drugb. In Jkptemln+r tior.h 
GuTienil ElMtrlc lUid EojiLm^Ti Kodkik 
atinouneed iiImu bo begin pre-empkoy- 
natni drug acreeniTi^, joining a hotl of 
major firnui that teat for drog uac^ in 
on^ i>r roam wayn— leating job sq^lt- 
t:ELTiiHr Mtini; employees at rtutilom or 
teAtittg employ ee« ^luipecied of bring 

Ot^tii^ed l&bor ifi unhnippy with th^t 
tfCT'Tl "Drug tewtinjt w i^ETeiuiave/' FUiy* 
John Zalu«ky, an eeononiisl m the AFIr 
CIO'!v ElcocHrniic Kefrearch DepcLrt.Tn«<nL 
"tt tendfl to presume nom^iUxly 
guilty before Cometh in i;o^ on." 

SoriDii^ C|ueiiLioi]fs have tm^n ntifit>d 
about the veracity of drug tcflt rL«syliA, 
but Dr. MichjR^] VVali?h. rhief df thL^ 
Cllnital and Bt^hiivionil Phartnttflol&gy 
Branch of thu Nittiona] Irtfltityte on 
i^rug AbLlJ^e^ reptirtii thai induu^tri,^ ind 
Kovt-mment will ^wti tak*? n |,natil aiLep 
toward rtsolvinj? the wu^. Wabih notes 
thitt federal rej^ubitorj' agendeA and 
pnvate «CA4idar<b orn^ami^itdoiiH are d(^ 
v<?kpinff utanflur^ for the ccrtificatjon 
of dru^ t4.',stinj^ l]i|]nnik:urtes. Ijib^ will 
Ent^fN<t4.Hl. and ptrr&onnei ami pn>c^ 
duma win b« estatoined 



IJncie riie r^tandards are iB.iUt>d, feder- 
al £if «nctE>£ and privati^ contractor:^ do- 
in^ fi^dcm] work will bt! rttquired U» 
[jLLLnmi?^ tertiJied labi^ for ajiy dru|^ 
telling they do. Thp ^i:rsvemm(?iil Wi]l 
al&o urge privatL^ I irii ujty ear^ 

Eilied laha. "We h . ■ luimber of 
i^ompanie^ with drug abiifae poJicies and 
program^ tu mcreaat' ^xponentialty 
within the next year." «kyB WaUh. 

Oftpn, employersi fear legal cotn- 
•»rt5 frtvm taking action 
.1. . ■■ " wurkplttce riruj?: abuM, 
But Lhey havi? cotuiderable legal 
itT^'^y in dculin^ with druf. UAfm. iMiya 
Frank, a pEurlner in thti Melv^illc, 
law firm of Knii^fman, Kniiik^ 
Schn^idiT & RtiBennweijj, wbi<*h sp^^eial- 
tKefl in employee mutters - 

"Ttie re->il "Ejr^»l>h*n5 not l^^gal. iVn 
practical; ' ^iays Krttttk. ''How du you 
keep employ ei^5 at work, k^wp ih«nt 
from cutting off thdr finR[t<!rg, keep 
ihem fn,"ini SvWin^ dnigB on the jtsh?" 

Fraiik frowns at the <spiion of nimply 
firing known druK us^r, btt&us« that 
pames the problem on to the next em- 
ployer. He ad^isn^ an i^ueatjonal pn> 
f^m to ^Kpkin why and how a i:om|kft- 
ny ii!^ cfltabhflhing an untidnt^ (K^licy, 
followed by an in'houFK'- or ffintrflcted 
employioe [U^Aisi.tanc*e pryjijram. Only af- 
ter that, be iMiy», r^houtd the employer 
consider laun^in}{ a drug testing pro- 

"Everybody »^ma eoticertied about 
how many Ictw^uits m^fat arise from 
drug testing/' Fmnk wtys. 'but the 
real ianue i» wliav rire you goinir to do 
Wtih the drug aner t>n<e you identify 



pholo^n-. . i^nee of Ukg&l drug 



iratfM^f^iwm fh/lL Oiker rtfifiniji, 
Pitinmjfg hiffhpouFrnsd purguU em/l, 



from $hips^ at ImidiffSf points 

along Khurt. 





him. 1 thitik yeu iii»<NJ Ib du whwl hum an 
H^tJ liiWii 'rLtjuins you td do fur th*r 
alctiholic:— m^ike a r^tjnfttife etFort to 

usiv an emplciyftr. ho we tot, 
frt*l» over the Idea of making 
i^mploycti fitibfnit lo drug 
_ t?filu4- Saj'* J*5a" H^Stii. preai- 
lieni ijl' HJiit45 CdTi&trut'tion CrjTnpaiDy. fl 

b«lievt? in TiiiiiniiUnry Jiii^nliin^/' 

TKi* ecmutm^'ti**^ irjJystr>-. becauji* of 
its mtkal eonc^^m for the suiffitj cif 
i b<ith wnrkers and byataneleinfe. 

all:, ■ and many hujstt^e^Btift iiii^f 

plemtnted efffM^liv^ prujcramfi hiive 
A^Ji eufttft of workori' CQmpensaticin. 
theft, accidents, absi^nteeisni mid 
h^lth infiuraiice drop m much M i5 

What i* m^inv Lhn e(?ru^tnJction iwhis* 
irv. liiv^-nif^ Jis ii in, h&s ishciwfi th*t 
prnprnmfi cttfi work liEi^jly ^^^^^ 
and naijdiuiTi-siaed CLOfijpajik^fi hi for coir- 
porbe« i^iitnliL Firmsf with a* f ew 
eilfht pmpkiyt^BR hnve iucctti^fiJ 

Siiyft Hftilis' "Drui^ sr* a big pi^btem 
in the conBtruction iridii*lrF Wc had 
W<)rk«rK in my own corti^mny l>eitig 
fired for u*!itii? druffs on tht* jub, Sorm? 
jK'oplt? wouhJ h^ve fiv. L'|>l the probtem 
undiir tlit^ ra^ I nt^dcfi to id- 

dmis it." 

Addmi It fth<? dill. Working thfoap 
h^r tTftifc mftpoektion. AswdlitBd Buiid- 
& Conmit'Jf 1^ ^sh^? cyrmnL na- 
ikiiiEii |jniiiijdt?r»i)r Hnib sparhMded ai^ 



junhitbim t^frort to i^rkcute bushf^^x 
(H^oplc on duulinj^ wi(h the dru^f priiti- 

t^sjMJcially ihosi." ninnifj^ mmW busi- 
nirsjiijs— wi?r^ simply ovyrwhulnujid by 
thfr din? wumings. Thuy needed 
advi^it. 

ABC hired Bruce Wilkjji^onp prffHh 
denl of Wrirk|*lfH (VinHuTmnts, fi New 
OrEeaiJs-basfid t'ii-|]«,ullinK iirm tJiiu ad- 
vises i^m|mfii4>« DEI wayai to cut Joilii«!a 
fmm employee th^fft iind ht^itkh haz- 
anb. WSlldnBiSri n'pn^iii'nts the asj^m- 
tjon ill seminal^ for bujiin^fifi groai^ 
arauj^d ihe counu^* ttitching tfrnphy- 
en? hcJW to nel i^p an c^ntjdrij^ jamgnirn. 

in|r i! hi^ «pcakit I ' ^ at 

Inn 1 1 .iW Hilb m- 

f i:i ' " I . ' ■ ■ !i. eHfiI. rtHm and trm^ bu&i- 
ij. :-.s I. I. J?, LLTt* uttiickinif drun ahufli' 
on the job. tit tdbi thi^ni. 'If ym want » 
joh, you'vF sot to stiiy drug'frer".' ^ 

J«*fi#e PhilipK, f (I under and k^ard 
frhairmflb of Philip ttiduBtrkii^, a Day- 
ton^ba^^ m£^nuriii,<-V\ir^r buiidiiai; 
compmii^ci tft. hm ^bia been ipurred \nUf 
*cijoR^ 

Pliiiip& fl^yfl h« '"naively^' ajisum'd 
that the druj? problein Wiis • *i?oiirtn*d to 
i tow bri^t- pJujiUii" at p^^lhtur a>nipaiiii^, 
Huwuver. hi? *flys> when he li?artn?d thai 
the first five quaiifjcd apfplii^nt^ Uk a 
niainUmiinL'e iiiechantr job lit hm cum\m^ 
ay w*frv f«^j<?et*^ lM*c£^ufl? th#y dkl not 
frn^ a img teat m^d that Hon>ff vuporvi- 

had bft*n rjppftly selliiip? iji-i ' 
■uliordinatifA, hp bwamu ''c- 
tkttt a |irobk-m ujtiisig in moHi ui iriu 
workplfiiee^ in uur touniry." 



PhiEij^ iMrik iwi} dmniuiic ytepi on 
Siapt4/!tiitht^f 11 Kintt hn^ fifinoan^ a 
prftjfrri i buftc b all 

ftf Wr- . . . ..il^-'^i U'<iric- 

p' ■ ^?i-*^^nini irurhidi^P pnehiring 

di'i- t: ■ . it^itfl of Lnirn.'tn t-iisipby&fta 
when diftmyd ni-ffi^asisarTtf and n^tiabilitll- 
tion <jf ditQTiic dniK ahuL^r*, 

"Miina^«nii''nt iii mi on a w^itrb'huiat 
to rid i^t'lfof * ■ ■■ ■ ' VI. 
"Ii nec'ds it* . to 

give ihone w«irkt:rn a siLifif uoirirorim«nt» 
h« @%ys?, and kkM^pmiE dmj^ <iiit of ibci 
workphc^ is a inftfuty egiMintiaL 

His seftjnd flleji was to fteiwi Pr(aii- 
dunL RMjii^tui a tL^k-ftrfiru— lo which thi! 
f^sidcnt'fi jj^relimifiary ruatriJDn wm 
favortibJe—fiuificcwtiri^ formaUoh of a 
NlUioimI At]jiin<"e ">f Bufsiriirttfi AirallVr^l 
DiUK Ai.iUfe^j* PhiiitI^ pI'Mliiini SI iTtitlinn 
of bh company" & mom?^' to h*»|p i'titab- 
liHh the le^up. whk-h tiir HAid cduld p«h 
miitM workplat't antidnij; ijrij^rnJiui- 

Both ^Ui^ like lyp«r of &ctbQ 
Alty. Gt-ri. Edwin Me«ai« waa 
&p^ikmg of whifn hj3 ippe&ral 
bi'fort* tJie A«)KKrliititin Ia«id4ir»^a 
Itmup of tradei ami f^fe^i^ic^naJ umod* 
ilion extajtiv«i« At U.lS. Chamber c^f 
Coinmerqe htMdqucinf'Pw n f«*w wts^Ci 
liitier. 

Ttie adr.'' ' tr. h.i Li 1 1| n^tiff! 
ainunKi dn . , ■ .ir>, M»t unld km 
SislfijtTfs. iinrj Li ut L|> ti! tiic^m and oth* 
ens likti ihtm to ''ciury the ball t-veis 
further— it rc?iLlly rest* wiLti the baij- 
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Drug Abuse In 
The Family Business 



Bg David Bork 



Drag Abub^ in busiruesa » c]«- 
atnjctive itnd cc^mplicfttod^ but k 
a family biiainc-sfl, \* is even mote 
JevBstHtin^. AlL"Oh«l ttud other 
drugs caii be a family's big:geBt cOKip^t- 
iwr for profit* and bunioca^ fciaffcnty. 
Aiid UiG problem is eampoiiiirdcd be- 
came of che ctofiw perional rektkHi- 
diips &nd EAe perceived itipcfl af ad< 
mtttteff n prtibtom whhin ttw famil/a 

Tlw Seser family QwrveJ a i^hain of 
fjpeidjihy resail ahq|». Richard Befler tt- 
HdcitiM} hifl *'Uk«-chArfe'' bmtber. Ed- 
wmrd, anrl ret&li*t^ by bpcommjf 
drunk ut family fiuictimii. When &l^ 
WAfd «-:ba choKc-n Uie Other's suoce?^ 
aor in the ImssTie&s. it was ihe fimii 
blow Up tUcbard'H eg^o^ Bi^d be mov^xi 
huA family tO another atal^. Hii father, 
depfefifted abmit tbe bre^ in the fiuxh 

Th* ftmilf mtfttbett bkrned Rielmrd 
and m of ^mmiinieation with hlin. 
Ftathtn hfr Wis dented rtrenujes from 
the conipftny, i^xh by hiH father's wfll 
md by hii brqiJi:er. S^mn aftJ^r. ftichfird 
died ill £Ui mia mccUkul, hut hii wift 
and <3ih*^r family members were never 
«iamb hi? had ncit cumrpittfid ittifdfte. 

Charliia HarwDod indulj^ed in both al- 
nobdil and nmrijti&ria a college tlu- 
dent When he jqmed hift fathei'* mmy- 
fa^etiiring firm, hi^ drinkin:gr problm 
btmite incfiiaAbttly aerfer^. 

Bat HarwQod'ft fKCher ignared thi ob- 
lAmi ipaptOEQi anil never ref«mdt to 
IbAfD. Lonifl Har^ood bad aktaya tis«d 
fftcobot M a r&Uucant and m i bujlnesi- 
flCKial tfKul. He hid fnany thre^m*rtini 
lunchii and lonwtimi^ imbibcdi benvily 
after bpum. If he ooq&siOEiAjiy iook a 
d*y qfr to ''rcBt,'* no one r^gardad it ap 
a reetiperatri'e period f rcum aiiythiiig eic- 
cepi overwork. 

The names and bmiimMB \wm are 
flcihioui, but Uiey xre oji caaefi 

tot Are very mfll. As the Harwood tm^ 
■u^asltp addieti^ behavior, no ntatt^r 
the ffubs^tanee. a ofteis embedded in the 
faitiiiy . It r»re for stuhntan^ abuM lo 
a^xar m only one member of a farnMy. 

Sfetrptrit from Panafly BuainiiUi 
Risky BuamM!^ publ^^ % AlU- 
COJf, ^ii?ur»ifi of the^ A fHmican Mtm- 

% Ehmd Bork AH riffhi^ r^ffnmi 



Often fftmily members tend unwit- 
tingEy to kucp an addiiitftl ffiinlly mem- 
btir in a dependent pfps^iti^^n, to infanti- I 
lise him, to we him as wuak and to 
encourage him to eacHLpe fmstTHitionfi 
father thiui overcome them. In this 
way, families act in colluaion tA> perpet- 
ii4t& Aubatanee use. Thui^ L-oiluBioin may i 
tsik^ [he form of only ^oken couc^rfl ' 
with alcohoHani or even active aupport 
of tin* drinking behavior. 

Am damhg^ng as the addii^tioTi prob- 
fern nfiay be. rceov^rj- may preaunt a 
thnal to otter family membt^rs, friends 
and asiHocifltiiLB. F^kus muAt be placed 
on the tMiLife uncial ityiaiem that sup- 



Addwtim bekatmr, m 
matter the sulmtarice, 
is oJUfi. mnbedded in 
the Jhmily. It is rare 
f&r substance atmse to 
appear in milv one 
member of a fam ily &r 
m om generatia^L 



porta aiid d4^v«a rvwardd from th* mA- 
dktive bebavidr Trflatmenl li oft«n 
bftfiid on ''unleaminir" defltroctive be- 
havitiff ai]d altering patterns that t^ln- 
fmst the addictbn. Within thi^ family, 
sych chansre iavQlve? mjijor ahif^ in 
powf^r oliocmtSaa and rewfhrd EiyRtiin^ 
aad d^imandj new forma of ct^mmunka- 

The reccnrtfriiig "pKsblem carrier" 
may want to reoccupj tb*" pipwarfal, 
influential mks that aw row 0<seiifii0d 
by others. If Richard B^r had not 
bfw an slcoholii:, might hnve tie^^n a 
lerMia contfltider for the lucc^aalian— 
and thys i thr^t to hia brother's po«i- 

Hud Ham^ood admitted lti» 

son'* drinking probli5tn, he would hav* 
had vt> eiqamine his owri drinking pat- 
tem«. Than, othen in a family may 
evisn ancourBire the addi^ikin in order 
to enifuri the itatua quo. 



Some famities are able to face what 
mUBt b«> doni-. hfn*rever- 

Fo«t*r EUiaon. his vsfifc and iw^ other 
pnrtnera nui a mpidiy expanding tele- 
(!Oiiimunicationa biuilEie«K. ElliBon's cal- 
k^Q reputation ba a heavy, hut not 
problem, drinker followed him iato 
hiifimesa, where majof sales flgre*?- 
mentH wre negotiated in the warmth 
of g(M]d r^HUlumnia and mellow wines, 
liong fjeriodfi of work and growinju con- 
f[\c\js arnori^ tlit^ partner? r%isulied in a 
flerioua attack of hypertoniion for EUi- 
ion. 

His wife dealt with the disability by 
increEh^ing hia life injturan^e— not by in- 
flisting that he altt^r his lifentyle. Star- 
tled by Lhi* tiruj^Bniitii" littJtvrJt, Eiliwn 
aoui^ht medioil advice, which included a 
rigid di«t, shorter wort; hoiirti. and an 
end ta both smokiiog and drinking. 

Three brothern— Johnny, Pal &nd 
Sam Moaer — ciontinued the 
"booze and build" tntdition of 
their hard-drinking faiher and 
grandfather when they joined the fam- 
iiy oonstrurtion busine^. They added 
twr) new ^ub.'^tanceBp cooaine and mm- 
jUHna, When Pat began to make major, 
coAtly mistakes^ JDhnny and dii^ 
covered he had a drug problem that 
siphoned off piuie than they "aJlawtrd" 
for drug and alcohol uae. 

One day Johnny was almost kilted in 
a job-related aceidenL He wan hoapiial- 
fau*d for aer^gnil monthi. whfch fowjihly 
dried bim out and gavy him tt long time 
to think. Hh resotvt^d to stop drinking, 
and h 'm decbion to niop led Pal and Sani 
to do the name. 

The one thing that kept the bfotben 
oii their new puth wm the support they 
gave i^acJi G^mw. Ni^e wanted to tee 
tbeothi'r two faiL All went Into treats 
ment, and ihey encouraged efnployeet 
wfth addiction pmbl4?m;s to d» jo, even 
paying for their treatment when ne«t- 
liary. 

Several yeari latof-j tbe Uo«er htiat 
ntfl!^ WJV5 not only clean of abusive sub- 
^Uineea but ho^^ timutl ita highest 
profits ever. 

Famllteft need to iupport those who 
meek tfi untangle themaelvea from ad- 
dkrlive behavior. Tn the end, a f^ily in 
biiaineis needa to ask itaetf if what it 
hu buHl !i in danger of b«iiig de- 
itnsyed by flub^tance abme, ■ 



JiifilrKfsi Dim-! 



The Lives 
Of Riley 



LESSONS OF IfAOERSHIP 



F(rr entreprmmirs like 
t his A r kmi^as 
bimness^ma fi, tMe 
challenges doji't stop 
when suc^ comes; thei/ 
jmt get bigger. 



About thi« yeara ago, !%t IL 
Kilt^v and hif* wiU. Martini, ml 
iJown to dt?Gidfc? wiieLti*r 
ihf.m\4 put his company— and 
tlifor futuri^-Ofi the liin?- 

Hitisy a. Inc.. wa£ opemling two high- 
ly fiucce^aful nursing hdime* in the Lit- 
tle R&ck ar«*iL. Ril^y himiftelf, us he ap^ 

find f^p«cU tiecaiJ^te miuiy Arkan- 
Bsns neifnrriiijd his nuTBing hornet as the 

But Hili?y wnnlvd tu do nsona. H* 
w^&nU-kd to build Woodknd H^ighbi. sl 
Bix-5tory, n^-yint nrHirtment complex 
for tht f^elf-fniflici<?ttL t^ldarly. Thk fndl- 
itjf i« western Little Rixrk wcmJd cOrll- 
bine luiKury with futures thai w*^rf k?*- 
pedilly itppealiriK oldt-r poopk. lik* 
tight iH*Fu ritj lirtd feady nccenit to iruedi- 
fal ouB. Bessrfyntu would pay fin An- 
timo^ fee (arfjund jERiiMlO for a otK- 
bcdmoin apsutnitril, ffif exumpEy) and a 
monthly ierVH» fw. Mo!*t the en- 
trance fi* W0ald evisniufilly be n^fund- 
ed, hut in the meajatitni?, Bik^y would 
ilM tftf money to p&y off construction 

Iwifi. . . 

Surfi B retlr^rnent tN^mplai m»d& * tot 
of Kense tin imp* f. '*sf>c« ^ildeply 
word ga.inin^ S" rmmbcrs. Ktiod hefilth 
tLhd ftffltienci?. Luxury Qpartmf ni d^v^- 
Ofpmefit* Wood3aind Hiij^hLn hsd 
beiMi 5uc«»S!irui in otht-r sttite^. 

Bui RSky could noi be sufu that 
Woixliand Heightfi would be ac(r*?pt«d in 

whef« tht; elderly inidiliuruklly lived in 
their own homes when liwy werp Mbit 
uhI b nursing ht*mes wlnm tlwy wen? 
iwt> Moreover. iriti*ri?*t mtia were high 
in 1988. and Hil**y fn^ed hy^^ turrying 
cost* on aci million coit^trmnifin 
lonti- for just Lhi^ ftr^l half «f ih- ' 
jdict— if he could nol At! his ftfmrtin^ i.: 
quickly. 

He rtwalk "I MJd lo my wife, li 
we'n? ffoinjj to buEld it, we're if^ing m 
havt to put fip<?r^klhiii>Jt wi*\'*» got on the 
line. Wtt cait flni ijo tmnknipt tf we go 
into this proje<«t' Wi^ [^\k*^l sibsiut It. 
ttttd we tbdught Wt* *muld sidjitMl Sr? we 
^It'cted to do It," 

Such Mrioiie tnlk was nothiii^ mm 
for the ftiksyi. 

H€ pempmh4]ni another "vf^ry pivfltal 
dfecosfilqn ' a d(>?<^^ t i^rlier. 

imi «f^f»y%d iomi' firui^itial auc^i^ fisr 
a«iV€nJ yiftA >i a cuti£iiil&nt on mi^n^- 



Fftifn Fuf M fftf*^ frill tt KWtowjrf 



that a market JbfT hk pmjmt wciwJrf 
be them. ".Vesr/y rt^erj^ mk ha^ iMmt 




er^ and acquifiitkmH^ but when tJ>e ecoo* 
omy Hlicipeft Into rtramtioii, hiis 

wuj at a cjtig:KroeidH, Hi? Kod to 
dtN^ifk whvthiT ht^ hIimuU tflJci^ u bi|^ 
rink, by bayinif n newly built, nevt^ 
opcAd nuntiniK home is N^rth Littlir 
Uo€k (with fauicking frpm a pi^up of 
limiu*d i^firtneniK or ivtum tci bi^i^j^ 
empteyi>t, by flcceptinR on flS.OflO-ii^ 
y^r j^ib ict « Little Bra:k bunk. 



My vcifiE wns laym^. *Wi?'n* K^^i^JT 
to run fttit of fttmmy, thm xh mg may 
work, or it may not/ " Riby jisiVTi. "I 
fifiady itaiA 'WisiJ, I've ic<it a lot of figbt 
Ipft in mf-. If 1 mn thtt thini^ to 
work, J will iwhitvi- nrhut I want to 
ochievff. If not HI w^rk fur that bank. 
We'll h*iv<« tij movp out of ths ^^tiai^^ 
and w^li h^vvt to r^iiign frmn the caun- 
\ty clab. Rut I gitai»nt#c you tliat in Ifl 
ynar^ 111 bt* back mi tufj.' jthc ^aid all 




riglitp and wi' rifik4-d it wimt little we 

In the pop:u1^ imagti^tfcQn, entnfpp&- 
lfc#tllf»hjp often is r ore-^hot gaiTibk. A 
biuvmeisiTmii or bofiini^f ^woman gui^as- 
ligiit— puttinf a store on the right 
tom^ ar itivESitibg in the rif lit prctd- 
ud— and the mmmy keeps pouring k 
ftfter thai But tor the tnw entpepfe- 
rmir, LLtte Pat Hiiey. then? mrer jmi 
one moll of the iiiE.^. Instfisid, th* ^mken 

ftioxi. iifce jfettin^ into the numng home 
buflir^ti4i, ie fjfily the prelude to boMcr 
diov^Si Ui«^ building WDodloini Hetghta. 

AhDiit that project RiJey Mfs; 
"I'd b*" P TniltitFii richer if £ 
Mdn'l ckiiu^ it' —although fie ejc- 
pretsetofl no regr^ thai he dkL 
The flral 82 unfti opefied in April lSSI"p. 
iitd *'it#Ar1^ ifVery ^le hii b<^D hard," 
be sayi- But Rilojf is mt list beginmiig 
to wvD his gamble^ m {KCTpancy pama 
the 'lO pf rn'Eit murk, ^nd ptium for th>^ 
««cond half t^f WooiJland Heig:hti an^ 
bclnK dij£t^ off. An^l. true to form. 
»ew chaileneee jm t^ikmg shape. 

IlDfry, a fjfth^geTier^UDn Aritanfian 
wbo got n ginhdtiat4^ dejfrce at Harvard 
BoiijtHfi School fkced a mejor chal- 

ing a £biiitiib[«- job m Arkansafi. 

He lay awake nearly all orve hot sum- 
mer night, vreighlng an off^r of jnb in 
Bopton, and di>i;klud thai hi^ wanU^ a 
C£Lfi!(>r "wh^rtr my roots were/' 

Thi?-n? seeirn-d to bt no room in Ar- 
kiuuuijt' many jaciuilt fnmih' firms fnr an 
an^ftkiU5 yojn^ ni^n whc> wanl^ to 
riflie to the top; thtit plac« waA r««i!!rveti 
for a son or ^n-in-la w. But Riley ftriaJly 
foiinii a jc^h with n Uttli^ Rock EELMufati- 
targr of fl[)or and wM tilM, The firm 
was cvnj treated by Mq^k: TiId Com|»- 
fxy, a larger n&ti&nal concprn^, anri Ritey 
Mon mov«d into n job with parent 

Me? ipdnt 19 yeafs sdllnsr tfe ftif Mo- 
saic, vvefitunily fiuperviiing 16 brant;h 
cvScm. He enj&y^ the work— he rel- 
iiiM m^alUni^ how hif bfvke up hide- 
ftctt^ tiMa ud diHtiibutkkn pattHrnH^ 
but fis bs in Mosaic # hicrarehy, his 
bcwutai began to iiun^t that he mxm^ to 
pwpoiatf headi|iiftrtert* in Ohio, Riley 
tr^ixted on flaying in Arkummi. 

Then, aft Ih? turned m. ' Lho some 
thing hi»ppH*nu*ct lo ici£ thut hap|wnH to 
10 Rjany people at 10. VVku sudjOijnly 
n^lipe ym haves'i achievfi^ jijl thea^^ 
ambitions and dt^irei yofu'^e hnd^ antl 
y<Hi re no !oiijt«r ai kid. ! wanted my 
own bui^ineej^ I wreatl^ with that 
pTobkfn flercely for fuur ywB," 



LESSONS flF LEADEHSHIP 



fiiii'i^ imrhi oui in th^- 'r'-n^ht ra&jH &f hag t^ufjhl bf.^atina^ his four cftiJdr^H 
(he kxcfMor HmlfJt ( 'f-iih 'jnc i£ff two one ''mf^rml'Cd $n tht hmlfh cart 
Litfli^ Rode ke^tik duhs kis comjmny friiflinfm 




Ultimar.sly, Mrwafc trhun^e^l haiKb. 
The new manujjjftiment sent out aignilii 
that Ri!*5y would not he retained, "m> I 
got out'* He hod no job aurd no prtt»- 
pectii, but h* had f>nnugh momy tci 
k^p himfiulf ^ainp far u yetir. H* hung 
out a &hing:le that ^aid "PiU M. Riley & 
AftiaociiateH, Mer^iem, Acquisitioc^''* and 
b«gan putting tbgff^th^r deats for buy- 
era and Snellen. 

On* of hifi flrat deals involved a nurs- 
mg horn**- Over the neit few ycar&p Ril- 
uy to fl lar^t* extent "mad* my hvinyr by 
negDLiatiiit,' with people wlio were s^ll- 
in^ nur^inj^ hom^, and HnrJinjir huy^nt 
and gelling (^." At the Atarl^ ht^ eulw 
nuirtiini: homeii "a d^preK^inf? buai- 
nw^" ijLtt l^efor^ long, he derid*^ they 
Wtttv re«iM>ndjn^ to a rval nt^ed. wae^ 
ready whcr thu oippcirtuflity arrived to 
becoim? thu phcicipnt owner and opera- 
tor of the North Littk- tto^k nun^inir 

That hoMti apened in S^ptcmheTt 
\mt with \M k^*; tciday th? twn Riley 
nurninir homi!* (thi; jvLHtsfid ci|i**u^i in 
Little Rock ill IBVW) hav*? m hcide in all 
and lata] g^irtployinent at Ritey's. Inc.^ is 
about 

it ihiite k a ««cret the firm's 
frawth. K ii that Riky has hired im 
emphyem otr^fully. It takes at le^i 
five ymm, he says, to put topffth*&r a 
drtt-mte nurBlnjt homi* stalTK fa#ca\i3te 
the work m so demiindtn^ He has 
Ai^y^hi pfhTapli! "*hi* wjant Lch ^vi> ser- 
viev, and give it in a pluusujit and h^ppy 
faflhion/' And he ho^ found them. Fair 
tJi^ Yiiilor who thujkJE of oufijinir ht>mm 
M t^l^omy wari^haLj9«iis» fur tho titfii^riy. 
tht Ril«y hmm arB a utriking cmt 



traftt— cheerful iitid crjmforULlpJ*' platit^A, 
whOR» r^siidents are encourii^t»d to 
w<jar street dothes and tifl€ the t>etiuty 
shopH tm the prtsmiisffs. 

Uany nuralnj? ho^mc^ d^pt^iid oti 
m»dy palienta who^* fee^ are paid by 
l{i!>TC!rfim*iit thrcxuj^h ilif Mt^dicajd pro- 
i^mm. but the Riley hiimes l^mve built 
iuth a gcHHl reputution UuiL they at- 
tract nymcrtiua jmtii^ntJi who pf&y their 
own way. 

A bout aitti third of thi^ p&tisntR at thif 
Nort}i Littk' Ro<ik numin^^ hGme are 
''privatt! pay." All of ihmv at the little 
ttdck facility are, Pittii^rat^ Iht^rt I'l^jny 
*ervfc<Sj— like an on-|jrem!ie* phvsical 
theniplsl—thai MtK3icflid'& rates and 
rid tape do not permit, iiiify myn^ And 
by the same xdkm, he**njoy« m^irv [imt- 



iley, mhM immpmy fircnaed al- 

most tr TAHlinti in ita fbca] 
ihiti cnderi July HJ , turned fAi thk 
fail He nay* hi? dficA ntjt 1nt*srwJ 
^v<*r to retiri*/' Still he hae threp 
dau^btera and a eon. all eM-^^pt the 
yonnpreBt daughter wc^rknipc; in tlie eom- 
[Hiny. and in iiiinking about "fit^|v 
pitiK aaidf? a little bit f?j^r my chttdmn " 
Thty are "not particu]arl>" in£«ml%d 
in the nursmn home buainiiaji/' Ritey 
fayw, "but they aru intertstai in the 
ht?iilth ean* buiiineFiHi." Srt hi,< has 
quired twn health Eind fitness club* in 
Littii' Ksjck. Ill tile future, he my^ 
may shift umphaai^ of the compnziy 
into that " 

In other %ords. Pat RHey and Itb 
wife nuiy very wvli have Jinotber 
them ''very pivotai dtAcu^uiiunii;' • 



Business 

.Crisis 
Insurance 



WHEN YOU CAN'T WAIT FOR A SOLUTION, TOU NEED Q^utck^itls . 



kf you own or manage a smaJI business, you 
don't have lime to visit tor problems to "slraigliten 
themselves out." Today's small problem oould Ije 
tomorrow's crisis. Before thai situaiion dewetops, turn 
to Ouid<SkiHs Programs. You'll find the help you 
need right at your fingertips, 

QuickSktlts Programs were designed for those 
siiLtatlons where you don't have time to fool around, 
Wb'll give you a fllp-tile of non-payment excuses 
with specific responses- . .or the fundamentals of 
examining the key points in a financial state- 



ment. . or step-lmy'Step pointers on conducting an 
effective meeling. Only wfiat you need — never too 
mudi to absort. 

CXiickSkills Programs strengther^ pefformance 
imrrrediateEy. Each one is dewelpped by specialists 
in that field. Practical examples and problem solu- 
tforts ane given so you can use them on the job — 
right away. No time spent waiting lor a seminar 
QuickSl^ills am there when you need them — where 
you need them, And at a cost tha fits your 
Ixidget. 



WJH0UlckSkillB , YOU'RE READY TO TAKE ACTION IMMEDIATELY. 

That^ why we think of them as business crisis QuickSkills? You woutdn t be wfieie you am today 

insurance against the day you realty need them. if you left important decisions to chance. With 

Insurance against the day you have to replace a QuiokSkitls on your side, you II always have an 

valued employee. Leave it to chance or rely on etpert opinion on hand ! 



YES! 

Please send me the following 
QwckSkiUs Program^loday! 



CollvCtlngSy 
Tttr«phcinfl .. 151 -4S 
Fvndimffrrtil* (H 

FJIt - t514S 

! FifUti^lBl Iknmh^i* 



Jdls *11-4S 



L 



E#fK:tlv*Cuit[Jfi*iF 
HiliEIWIt $31 >^ 

s^wmg $:ii.4s 

En^lti^B 45 
: Conducting 

HHrtingB ... t3M$ 
AfiiHiiii'sa PmfUj /rm 

&iniim#tb»tiiilr» 
Ouieh'&lcklli Library 
EheipeclJilp>#lc« 



TOTAL ORDER: 

CHECK ENCLOSED: _ 

BILL MY COMRftNY (ENCUOSE PURCHASE ORDER): 

iStAME 

COM RMMV; 

STREET: 



CIT Y/STATEglP. 



PHONE: 



Mail to: Dun & Bradstieel 99 Church Street New Yofk, NY 1 0CM7 



HUNAGIMD YOUR UUSINES3 



Innovators 



How managemmt 
can develop 
etitreprei'imnhip: 
foiinaet's who made a 
lasting mark. 



ffff Sharon Niefiom 



Entrepreneurial Attitudes 




^You dull L h^i^ii 10 be an (jntrfepreneur 
to act ILkt nne" sjsys Donfttd mk. wbo 
eonliFndit that eninEp^neumhip is just 
ftft impdrtant to a firmly tutfiblishtd 
company aa it b iu 3 start-up. H« onj^lit 
to know. He ehiiirman mid chipf o^epc^ 
uy^P offlctfr of ii4^>tf;trH*hi ISale Coj^ 

Sim that has Bn3p]ay€?tfs, 1,350 

stortB mul itmont %1 hiUion k unual 

Id h rmtii 'mm of tJtm 'Rel^iling 
lftfly«a Utter/' ppbtiiliijd jointly tjr 
Zalif Gorjmmttcjpi and the Center far Re- 
tailSfig Studies atTcxM A&H LlniveTnl. 
ty. Zji]4* says the nmnagvm^nt tJiai 1^ 
velopn enUftfpreiHmriiil !iLcrtTjili?n c*fi 
tmUsr ft "fiiicwti! m^rttalaty" througf^ 

or flhs^. Here wrt 10 attitut]^ that be 

• Tftke rijitai but tiiak« them fc^on- 
^Uf Kh ki hmd m n duiir evaJiiiitkin of 
the fixtiftctfid and uiiex|iPiscteii. 

♦ Focuii on dpportujiitwA nithvr Oiiin 
problems smd mski^ crolmner the 
pritnary foeiia rathtp than iiLterml a^nv 
p^ny mttffeBta tiniitatiortA. 

€onAtj|titJy 5*?vk impn^veiTi^tp thi* 



keptoi^ of firiHiuctsvity, pn*titobility 
and ruwtqiTurr satiKfiiFLiufL 

• B«* itnpre&fted with pr^^ductivity 
arid not u|i|warances. 

• Ri^cogiilic^ tht" impartance of yoar 
own *?K:irnplt*^ flTnphufiize an op-n d<H3r 
prilkiy and |»i-rs4>naj emittict i» a lead^r- 
fthip ftiykr Stuy iti tmich with ^n^p!oy««» 
Hi hII yyuh. 

• Keep thb^ simple, Complei lolu- 
tif^uft ikin"t riec^wrily product iofirt- 
mf!ntii| prafltn. 

• Alkjw tor j^mi? afnbljj^lt}', Erefy- 
thing need ml carfyfully uiplaioi^ in 
ft nmnuaL 

• Emroomgcr ikjcibility to Dim} im- 
pro'roJ mr^'inn iiipiMjrtuTiitii^.H and in- 
cr^a^ nfQcivncirtH. Und^iiitBiid that 
Q¥«ry Qpportuoity haa an elusive Jif^ 
and ie ^ nik>vin^ target 

• DiM!Ouni.|i(e focuain; on the negi- 
tivo; othenwiMC you may prfxluco flo 
moth foar of failure that you squelrfj 
ihi" t^iiirtipnfnf-iiriiiJ spirit ill lid InrkiL 

• B*^ pyqjogyful and communloite 
the v^bkm. Thfrt m a drtvinfc ps^on 1» 
make eiich ^pportunili work when 
cryom? undmfitJitidn ihv mrpi^ruiv dli^ 
tiati and Kha fcjcua on ctiniUnMiEii. 



In Appreciation 
Of Innovators 



This ctmritr^^ lost two of iti finest Jimo- 
vatorE tht« year. Wilbert I. I Sore 
wm CO founder of W.L Gort & A^iifr 
cmlihs \n Nuwiirk, DcL, and Jun J, 
Ert^-Ez^k wQfl cofound'er of The Olga 
tkjjnpsriy in Vati Nny^, Ch.\if. Both 
were in their Itk whtin they di^ ladl 
iUmmer, 

ErteAZeIc bulk a famous lin^ne 
ptmy. Gor* d^v^^lopcd Gore Tex t^htit 
and (ibi^r^p mtnl not only for outdoor 
we^ir but in Hpuoi^ ^uitfi und replace- 
men I bhxiA vm^k 

Their busim^i's were very difTerent. 
but the rneci were ftlike in many way*, 
[a purlieu lar, ej^ch thought to create 
mom humaniBLk! wnrkphi^. 

Gore deviled the widely praised "lut- 
ticfi" or^anissatjon, ^ model for pxecu- 
tivet^ Ifiokiiig for ftfTc^tive, nomiuLhori- 
tarian approaches Iej miLnage^mf^nL Tht^ 
Idea i^ tliat people work better En jinmll 
froyp^ or tusk forces, whert? they know 
everybody iiiid can jjerfomi bleriicLivc- 
[y and cooperatively. No doe ifl "bo«fl," 
Workifrs are called ^'aasociatefl/' not 
employees. Dt^rribing tliej^yRtein once, 
Gore chiicltled and laid he eould give 
ordor^, but nobody would tike thorn. 

Ertensek. noting that mmi |reopW 
ipend most of their wakhiK hours at 
lomi* form of work, aaw bkisini.^ as 
"the pritne c^minuiilty of ou? timcia/' 
filling mlc« C3T1E?*? held by nei^^hljciirtt, the 
ehurch and the village. Otga CompAny 
worken are alM» referred to la mo- 
elateiiH The flmip which si^turted ^ profltr 
tharifiic I^^Hn m 1!I*B4. fdllifcwn a fulkitn- 
playmtrnt plunnin^ policy thit has 
helped it avfjKl major layoffs, 

Om of the riHWL ^ii^niticfiTit wayB in 
wtiich Ijone und ErlentL^k wcm liiika is 
that they were in bnitineas with their 
wiveg. Had it not been for Genevieve 
W. ''Vieve*' Gon\ who onc^ur^^ed her 
hyfiband to ijuct hi* job ai Du Peint (Uid 
Htart a bijrtjni!^^!^ in IWHH, and who 
worke^l aloni^Rid^i' him Trt^m thert oil, it 
ift tiJi likely thiir^ rv4T would h&ve b^n 
a W.L Gore & AiMoeiaten. Withbut 
Qlm Rrtesftek's defligti ami tewing ah il- 
Ity, Jem Erteiizck would have had ti> 
hi¥>k hiH waf^n to sotno other star. 



10 lOur neann &^^ie'^ 

can turn your offt€e iw to 
a health club. 



Work mxG I vdBh I hsd time." 
F*ir miUioaR of iin, an exdreisc^ 
prog^nftfn i^^ only h dtstjant 
gwl. are Cfirsvinctirt mr 
dayB iw*e to*> crowded. But wo also 
find fhal beoiLtise we don't ^jxerelse. we 
tire tihaily— and aj;^ lui&t iind Qv^r- 
weight airf feif! ^i\ty. 
Whni Ib i\y& sol til-ion? 

ply &aiidwteh Hitkk, ^iisy and inecu 
uqu* exercifi4Si b<^tweeti si'tivith-.- 
work luiil ftt home. The timp yau apsnd 
will be sa i^hort that ypu will be ibfe to 
stick to yirnr program ctbh when you 
are on ii tijjh t schedufe. 

It m tci stay fit wJtli a fen*' 

brief ^xerci^es acattf^red throughout 
Lhe day whtti you are ainmdy At, at> 
cpjtliELg to Dr John Jaooby:, iihuirrrtari 
of the- d^paftmenl of ocoip^tkinal modi- 
dn^ Lh^ KintolkL Cliriii^ in Miunifapo- 
lb. 

"People whp work in offi™ can 
maiiitam fttneaa by doing oii-thiD-iob «t- 
crtistii^ BJid fdlottrifjg an aorobie pitH 
gnifn on weekends/' m sayH- 

The riTOon you cafl keep fit without a 
fwlJ^cali^ workout durinjf tJi^ week, ex^ 
plainji Dr. (Jeorgii ShL^ehan. i& that the 
tpsining benefit* luist for five days—lhi? 
length i>f a mjrmcil wcirkws^ek. 

It k beat tfi do your full-^k! wwb 
md workotilB on Friday aft^r work and 
on Sunday evfninifs, le hefld off 
traJifling. savs Shei-han, pn exerdste cor- 
diobe& at the M«dii^l Univei^ity of 
Sotith Cfifolina to Charleston and «a- 
thor of fiv^ booki oh running nm flt- 
tieaa, 

mola: 30 to 30 m3niite& of exeirjae that 
Fttlinsi tiw heart mte iiJ 6(3 p*^reehl to 
IWWHil of maxlnturis heart mte luaually 
dffterutin^ by guhtnifiting yoar i*K« 
from 220), 
Eierdg# at the afRcie can Jfl for 

5oa than k^eep you flt. Michael Po&^ 
ntky, prL*ident of Key SemiFiarB^ of 
Minnc!a|>DlLSp does leg lift*, neck 
t(itfi?U*hi^ anri ail IsiJirketric extrcis** m 
which he pjmrn^^ hLi palms aic^in^t hti 
deat txjtxn^ not only help him 
trnjirove hk jali perfoniianw-N he aaya. 
hut thify alfto "mflki- Is ft* at the office 
tnofe wyci^bJe**' 

wriiirr lmnff in £tko, Mmn. 



icjrfj/ find QVi^r^iead will btrrwfii ^ht 
upper ba^.k d nd Bkouiders, 




IhiUi Wfjodward, n prjnter v^ho fo!- 
lows a n^pnurn uf isrunetrira in her of- 
flee at the Campbell Soup Company in 
Camden, NJ.^ sayji hifr proj^ram re- 
lics teimkin and muk^ W n^ore pm- 
ductiv*. 

They are net juit iiiaciiaing thin^, 
act^rdinn tn aonw reetitt nwdica! re- 
Asareh. A itttiiy by Dni, David G. Seott 
and JBTO-es ff, Ewing of CrtHwr-Chestor 
Medical Ceriter m tThesti^r, l*a., showefl 
that mild e^ereifle improvcji cf>ricentra' 
tiun and problcmH»KilvinK ability. 

And Dr. ftoberl DeBuiik. a proffi^&or 
of cardkilfliiy at Sl^&furd Unjvtirsity'ft 
nH^eaJ j^'htK^I, heiHkd a itady that 
found that even ^low-intmajty ecicer- 
dfte*' Ls ^iffsctive sn irripraving the aero- 
bic filneati <tf miitdle-aged, h^tJiy but 
s^iriLtiLry meu- 

*'l eserciBe instead of dnnkinff mffe* 
to hicr*iajiie my akrbieiiyi," aaps Andy 
Wood. «ii esareiM phyablogkl at tien- 
@ral Mills' ^rponkti* headquarten in 
MinJieapo|l£ and another proponent of 
denk-fM^' workouts. 

Dr. Jatoby iU|rf?eKti the f olio win |f 
t!?[tiiti*t^ for your offlcif? reitmen. To 
dTtH^tiv^, eaeh of the pmaa abould be 



hdd for at kaat six mvnda and pe^ 

foiTiie*i1 thiw timwi every workday. TTie 
nth^^r i^xEFcl^^ can be cuiitinued unt^ 
your muscles b€gin to tiz^. 

• Grasp the telephone receiver m 
both hands and hold it in front of your 
body Fult apart, then presi iogethif. 
H 1:1 Id it under your chin and do the aoiite 
pulling apid prritsinfr motion. Finally, 
hM it over ynur head and ritpoat the* 
motions; . 4 Benefits upper back and 
ahotildei^.) 

• W<»arini? ftve-poanil wriat and an- 
\dm w^ghix (amiable from sporting 
gopda stores), dn am ejctenaionfl and 

lifta while tiiikii^g on the ptiom. Or, 
slip the toDK of dne fhoeleas foot 
ihrou^i:h the handle of your attache 
rai&e and tewer the raw until yaii 
get timL Thts ia iwmirtMag y^u cm 
nho do while tmvellnft. (Bip« and shoal" 
deiT^.k 

• Drop your arms ta the aidea id 

your ehair &tid pmtk inward whh yoor 
handa for six eecnndA, Move the arrai 
backward and forward and up audi 
down, pru«ab|f the chair at differenft 
pabtfi BO chat you contract diffenent 
iniiid^. If chair firmrei«t5 make it diiO- 
cult for yoa to reach the lides of the 
cimir ilBffLff pr&^ aioag the top of thff 
annr««tK. (Anns, cheat and shi^uld^ 
mUMclm.} 

• Stand beaiide your deak^ uiuchiaf 
it to rapport yourself while you mardi 
in place. Lift your kn*^^ hi^h— ufj ta 
y<nir ehe&L iHi'^rt ai ' ' " ■■kt,j 

• While ^eutfHJ. : ward with 
elbriwi» on your knees. Freai hard. 
RaiM« yotkf toes, th^n drop the^. 
your hefiifi end drop them. Continue un- 
U1 you feel fttrain on yotir crmlFea. 

• E^lll mt yHUir imk*n boitnm draw- 
er. While seatalp rest yoar feet on the 
drawer, hutdin^ your b|p ilrai|{hi out 
Bend forward from your waiat untj] 
y*?ar knm b^nd- (Ab^om^rL) 

• Kne«l on one km^ beatde yoiif 
lieiik. fletum to a RUiiidini^ |M5jfition, 
Then k^l on the other kDe#. (l^ffi, 
knm and ^kleE.) 

&XI0t cfSfkm of a de*k mmhe pro- 
midtif m^i in CanadA, '^E^ierriiw 
m the Oflk^/' are av^ajkbie free from 
the Canadkh gtivemment. Wriu^ to: 
, PKneaa Canada. MiniKtrv of Heattfi and 
Welftir. -T" I :h.-!. r - . • 1.^ W.. Ottth 



m KAt-Mfi'i BtWtW tN^mlHffr 198G 



Could thm^ be cash in 



^ ^^J' lJ f RfflOnGy what tur^is an}^ 



mur cobu^bs? Old pajm- 
lias teeji knoum^ to 
praidde a prBtty profit 



M ^ Du on! poking ^rOTinel in \he attics 
bbnd yqur ey€ lij^htg on an old 
V piece ^if pftper, h h^avi, . and it 
B ffuicij ftmiU^Afk jjNjund the 
edj^, and you instLDCtively kncfw tlmt 
it is iitfKi. pefha^p^ boiigbt by yatir par- 

The t&eaenA gt&f-L This }in»y be tike 
OQie of the itori^ you see about soi™- 
4body ifKiing sh^fi^ io a cDmpany nr^ 
qitlri^d cnnny yi^fa ago by, lay. General 
Elective that EMiw are w^rth milljon^, 
Whit do ym do? 

nof b0k up ih« company m tb« 
newspaper fi&anml papei and. if it is 
not isfiUHj, dimply throw the stock aw^y. 
Qmsms. m the compicy im chongEd 
iti mjufl t)r tnefg^ inth Motiief . 

You cm^ of ctHifw^ your brokirr 
to look up the smk. But, Bays Jo^k 
Lewifi, 01 f StDch Valiiig Reportu, in Sko- 
ktep 111, ''Uaksfi you>P ^ot a v*?r>' bi^ 
*ccoiiiit snih thi* brokerage house, it is 
not ^mg Io tolc^ much tiuhe on thuL'^ 

mSo yotir next itop may he 3 Lmiv&fgl- 
ty or public libmry. The Diweei&rg 0/ 
£Jteo/f ^= ? rtitaf Knd the i^iiTirtory 
f v^f, both poblr^hed hy Pi^ 

Qaiicmi iiiiiPrjisation, fnc, of Jersey 
Cit5% NJ., ftat i^tocks riftUnp from 1527 
nfiward. If your t'tirtilitalje ifl abler, 
turn to the Bhberi R Figher Manml of 
Vatuifbtf and W&tlhl^ S^uriti^ 
opd the Marvin Scutider M&nuai 0/ 
0b9i>{€tf Stenritk^, bnih publkheii by 
HM. Smythe & Company, a New Yoti 
inn spcK^iaiizing in old tftocls. 

Al&Oi tlwe are ewirriasfi timi will ff>T^ 
r^ out th« itofk^n valu# for you. 
Among ihem bj^ R.IL Smyths; mvrilier 
Neiv York firm, Trae^i-p: »nd J*ck 
LfBWm'i ftrtiL 

Despite alE ihe oddd ogmn^i g^tdog 
worthwhile ttiotuiy out of a Dtic^woftli- 
liMa itock, it doe» hipp^ 

Ikkt the eKpcTMiiCf of aliK|vhQld«ra 
b Oil? Nfirth EtirDpean Oil CorponaiioTi. 
FoundiJii iti the W&k^, it floiiniihiHi ujitil 
World War fl. Then, with Eurof}«'A hi- 
duKtry asybject ^ the Noaifl' whimsi the 

Bui the THrKt yeafa thf Cfom- 
pfttiy recuperated airf went thfouj^h 
imiom dibn^ In shar^holdef^ 
fOt tbtiM ■hiir» for sach e^hmt% th^y 
ti«n beW* of thifl wrttinif . a North 




dimt f&r CBS Newm 



Europ^&n Oil Royalty TtuaI share of 
certificate &f ben^fii:ial latere st lA 
worth About £19 an the Ni^w lofk StofJc 
Eoxchimge. 

Eveft if the Atock in your attie ii of a 
comgr^any that hne vaninheci Into bank- 
ruptcy withuqt a tface^ the {.HdrllAcate 
may have value bemuse of hMtoricity 
or appf^ar^ce. 

Colkrting old, mtriiulctdly worthim 
Btock Jind bond certificate* has become 
quite a hobby (the hobbyists are caZled 
"5cripoph{liata"L and thai haa gSven 
new valti« to ddi'um^nt^ that woM oUt- 
erwnift be JaiiRrhed 0^ Wall Stmt 

Wh*t th« hobbyiflta can ifc to the val- 
u« at a stock lA not W be i&tiiffcii at 
Votm JtM. Smythe'R Diarm H^'rsr.oi?: 
"The OHM that ai^ trendy now are eer- 
Litieatiffi sipr^L^d bv atami'om? ramoua — 
Jike J ohn D Rockkelhr, Sr. ' ' 

Herxog'i ftftfiocuite, St*ph«n Gold- 
amiUi, recAlU a certifleau^ for the old 
SLandard 09 Coittpany irmi that hud 
been ligned by John D It bad do worth 
aa ■ aecurity because the tnut h^d 
btsen isBsolved— and all certiUcat^ m- 
dectd«d.--loog ago- Yet it fiokl for 
to & counter. Saya Go!dimitb; 
"People are eag^r lo handle isom^thiu^ 
likai Iwlongtfd to uimi^biidy wealthf /' 

He addii that "fun thinpffl, !ike certiflr 
catefi for Rini^liofir Brothers, ax^ alaa 
v*ry popular." A Ririi^hng fH^then ««f^ 
tifka^lB^ dM>r&t^ wjttk c^lewni and tdi^ 
cua aoimali, roay brin^ S^lTuD or {400 
from a eolkcior^ dtfpecM^i^ oo itn condi- 
tion. 

When Rinj^ivng Brothers merired 
with Mattel in iVTih esu:h Mhar^ of com- 
mi>ji fit^k bocairtis exehaofteab|« for 



I .BoiTL of a l -;ilidi^ which— a8 of 
. thiw wrtdng— ih wi..ri.k cnon? Ehaii 110 on 
the BiMfd. If th^ Ruiirlitig i^rtiflh 
oite n?|]iPe^ienls onty a shareUp 
worth w negligible compared with iti 
valwB fiH a colteETtor'H item. 



w 



hi]e that kind of moaey won't 
L'rmble you to retina, there id 
Lilwayi^ a chants thtkt mi old 
sw«k will he worth a real pile. 
Whut waft prubflibJy the mu^t valy- 
^ie "kwt" atodt «riiflrate in history 
ttirned up aftdr nearly a eentury of 
iwebJog. The certifieate koown as 
Teias Ptoific Land Truat No. 380 ia 
wort>i pi.Z millioii. 

Jo iSm, T^ai f%Atflc Lend Tru^t lA- 
sued iBiock to Snwrti milfoiid construe^ 
tfan- Ortifirate Ne). bounrtu by 

two hmthem Blake, whose f1ri*L mme^ 
iuv yiikisowti. Although rvlt othtir c&rtifl- 
catea from ttmt ptirtjciilftr hma wert 
rHlisenaf^, tk* Blake atodk could not he 

Then Jack f>.'win Lalki^ii about it to it 
San Praotisco newapaper reporter, who 
wrote^ story. An itlert archivtAL for th*^ 
Wei la Fanco Bank in Dalloa read th^ 
■tofy. Ui und behold, Lh*^ lon^ miJiain^ 
certificiite was in th*? bmik. Ii had been 
iwd au coElat^/nt for a loan. 

The bank arid the state of T^xa* 
now brkwj in u h^hl b^itth- for ita 
aesfliDti. The winner, of {!ourse, will i^eE 
mi mUlkm. 

U ii hardly likely that ^aomathlni of 
la much value m Cl^rtifteafce No. SM 
will turn up \n youf aitic But dreami, 
OR they eay^ can come Lnji'r It imght be 
worthwhile to rummage around. ■ 



For Your Tax File 



Gwraid H' Padiee, CPA. 



That's (20 Percent Nondeductible) 
Entertainment! 




ii^itfttinK pnm of tho new ttts l&w: th*? 
dcmdedtifitibilitrf^ siunkiK in thi*[r tifiKt 
tax yi^afp of ^ pt^rcenl of buBlne&s m««i 
and L-nlertAiD'T*™t tm\M. 

The ostensible rationale f»r the 
chBUj^e ie th.it all niL^fllfi and onteftftb- 
menl ciirf> a cerUiin amount perBon- 
&1 lienefit A more Gomj>e3iiiig nm^ti, 
one aufliKctJ, ifl the *n.fi bUSion pryjept^ 
to (low into th*j fiidera] Lrtasury 
over the flpst Ave p^ftm flf 20 percpnt 
bcipdjMlticdbility. 

Cofltfl Qf n^eal* t^tefi oat csf Vawn on a 
bU4ite«je» laip ^ as suljject tfl the Im 
as tho** «i(*n al a lonii f^tfiumnt or 
luMh elub^r f timiati^l bj an isTOpby 

on e^rnpany prCfflia^ Ian employer- 
*nl>flidizi*f| PJifeU'ria, for frxamplet. In- 
terft^tinglv. if a tompm 
l«Mt Ijrt^aiis evw aa n raiuH of rharge* 
to timiiloye«fi> the perwnl rule do&& 
tiQiftpply. 

Ji* light of th& new norideduebbility. 
comipeiiik^ cte*rly afe ifcmir ti? have to 
ft^w thck neponinn armmtementJi cti 
ejcp«niHrM for which thoy rt^ifnburee ^ 
pbyeuH. iJxiLfiiple: If m etnptoyoc tnitf- 
ell out rf towii» *tajra at a hotel and haa 

far-tax ^nirfirf Jbr Ta$4rkt Sosa A 
For Yftur Tas Pil# an tnjbrmn- 
lion ftirrtnf^ Jbr nfudftA^ Ser tiLr und 
kffai advise at on i^p^dfic 



breakfast at th€> hotjol, Uai; total fciutt^l 
bin (ini^lL^dinju^ breAkfafit? Hhould mx 
ahown a$ one item on the etnploytM!'* 
expense &cet»nnt: 20 porccnt of tho 
breakfast charge w- not dedu<rtib!e^ 

It will bti iDtcr^Linf to haw the 
hsipit^lity industr>^ r^a^U to th« 

honr in thif eMeniug urrl :i i^tiitinentiiJ 
bfxmkfflat m the irwrt]in[C. ui no sepa- 
rately HtataiJ t'Xtrit yihHrge. for i^rtain 
htfthpr pHc^-d nwma In die «b&enc« of 
a fipfiicifi*.KJ amount fcjr br^kf^l or 
cocktaits-^^d unJeiii th#re la n lejf EmIbl- 
tive or re^ilatory marKlate that iuch 
ch Argyll b«f brokf^n out— the fult 
^ciUfLt, pKiumubly. will be d(K|u<!tiblr, 

Yda may whh to ki:e|) anolhor t^xc^p- 
ton ^ 30 pprt!tTni rulii In mind. If m 
hiiainw mn^Ling inciludf^ a Imnqyet. 
dw banf]Eiet motta' co«t ia fully dedurt- 
tble fora iranfiitiiiTiat period— t«s yea^ 
beginning in I!^67 and 19(8S — thoUf^h not 
After that 

To quBklify m a bniiquet, thepe must 
be at le]tHt 4i} iiLtpJirlee^, more iMn half 
the attehite^s muai be In Uavel atataa 
whilv attending lh<? meetJn^^ md ^mm 
muet be &p«ker. 

The pip*3ak<»r piwiiLitin was ftron^ly 
KupportEKl by Senate Majotitvf Leader 
Robert Dole fR-Kans,), who noted wry- 
ly that, in thtiBe two yearm a btinquet 
jiptiitker "may even be a wniidata for 
Pmidcnt'" 



37?*? rf0>rm law coiiffmits 
pou with decmom to be 
Tttade on treatment of 
meal ajud mteHaimnsnt 
dBductio7L^ and pmpeHy 
depreciation. 



Making The Most 
Of Depreciation 



The new law requim new methods 
to be Hied in computinM depreciatioii 
for property pland in serrice after 
Byi yQVif buairbefta may elect to 
uisc thtj 1087 deprei^ititLon rules for 
property pijtred in service between 
^ viiC 1 and Dec m, \m, and thii ii a 
pr^tcntial ad^'anuigi? under mtaiti 
ditiiofia. 

Preaectt law requires ikpfmatkm of 
pcEraooil property— as opposed to n*al 
|M>perty — at a rate of IsO percent of 
the declining batMncCf hut the new mlea 
atloM? a mm fawnble 200 percerft 
Mot^ signJj^emiL, howiiviir: lloAt pi^ 
Eqru^l property, d«pdcaited since IdSI 
QVer ahorter t^rma^ will fail into Ifw 
favor^k 5-+ 7- 10^ or SO-year deprecia- 
tion Cll|4$e4. 

If y<3iif husme^ electa to uHe the 
fuleei for depredating property 
[■in^-i-ii jf3 ^@rvic« in the luit five nioi^tha 
jeAT, it will have a on<5-timGH3nly 
Luiv;*i!iage, The t^p tii?i beriefjt m \W6 
Ia 46 pertisnt, the maximum prv-UiK-n^' 
form rate on corporate ineom*. In the 
later yeara ttie top corporate rate will 
be M percent. 

Tbu&r tiie biiitinifad can aave a hif^hef 
tax up f ront, atthnu^h not in the futufie^ 
while getting what beneSu it mn oyt 
at the 1SS7 niles. 

The anracr.ion of th*t ad vantage 
fndeii if rea] pnjpeitj^ ii invoJveil. The 
rules on depfec-iation life for biiii- 
neiHKiwiied real pro|Mariy are 27,6 yeaim 
IreiiidentiaJ I9ilty| or yeani (gyw 
realtyK aubfttantialiy wone- than tli* 

Ift^year tifi^. So n blmiiHivt that 
do ao may nDt wi^h tii elect the 19ffi 
rules for quaJifyini^' rttaJ idrr^jif rty. El^fc- 
tion Ib on Q proj^'fty by property bjiatp, 
and it n^A not be for oJl properly thai 

Beware <il another pAmibto trap, Tf a 
biiiin«ia acquifvi at least 40 |M!reent of 
itfi depreeiabin property in the laat 
three fnoBthi of tta liicsit year, tt wiH be 
entjtEeij to only IS% months' d«pmrta- 
tfon for that pnDiMjrty in firnt year» 
rather thiui the nnrmai tlx Tronthfl, Thia 
vlU effectivety n^fgate uny autrAntagie 
from makiog the election. 
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THE HAT10H1 



Where I Stand 



Results of this monthly poll an 
important public policy imies a^re 
fanimxled to top gomrnment qffkidis 
in the White House and Cmigress, 



1. Make It Tougher To 
Get Business Secrets ? 



competitoriG. A Houjie bill wouJd s^t itp an ap|>enJ^ procfiSR 
undi^r which catmi'^nies <!ou|d bnr dii^lpfturc^ o-F [nf armntiDEi 
th^' siippMI if il mi^lit luirm them. Some media ^tjopte 
and «Jt^Biiniemi^ wiy tht^ act ntr^atiy ese»ipt£ &ueh infor- 
nm^ion f roin rel^jme, niyJiini^ cbjirtgeit unnece^suy. Sup- 
porters^ Biiy cur rfint BufeguoLttlR are bsuleqiuite. Should 
tiifhter &af€^nn:i£ for business secrets be enacted? 



2. New Job Hazard 
Notification System ? 



A House' cfjnimitt«<? baa appro v-od Ji bfl) to e^tsblifih o 
nfltioiiflJ «y5tera, with ii new burf^aiiciraey, for id<MitifyLiig 
ditrig'^mtUK !^ijhiUinf:ef< fin tht^ Job timJ rirttJfyin^ espjfied 
w&fhenfl. Hit Hiiru|fttn adminiBiratioci i-avs th^t fedenvl sind 
itati kwm already require iiieiitii3*!iitipii of haaardoaB mib- 
stMic^e^ Mid lliAt Ih^? proposed melliod of identifying work- 
cr« "at risk" ui arbiti*ar>' ftnd ntHt^atifiiJly unrelbblL-. L^b€>r 
UJ ihf pre^nt system d4->t!fi mit a4:lei;uately proloiet 

w . , . . ■ ; i nu Id &mupnis-s uppro vif pr opaBUcl c^ccupa- 
tjpiuii hiii^ii^ iKiUfbraibri bill? 



3. Teacher Salaries 
As High As $72,000 ? 



The Osme^gk Fovindfltifjii, arguinj^ thtat bett#fr teachors 
mtjist Ik? iuned into publi*.' t^duention if Amtrica i* ti> be 
(^mpctitiTE* in a btgh tech worl J. calls for rmdoQEil ecrtlll- 
catkin af LeaL-hera, a miLBtersi degree rtYquin!mi&nt for all 
Dew onep and hi^fujr itikiy leveli— up to $72l<MMi iThe 
ivemg^ now i& bekw |2li,OOtl>3 Critka &£iy tiiai tlnj plan'n 
D^timited M% biitkm u^t over ID y^&re ii Loq hit^li. giir«n 
fUti« bud^^lar)' eoaRtniint^, and tbat it would menri bi|r 
taac meretyttid. Shoedd the roundtttkin'fi pbti3 for bighi^r 
teuber p&y and frtandarda b« a4opiadT 





Verdicts On October Poll 


Hen iniit tntfivf 
Yea 


s iY^p^tntlfid ike quisxtionB in 
Whrrr i SUimt jmiL 

No Undwclded 


SbouJd private empEnjyi'r^ Have the righl r^qtaire 
df(i|r t«Hi4Q^|r fl» a eondi^Q Qf iiThployrminL flr 
eominuadiin of empltf^menit 


12* 




m 


ShouJd Coni^r^B approve a CorparBtbn for 






im 


byilti«9» to iub. .1.^7 






m 


|^"2^ n if in ^0 u r vote m th^ im^t^ted post I paid m rd. E.- 





KUCR SERVICE 



Advertiser Information 



T7t^ adwriisers listed to 
the rigki ipill be plsased 
to send additional 
injbrmation about tkeir 
pTVduets and services — at 
no cost to mu. Make i/our 
selections by eircliiig the 
odmHisens by number on 
the attackedpostoffe-paid 
replp card Fill in the 
aMtional iji/btmaMon 
and drop in the niaiL 
Nation -s Business mil 
see that your requests are 
fm^^ded pmmptly. 



i^eftdii Group Stt 
Accuyniant. On Call m 
Atrt«ricrjji Motont Corp. Ifi 
AmerittSHc)! K 

AT&T bfommtion Sjfit«in» 18 

BeD AtlsntK— Publk 
CofnMiJxiiaKtichiig Si 

Dife Canwgj^ & ABfifldateai, Inc. 44 

ChfiVfoJet 19 

CSX Tmn*poirtfltiQn m 

EgyptAif m 

Ebterpnaa Publishers 6 

EquiLubk of tow EL 64 



nruchi^e Ketwcrk USA H 

IBM Ccrrporatiart-^uiiplies ft2 
IBM CorponitkiiwLiHiger 81 
IjiLhem Time Recdpdpf I 
LouiKiAnui Power Ci). 38 
MiL£iiijtE>iTaeiit Ri!^!jniiti?r« II 
M^rrilt Lynch 67 
Pitney Bi^wc'fi f 
&iutliert] Bi^ll ID 
Sde^ Cftmil Bank 41 



llllllllllllllillllllilllllllllllllllllllllllllillllllllll 

Reprints 



(p. W\ Whv limy cftTtmay 
of LI. . -J-.. 



CDmpiifirfiiiiB Mtti CMtll- 

your firm* 



Hc^GBE Amofig Fhi Tax 
Thorns 

ffimi" k laoi a Amy word- 



]A ikV fwul Oil DiVpf 

(p, 31 1. How t Eiijituyirr^ 
can hulp Bt*ini domAnd. 



lubirr LH^ijy}. Honip Amfitf- 
ciui ^iti{iiif!ikfi ntj^ dotag 
ttsiicceejfullv. 



-Quiiitltv 



□ HMIiio Tha RIoM FrmcW^ 

It'^ a hit Kike pidcjng the 
rJjfht spouse, 

^- ^Quanlttf 



Stfftd sfmr tif^^r aari ftA^crfc to: 

Natio« « Buslfiaai Rapilili 1615 H Stn^t, K.W; 

wti^hjtikn<in. nx- mm mm 



10 to »cop]efl 1.49 «tdl 



.Iforj^ fftaif lOm f&isiVi- 



AddreM 



nicy 



State 



TO 



Classified Ads 



I 



Ami InforiMthm 

lb Itfica t auftffiBS m CAu- TOI-L ^7£e, fO& 
4344^44 iui Wctfwtiiafi DC ^ J&SiMdl ^ 



Sa7 S£9 S22 -4in»qi« 



How To Flvp»l]r 
To B€ix Kymbm 



AHVEimSlllfi 



• - '-'.1 flSfti Ciwwtnr 



IMllHlL Utr«MfA ¥whm. tfQ. dNl^ I 



APPARCL UNIFORMS 

4, lit fiatTM tfiflkrfiML !^ ■ 



WEtKESS OFPOHTUWITIES 

k Ka.Qm ^«i49a buenriH 1^ iS».H Iq ^ 

tHHtm vflu uu^ mm HeuHng k^my i * lit? 




HrUSH iNrSDW^ SALES POS-TXM w . 

ftwil 1^. Qiql fL FL U nijB i mi . iOH. 



W^UE i^Wn^MAli ORDER mj5jP«5 Btoi 



hquMpi a^hs wfitofw 



In Hg: DEfl m^^^A 



BUSINESS (TPPOflTUWmES 



NO FwiLLB ausirfEsa oppofmjhnTES t^o^ its TO m- 

HAM. IWifc HHiW i hJU M LMg SiMi. ihui 4210^^ 
lWMtNlll.-nCTOt, 

ft-Bgmrei $Qermfr &v%X^ ^^nmn^n I -eUh sb ^ 

IHCf^aLE «W rate vrtniitid lorq 

iOCI-if4.1i14ilt44. lAFt l^HCiJ??.^ 



iie HWUE Ad A HIP 

Asp: m^mteimm^ IMm &W IWM, KliniM mt. ^ 
wiQfl^ giag w-wae. 

wwikf piitm Fmp tiferiTHIOrt: NwmJ QufiridhMH* lar 

ion HfHiiBn FininMti Ceip., ¥404 ff, 9wt fhft f Sun ^ 

FiNKi If! ^jneriTJ'A lAftvit ijfwing wknair ^Hqnit| inmm 
mi\rwrn^ -mil iMcfi f^lU ^ftwtp lis* frpf tjogft. aiinipi* citilc^L 



pflw fE50.{Jon iflrtfttriv *>.H»,ooa rtniPi CAih fl^u 



CM ii «#in yoir iHffi pivAidieui nmi coi«f(niii] 
stti -Aiitibivi liit^ ismwloMi mA^i^ Aupftyi iRWf witiiiiiyii 



DEALEP^ WAHTED 
SELL AT tgw I PROFIT 



STiIRT iC..' ■ • ' ' ■■ HOW TO t 

UKtl Ali4 <-|lhri^L Atl^ tUP^PLll. h VH3l^lf MA 11 

LOftHS PUBLISH IN G Detit-^* 



iMt i iniiipji^ 










SOi IOCJ, 





iva It: ^ irpinstfiiT Tv'. woduc^ >i hird hntn^ Vi 
HAROLD HTAHltV., MAHkETIM3 ASSOC 



m^EASE 3AL£a ^ USE AN tDQ imB. 

m «l£Hri4n, w« «i«|i«hiKj» . pfocmA ittijflr Pfelh MhJ* A thm 
tir HMt mMl ■L^.i'yiilifiB 1^ Can u uwc 

Fffl [il&iik, £41 wUimi 



Oj;3M^finpk wiVi U S ir*i}« A tfu lif^ciin^Bi. 5«;*if}n 1^ 
Ciii««iMiri «m#rtEMii •flmi vi 4rtpw ^Ni& ^[»»wHi iri^ in 
|bH toy riUmt CKmUcf HafW A HmtdlrK :m miMjSm. m 

St 3^ Fir hrf IP^ID 

ausiNEss sEflvieEi/Mn 



FRE-EMPUOrMlNT 



CROSS OUT THE 
CROOKS' 

^prtlJHaHi uie F.D S. EM 
PL DEMENT EHWION SUftVl Y 
Li pbv if|t qunimnniirtl 

* FflOVEN VALID 

* EAS V tD uTlk llE 

* COST VEHV tltTLE 
F»r f anT^il^ii tnPoHmfMaii 
w'HII jlr phnpii • Tall F'lii'l 

9^0,& Corpaiitioii 

1800-«21 400S 



CARPET 



Buy Dtnu:^. Sav« 40 lo 
Trw-CARPCT MILL STORE" 

|A UJl t qWNED OUT^-ETf 
0*13 iRVKin- ir m U/jnm D< flLHl'-'v ' h 4 ham* C 

rkil I'^a^ ^iMiyjn Oyi 4;.4 \' 'r:>A 



NfnON S BVSMESS CUSSIF1E1I 



CARPET 



Tf%MEmiOU^ SAVING.^ GfJ UAJm SRAND$ Dt^{:^FkFEt 

. . '"SfflLStll>C.Sl*f1l%*!Bfli*i*'* 

CKJ?!^. INCL. Sett QiJIsn GM9i?f?a C^l 

ni.Si rlnnr^ "TT-r in II rji.-liiii nni^ r.nv*' 



Ca MPUTf HS ftqCESSDHJ ES. so FT ^jHftt 



Best t*ric.i;* I in T.\M>V Caiii^iEJlers 
Our im\ wjr «i( diir^ikinii 

TuJI Kh..' i«« a!H-Ji«i 
M*A-/niW Iniilufcirpn* Ipi 

|t*h llliJIhiiliilll. 1"* 

I -Til Hja tJiir^ n'-i I U 



0 



EIIUCATlDN/TnilNI]l& PlllfGBAHS 



UNIVEJfSrrv OSeflreS Itrr * wen* M|p#wn»t BA, 



ftj Mii-M ajS MASTER CBCKHUfct [RTiHEEB 
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£I£CUTI¥E GfFTS 
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FIMiCE/INWSfflENfTS 



NtCDA .:Nt lJlT GAfim 
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rnAMCHtSf OPPDftTLNITJES S£fl¥SCES 
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HQMf OmCt FURNISHINliS 



briW FM^ «*P 
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MOilEy OF FICE FURNISHINGS 

€#t1 fir -flrrlta k^^bn-fikcl fuflttrt 

111 s-a^ fr^tiNjiTMiMi^wcmw 

CALL TOa FHtE l-ftM>4H-r»i 

FHVEMTIIIIfS 



Ctf tdi Fim 1 ■m-tlMMD 



Ht Pgr j^Mi fil'^mMfl^ft lil, Hlilt4« !-iO&a2ft.-B6W 



IhvWTDflSi Cm vuMi iwfwit pi^fpf n<efn ^ ^ 



MML MIlEi 



X lo^Hiav. 



fMie WAlLihQ LIST COIuBUtWKW. Em 

MniATIOliAL TOOLS 

i IBHM w i, liHUniT mr* Hm^ CwiH Onprax] gn ^ou 
friVriOIW fur MtUHttM N h yfHir ItnppiitMKyi A idufi 

wtm y& BtiA Drdit Nmf' L£a^n MO* 1^17 Iti^N BE- 
COMr A ftCSSIT?vE TTHWrilR. t«». SllMi ct«c*. m r? «• 

|j|*L HTATE 

^VliV LAKcS-AntuTfl, hlC l^iMTwd' Ktffl 
ipmiitii rwrt OulFt hih:^ ciuln. tKlAnfJ. HtflU^ 4 
yi»»L h«ll»1f| iHlAii, im^nf ^ita 



Mv&ironfl eiLi,if\c out 

SEMINAI^S t^ONFEREHCES COKVE^TIONS _ 

■■.p*ii. «n«fr 

ijuWjiiMi Uai^m M Pi Dr [>#rvH OQ^. Cionimuniai 



TllLj ^ I ^csjmile Sep •aze. 



Ua^ CWI TPit FREE UWS F0« yOUH MeUT PBO^ 
HOTKiM Ori IfM am JHiHiflfliigt in 1 

N imm i dirt- J^ii *Ji wmiam i €aw±A l^a^vcnri 1 

•C£incH™w| MJEl^iCAM tDV^'mmE 8rW ' 9W>eM.tlif 



TMfELIfMATlM REifTiUI/ElCWUieEa 



WlM 4 horrvi on ^Mla Ilk 



it^lS, f iiWwi Laiw iHhrH to Coffin. UH^M Ln ViM 



PAPWSAil CmaPTUBS - Spwid ■ «nTn ■un<1WN VMi^ 

r^^Hiii 4 Cooh 4ti [>? ill thii ^ion(l A|i hi^« B Od M «| 

ri!Fts flofv s*^ ^ ^ iwi..T*fpe 

iVANTiQ ro fiyv 

Any L itri^ 





How To Control 
and Reduce Inventory 



IFii-ipdiittf- 

illKfA^^mCHSflAW 

■. ■ ■ . .- 



'rwlTl prilH.; ^ 



am. 



^rlvrCwnnwnflPKtjitrmmai ■ 



WUUGlNe TDUR BUSINESS 



■^j M I « _ _ fnfbrmoMm m 



stores, tutorim, boat 
charters and American 
importenL 



I feeenlli" heard tJuit the kbof provinled 
for the riisijaraLion of Statue of Libp 
etty WM ulely untciii, la that true? 

With th& Qswptiofi of French cnkftB- 
mein wha had apiMii&EiEed ^lf^EA! working 
fckJlls. all w^ofker* <m the Statue of Lib- 
erty union mE^^ber^pSMyis £ug«iie 
McCrij^-em, <fH€hcntivt vice pr&sldenl of 
LehmJ"McCiiiVfjrn, IfiCr tJw proj^t's 



luff On fm^n Trsite 
I would liJ .- e my product into 
ov«ji$^Bl9 Timrkcui- lAlmt do I ncH^d to 
know alxfut doin^ buitiieis in a foreign 
eetrntry to gvt ttirtfd! 
Ashland, 

Bta your homework on both the 
tumi aspects of the foreign country's 
buAineufi com m unity ftnri the ifountiy's 
kga] imde reqiiir^fniefitii. sayft Lenni-i* 
Oorpelandp author of ' vrfla- 

Uonrttr Hov* To Makt And 
Dea! Sgh/^tirely tn tht itiobai Market- 
(New Aftiericafi Library, I9«i). 
Tht first a tap tn thft US- arid Foreijcn 
CoTomerciaJ Service of the Commerce 
Oepartm«nl'B^ rnt^^matjoEi^] Trade Ad- 
tninutrtkSnDn. Thm ^rvic-ifp whidx bclpc 
Aiboricftii bhisioefiHes mHlLe sates 
abroad, hH« offices in 70 U.S. citie*. For 
the offict n^arcfit you, U>ak In the 
phoh4!^ b<M>k Litsdef U.S. Govomnient or 

Ako, the LntemtLtionaJ Drvbkrn of 
the LIS. Cham^ at ConMnerce hsi* 
ftpediUigtE who am a£itii:i|i;it^ speaific 
pttihhjm m CJttdlitf nbrvAJl Call tiw 
dimion at cm) 463^5460 or ^nm lU^ 
H Street, N.W.. ffaflhin^ton. D.C. 

mm. 



i Mil l 

Ho^- Citti 1 mn ft osftft aupply stflctt 

Tfiif first Blep it td isfitoblbh workbK' 
Fftlatioimhifift %itk profemUnisLh acUve 
m the caufts bufltnflHS, maya Sar^I Of- 
finger, public rekciona . ™ ■ - for th^ 
Aaaodatbii of Cnif fca w \ ive (n- 

dturtiies. 

A ^ood way nieel tk* right pe^te 
ar «&iB|rahMfl|ti kiok at the 

«r^i I ..^LQiaft ti to fto to Ji cndff atefw, 




siich as the NntioDiil Cra/td Supply 
Bfiitictt b OrlMdo, FUu. n^sct April 14- 
Thffr^ you ci^n eximiine avaikible 
murchaiidifij& ^iid l^lk to ri^anufa^tur- 
ers* repre»ecLtativei who cm, in turn, 
pat you in touch with reliable ^yppljern. 
Alio, attend work^hopiiC offered at 
theso Bho'WB. 

For more mformAtioil, eautliCt the 
ACCI, UOCIkH Brandywine Boulevard. 
P.O. Eojc 2188. Xanes^ilte. Ohio ifflfll; 
or call (614) 4^541. 



Ejclti LastiiK 

i nm interested in f^tftrting a tutorinir 
buRinefifln Htjw ^rw I get atarted? Whom 
can 1 contact about this? 
St LeittJ 

MjuouH't Departinent df EdtlCiiloa 
vtKouragea tytoring^ Rirhurd Phil- 
iSpB, coordinnlor for it» Division of In- 
stniCEiori. ''Leaimintt dD€« not just take 
pilce betwtHin 8 a.m. smd 3 p m '' he 
M.ya. U ynu mnni to hi^lp »i tudcmta qu;al- 
Hf for state aid to cover the e-K[wnjii& of 
your fterriees, you must be iiceiMd to 
tj^ch by tht.' education depnmnent To 
mn a more infi^rmat ^iwmtmn out of 
your home, however, you do not have to 

tMETtifllHi. 



Bay Charter^! which operate* a aerrf&e 
like the one von have in mind, myn 
there is room En Ehe area's charter mar^ 
ket for growth- ti^ mgg^^X^ )^'ou ^- 
aemble ELppropfiiite mailing Ibitfe and 
aend out a qucsUoiinBir^ to potential 
clIentGL Donovsm wmi3, }mwi=!ver, that 
ii is not reatiitfec to eKpecrt worthwhile 
profilfi firom charterinjiE s singk veasel 
on your own. Ffe says you should let 
your boai. be chartered through an es^ 
tablithed company, or you should char- 
ter many horits cjwntd by other people. 



CMsliV fm Pmftti 

I wouid like to offer f^harter trip« 
aboard a Amall bo^it in Ann^pcitffi, Mlp 
to popular areas an i\m Uid- Atlantic 
C-oa.^t. H^jw do 1 go about inducting 
praptr market migArchY 
D.S^, Annapolis, Mtt 

Jack DofiotM. iJi™?tor of AnnapolJ* 



Silk And Ualiir 

Whom do you c?oniact to |fei a Ihi of 
Amtf riciinit importing fiilk garments and 
leaiher pfiiduct«? 
KA.R, ScmnUm, Fa. 

Th^ Amt^rican Assodatlofi^ Of Ekport- 
QtSr and Importers publishes a dirKtory 
of American importom of mer^handi$e, 
induding silk and leather prod acta. To 
ofder a copy, s$nd SSO to the AA£I, 
mOi Floor, 11 Weal 42nd Street, Now 
York. N Y. 10O36. 



FirillP Exeiaiiii 

1 am a foreign student at & UpS. univer^ 
flity and would like to m^e Rome mon- 
ey in a smnl! buKin#ji.s of my own. Can I 
letfully do thi£? My visa type ia F-l. 

Your i^iea, vi student ri^r authonlea 
you to work A iruiximuni of SO hours per 
w^k, says Duke Auiitin, an tmmigra^ 
tiOQ and Maturalkation Servki^ ap^keff- 

If you want more time for youi- enter- 
prisi', you must apply for an iiscneai^e In 
llie number of hourm allowt^d. do 
that, contact tiifl Immigration Hervico's 
dBsLftct ofBc* that hjis juHisdictsan over 
your sf^hoiil's city. 



How To Ask 



Have a buiineftin-iftlated quicitkml 

Write to: Dlrttt lJn% NATION'S Bdsj- 
sv'liss. im H Street, RW., Wajghing- 
ton. D,C. 200152. Wrili?rfi will be yetili- 
fled oniy by inltiaJi ajid city, Quefttkini 
may be ediUsd for apiiJ!^$>. All i^IlM 
miiKt b6 fjve[n in this f^juinn. 



Making It 



PEOPIE 



IS 



A busifwss of a different 
color; the Jlsfies that 
didn Y get auxty; an 
animated partnership. 



Profits From 
Purple 



What dfi yaii do when wmi m iUtn 
til ^ spycifit coi(?r, Ma foil fine tpLd re- 
peatadljr, ''Sflrry. we dffr\\ t^ar^ ihut 
color"? If yotar mmi' n Lo-nmit IJeren- 
mm, itnd ynu hiLve a pMskia for pu^^il^!, 
you ftaiJ IljcsiI ciiift£};»eap!e to ertfut* 
items in the color, rt^nt a pushcitrt for 
M B&silOR'fi Fiuimuil HiilJ {ji hiHtonc 
WftterfronL builJinj^ converU^d to m 
tcmnat mall) iii\4 hij^iji a husinefta. TTte 
husirniss^ Pun^li? Piinit'h^. ij now un 
i^lipm\img ^t^lnUer of o'i'er 100 purple- 
only pryducifi. ijicludti]^? teddy bemrs. 
running Btiits luid bmidry b;t^|p. 

Wljt.'n IkTfinison beiroiii bi^r opE^nitJDn 
in ISiil. it waft Lo o^cnpe "a lonjj serk^s 
of borinK four-mil QlfiDe jobs/' A wife 
ai]d mathi^r cif two chlldftft in their 20s, 
flhff WAntcMJ her i>wri iiu.-^ifiiififl. T\Hfph 
BdviJ$«d her U) a tort a venture based ark 
a hobby or something she kMW wt^ll. "I 
didn' I have a hobby or know anjthlng 
well," sh* *ay^< "i*"^ wwka of 
self invoJitoo- I I^^Pl^ comiDn: butik Uj 
one thiia^— I tovi-d purpli? aflrt had trt>u- 
ble finding citvpf jjifts iffc ihul mlorr 

Ber^^nFsoii bsid iL huiKh there were 
ma^y puqili? Eovrrw with her pn>hlc?rH. 
Wiry of trying to q^pitiiliz^ on her 
hunch m a MghHwerhisid suipe^ ahe 
opcaisd he? Purple Panneh^ pi^hcait 
for a twowet^k triaJ parwd at Fiweuil 
Hjill, whi-n? foLil troJBe la beavy. She 
(mid laoo por wiH?k for ^nace, 

'1 knew nothing aNut retailing. 
nmrku[j« or pniflt mari^ns." she sftys. 
''I jijjit wnnt in bllrnl mvi iearfieilK*' 

She l^artied w*>ll. Shi> list*rtd to cuis- 
tomcrs' requefltfl, asked f|U<?BLion», 
worki'd w\ti\ loral m!;tMuf;itturyrs to 
create- quality t^iuitcuniz^i^j offerinjfs uid 
ikdoured tmdc^ shows "ntways in p^an^h 
of thut n£W; luiiqiJii" (Hir^hle delight-'' 
Whiftiiivirr B Iful feehnjf told hor she 
had ha Oil a i^rfeft prndufrt. ah* 
bouj^ht it and r^paeksgcd it ta miike it 
mnri? allurihi:. StH^kers. ri bl:M»nK. icrppk 
it^ &Jiil catchy phria*i*s were niided. 
IttiHfii Buch m butiops irnpriiUed wiih 
kearft ^^ykg "Pyri^li^ makefi Jtfe biuir^ 
Rb|j^;' and ninitini^ ehiru? wiLh p*iiiit«d; 
on cuts flayifiic, "Piirpl^^ i» purr-feet^" 
becaimr hot i»«Ucm. 



enterprise. Purple Panacka. Tilt 



A quatiw million d&tlnrs' enrfii. 



The H^rt'iiiioii taych extendi^ to pro- 
m^tiortii] friEiiniiickii jsueh u (^nintin^ n 
10 pen-cnl dfat33Unt Ijd i-u^tomuri who 
.ippr^Mifbed her q^n drefi^(?d all in pur 
filt. B^renjHsn compikKj a tnaibnji list of 
'iS^OM purpie bvens (all bjiiri.*t huyiira 
STB nrgvd to gi^pni her purpki p(.^oply "n»^- 
ifltry) and «*|iande<l into mail onler. 
Sjiyfi Bi^n^TUison: "1 do whaticver I can tfi 
make cuAtomers buy— dbeounts, preitj- 

Buhind the gtmiim ami p^mnuifkn are 
itound batiin^^ prncticm "rvL> aiwuyH 
paid all b£tli p^iarmptJ:^, wittiin a wi»e)cV' 
atypi Iter™on, This, ?§be ciaimft, eets 
b£fr tht^ loweflt purelma^ pmcgi nd 
frulta in L-Ki!e[]eni, itervic^ from luppll- 
ers- In addititTti %\w ki^pas *'ov^rly cur 
T^nl" rii^adini^ lu different t radii 
publicfttiona and acttinding j^cv^rai 
£!imat-to^otuit trade nhow? ^nrkually. 

SKi» always bnyis in smalt quaiiULbis 
"jn cae*? I chtKiB*? a dud like the M^urplr 
W(jrry Su>n*t/ wht^b I wjm surt? would 
(ha ihi" Th-w pet Ripck It dirnl wttjifjui a 
fuaomh" PeHodinilly shi? pla£i±!i dift-^ 

tbiy ada in S^venimi which 
aVE mtwapi brought her a ^lood r^tnm 
«n hiir idveitifiin^ dollar. 'Sei^rntern,"" 



myi^ \^r^mm, "rt^heik oar beet mai^ 
ket— thi? W to :iO-y«ar*old 'yoynff rniia' 
crowd with a lot of diiFpcMahk' jiiiriKnt 
tud m wniiiiirnt'j^ t^ aetid away for 
thbi^fS Ljhiit tTHtirh their fanpy " 

l^st h&mnmn *frn[jkiyd 14 ''aM- 
dat^" 10 work th# Purple PriuicIi^ curt 
wrm day* and ^bc Eii^htE a weielc. Art» 
ntial Mili^ are ^\mu\ I^TiO.lKirJ ±^he tni- 
tially h)efi4quAnen<d h«r liuHin^ at 
\mm.^ but hftfi nse^Uy ]«&^ed 
h&U£e afui office wpnee. She \\m Purpte 
Paiiairhr Jicdnsi^es wi^rkinif in matlj^ 
amufl^flitmi aroan in M^rliL^an, Ohio, 
If tab, North Carol Fiiu and Iflinoia. 
Op^nitiifi at^ ptuini!iJ in 1^%^ and Ccitr 
□rado. 

Thoui^h much of ht^r tini^ jg. m>w 
$imM adniiTiii*terin|^ ^ purple «mp!i« 
that ha* bnineht?d ititci prl^^fu^f i des)^^ 
ing, whol4?rialinj;r. vtm\ ordur and dii^ 
mail aiul (kirty plpji i»kfi, she MLilt 
fir^iid;^ half a day a week nt hfr tjirt. 

S^iys lioruniwin: "Thy in^rtrl flf Uia 
niiKBss is d€^L|iN:tive vmrk, tej? work, to- 
tal comfniUmint, a lovewf what I'm ^Ik 
inff m4 iMsl of all, the fn^^i that Ym 
Mm^ a pumly |>qr|ile need/ 



wQti'rfron f ki a rnmi corner a/ 



opi^n-nir romf.'^iffe mfirkpt offtTs Ji^fh 
f 7K id, jk rirnp and rnt^i*, 



Countrified 
Seafood 



vagi 



eould not tel] one fmh f mm another/' 
Chrifi Dtck^^fiTtiJq recaillij^ but he and bis 
wife, Winnie, wciat ahead and opfmeti 

ia3Lrki>t in Herndon, sis yeai^ ai![n. 

"iki we h&d lj& flverconDe the pnxJuct 
ImpwI^dKe problem/' Iw adds dryly. 

T^iday, WiiiBii? my^, "Wt! hav« the 
htAi. i^ood nmrket in Norther n VTr- 
iTnIa " 

Ukc tnimy TOtreproniKira, Chrk ii a 
mekverlch^ Bt drop|ied out af hi^h 
school Atid jomed tlie Amy. On rf*txim 
from Vietnam, be tri^ a Btring joh-.. 
SBcludipg fii.'ld flurv-f^yinp ■dtid Si^lling en- 
c^c]up€fGjii and eiirs- He nu't his fulurc 
wifp whett wsfl tending bar in a 
WslHhini^Ti ruEitiiiUnLnL A real t^\3LUi 
agent, nhe nmd^ him tnftd by bmi^mj? 
dk^nlg in f-or dhnkfi an* evening Just 
when b« wanted tt> ciffiie Up. Their bri#f 
v^rbihl a parr In ^ match evenlnally 
tuiTiM ktD fmLUTmoay- 

AftEr haitefidin^, ChrEfl wxt worked 
fdr a civil f^ngintH^ring firm in RiMiidn, 
Vj^, puttinj; to iijfic tb« dinftinit nkilli 
hod ImrrjiBd in hij^h -schow! and bis 
evptf^nee id field swrt-^ying. TliM 
y^&Fs later, di&gatidQfd with the maj^ 
igement hi? quit, 

Winnie^s reaJ PBtfite carwr had alsui 
^IkMj.. ^he h.^ sold land tind r^id?n- 
tiftl tin?pertj^ and had maoaged so 
ppirtment biLildinir before timj moved 
to FteKton However, Winnie la a dwarf ,, 
a feel ^ inches tail, md the iearth for a 
fNTw prQp«rly manAffeiMiftC job wns 

"P<K>ple jiift djdn t imv^ the fopeeiglit 
to see all ihe thini^ that I ccMjJd da/' 
iibt savB. 

When rhriFi'* niothiT died, they de- 
ctfaM td na^ the tlOjm hIw left him to 
itaft their own biainpesA. JCore impor 
tattt, ajrfi Chrii. they finally realbi^J 
ttiey did rwjt havi* to tip in tht? Tnoni- 
ing and go work for sonuKirve 

It voiitidi like a simple rciliiyitjDn, 
li kn L," raym Chria. whfj ctjnIendH 
mmi peE^ile aw* pro|rrfinied lo 
Be^e they hftv* to ifi^t a job, ''You don't 
bavft ta get 11 job Make a joh/' 

Tht?y jfettled on the ftdsfnod htMinesi 
iKieiiii« thay bired the rebiced, camival 
^raiKipbei* Waaliiii^Da'R wharves 
thv, Potflmai!: Eind wonUid to ^(itTefite 
fimilAr nmbicfK^. jf on a mneh imall^ 
eade, m the Vintinia ^ntryKide. 

■ t* hiM "prodtjct khgwkdg^ 




problem," Chri* soti^ht out LkMi Bd- 
worf*, who Km a fish clean in i,': ppem- 
tmri on the wharv«*. "He k h ffrniux 
deiuiinif fiali. It's ttmjeflty to stuf tht* 
man work/' fifty s Chris, who made Erf- 
wardfl an. offer. Teach Chris Lo cle^ 
fiflh, and Chri* would pay htm $20 a day 
plus all tlie moji^y from the fish be 
deaned. 

While Chrk learnt the bumnem 
twm Edwardu and otht^r pm on the 
wharves, Winnie towTjed it from the 
Yellow F^i^, f]ndin|r whtw ta buy 
ciK:kt^l sauce, Mc'u.'varkingg. f^p^r hags 
and other p^ooih £nd iservic^a they 
would nt?od tn rupj tlieir eoterpri^. 

They also learned ffTOi thdf mli- 
taken. ChrLn {»ainlcd a ^\gn and quk^kly 
rf*aiiz*Ki thai it hod many coIojTk, tiMs 
many typ^ fnx^m luid I^ki nuiiiy worda. 
I 'J Uiought to myiii^tr, 'If I wa* dtiv^ 
in^ down the rwd at ^ mlns. an hour, i 
wnuldo'i tjuke Lime bo read ail that ^ar^ 
tajfe/ He made a simpler si|rn 

The} rented a r^f rignniljed track for 
S600 a monlh and le^ed they dkinH 
need a IfiCW tnjick. The LTaba they trnna- 
[Hirt^ frtim the wharves wew tiKi cuM 
and died en route. 

They ol&o iewned that fresh irribft 
pfet v*^fy »^ill^ff^d when warm, Dtuinsr 
their first week in busine^B, thiy hdiB 
oo plAce to stream the crabe but their 
own apartment. One day that wetrk, 
dreil and frustrated fjrom the rif^ors of 
fltartinK a buAinem 1^ rhlaloiad 
□f fiwh mibft hom<^ id to nm 

^nie errandA. leaving \^ mm; to ^mk 

When he returned, he fi^yniji her &it* 
tin^ m\ thtr kitchen cminler, scrtftmiaK 



at Lhi!» liundreijj^ uf iTiihis that wi>rf now 
th*.^ir wny throughout th? 
apartrTH-rtl, They Inirj gotten m hrit &tid 
aetive from being tratiKpdrteil that as 
OS Winnk took the \Uh olT tbeir 
ba^ketA. ihf^y ssenimblecl f>ijt faster thaji 
iht rauld eali^h Lht^n]. ^hv WiiS tefrifled. 
^Thcy'rift one of the nai!ti*«t thinp; God 
ever pilt on thift earth/' says Winnie- 
"When tJi^y get htild of yoa, ihey 
hurt-" 

T&gjetherp she and Chrui ciijitwreii the 
m-ayward crrufltract^ans. with Chris 
pnlwiiiin}^ they ^ ciukl ^wti And %t»tnii- 
plict? elfie to do the ^teaminK- 

C&W (for its foundt-rs' initmisl Rar- 
vive^l thi- mifftftliefl. Thtt l>iL'kertnaBa 
dim'l revtiol annimt revenueii. hut thiy 
now have seven employ eee and aiv^cott^ 
siderin^ plan* for <\tp;iii 

T}>ey ejialk up t.hnsi ta the 

fac^ thai they have u^-Un^^ i^'^x^periciici! 
and are "people oriented/' 

The objei-t i*r their hujiin^ft la not 
Just l& aeli aeafaiMi. Ciiris *ayt 'It's td 
fell Bejtfooil vn an envirotimeni: that's 
wnrm, c^JinmunkiatiYe and comfort^bk 
itpiii to have ik good time." 

A s^onse i^f humor lwf|>a the Dicker^ 
man5 a^scomplifih their mii^iooi and 
they frequently make fun tvf them 
In A recent advcir^tfmenLp thuy 
quote a cbiracter they call Blanthe, 
who iM XeWitkg; a new neijihboT ml! sbmxl 
C&W and it* shrimp, IMk eraht, ^uid 
and aeaIlo|Hi. 

"We've known the ownerfi iierMinally 
liinni^ ISM^I/' s^hu confides^, Thi-y dmi'l 
tmt^li Ihe beMt, but they're ^owihi iwo- 
p(e/^ 

— Shamn NeOm 



tro rkcd hand -i n -j^^m'f* fi^r jtijc jfcc^r^ 
i^&mpfin^^^. A primtt' vrAw/ Eliidrnt, 



Qjt path 



A Haitds-On 
Family Partnership 



Every auccefwrfi^i ifintr^rentiur kfiDw^ 
Lhnt the trick is to find n rio«?c£— a h«le— 
and fill it. F^^r n apecial fatli£*r-diUghteT 

pra^nimB. Many foFGign, »c^vi?rfim*«iil- 

to aujiptirL ihfjmsdvps. When Ihey 
brmdf^ftBt shows, FilmH tfl iiiakt' 
Imit f(7f cOlt%™<vial>^F there are miiny 
empty minuu*fi htilwt^n u proM'i^iii's 
end and the next tihijw i>f i^infs. 

In the wcirW of inlematioim! enter- 
lainosent fin&nw. where yoy g^L {mA 
for ttftfli ininiiLe of air tiim* ym fill, 
R^sbert mi Rach**! Dnriiaii eflra th& 
mmc i^JeTiSion ptr-minuU? r;ite in New 
Z4-5LlaiMl do tk* finiduMrs of "Dyna^ 
ly" whi.^n ii is fthwu there. Their pmd- 
uct: shar^ g^nerai-audic^nco imfmaljonit 
that I'un hir in thafte Tt'W minutes tif 

RolK'rt Bun lap. an actor, and hh 

Anjjtft^i* fiini production com^Jonyp 
R,E.fJ. Prodiii:tionss, m IBWft with 
t85,WKJ and a garage m thfir studio. 
Rachel un t?Eghth-graider, is an atilive 
partner m RSJi. She md b4?r dad^ who 
4^, are n^ltlcHTaint bo talJt &bout ]Me 
'mtrome of their pnvittely Qwmd cooiplt- 
riy. Btit thi?y inrv well on thpir way tu lit 
!M million b> IS^W. Thb( year th«y 
completed thr€»<? tUm shorlfi, making a 
|j>tal of *m lilms since ili<.*y started. 

Th*?ir firnL, b fdur-minyte cartoon 
cnl]*}d "Tlu- Story Of Bing And The 
Magic Rinjir, ' °^ ^ 

€hei'e H(K^lling cKiifri*^ BJad S<fre«n 
Aimirx Guild strike of As l^ym^ 
old fi»«hel WM iHJginnlttg ^ *hw a 
flair for writing t^irou^h her $thmh 
work. Robert middmh found himself 
fjilt of rii'Mnp; job*, 

"1 «iecidtHi 1 dida t want to hf? al this 
town's m^ttiy miy longer/' ! 
"When 1 dt!cided to st^ thii « 
1 dKM»c my daughti^r m a pi^ftnor. Even 
at mth 4 young age, nhf^ wmi a tal^Ht^ 
She di>cr*a'i havi* to handlt iwy 
of tho f^jmrii^jul litirdonji of th<? bufll- 
mm. She corii-fliitnili-ti on ihp irtii!tk 

Robertp a vvUiriati <>f kucH nw¥feis as 
"Peyton Piace" and "Tli^y ShoGht Hwi- 
t^ft, Dm'i Thu*yr wnw alwj the Orkin 
Ma^i for niap Ji?af*|. *ay*: "Oar main 
probiem has been getting p«fipk to 
tAk^ iLH ivrioyflJy/' 





(\)teiitiii] inraitoni could hardly be 
hkmeil for qq^iii^nin}^ tlit^ wmdoin of 
putiing irnaney in a projinrt be^n by un 
iclor anil a JiDhcr-fiictij Jt-yestrsjkl. Tht*y 
had no way of kaowinj^ thfit thiR Ivv^l 
hiiadf^ pair coalri turn whimsy itito ioi 
inl pro^tk. 

So the Dunlnpa WTCI^ and pwoiumi 
their mmmUHl ^horti without ntuiBo 
Imcktng- ""I used th*? oaoaey I had fnnde 
m acting and loiUifKi tht* hEu^iiu^Ha 
mifmy to utart Mayi Robm. Th? 
father and daughter itci up thnjr ehop 
so that tnoat of tite work— dmwingt, 
niitftK+ pfQCeissin^H cAtnera work^^caui 
Iw handtiMi tietwi'frn thi' two df lU^m 
with fiiK partdiniix noALinjon aJt^jictutB. 

In ftftdition tn'inj^ ustKi an fjUpra in 
7ti muntrii?*!, ihi? t^arUwnft have round n 
domt^Btlc markt*t on Afn«rican chil 
dndfi'is ahtiwii. Ikrpendinjif on th? com- 
pjiTJiity of the animation (there ar>F an 
Hvcntgr ],>yO hand -proetui^ draw- 



mgs. per mtnuli^l the utalF required and 
Lhe numlsf^r of colnns np;*d, an antmaifd 
film costs S2,0fl0 tfj S3M^ mr nnnutt. 
ThiN fignre, mys Rok-rt^ does not in- 
ciuiii: lalnir and im^Mi+tnUl mm sLich m 
piublicity. Thi.^ Dunlap!^' di^tribator, 
whkh ixcU B« a licerksing £igf at, paye 
Ih™ qtj4&rlerly fur atl rerenue that it 
iuok in during the pri?vjciu« three 
monihs^pnmd*?d it ttMjk in any. 

White it la passible to pay for a film** 
pmtliction coalu in a aingl«^ ncn idling, 
d«p4^Ditinig on thi^ Ehs* of the audii^nce, it 
rarely happens, Sap Rnthf^h ^The- 
qukke^t rt^torn we havsr had m a fil^m is 
SLK monthi!, but the kn^piat took About 
thr*!e yeiirB tiefore we broke evi^n/' 

And like alt fitmrnH-iker^, tlit^ DLUtlnp^ 
Imivc to worri' abotii piracy '^nd ttnien 
btipeii. "Wh*'i3 wt^ Hend i* tilpc to Sln^ 
Pirn, we eifi€ct TV i^lB^m that is 
our ctistormtf to li^nd It on to it^ nejit 
booking— New Z^lud. for cJtampk/' 
BobeTt «ayi. ''We hare to depend on 
ctutiipitiera to do lhat. and we're J^ilwaya 
worrying about ftonawne 'dfeai^peariti* 
a tape/' 

TliP t>un]jipjq rMeently i^im|iletpd "Inr 
ptict Eiirth." an hour lung Pihdiw fijf 
PuhlSe Broacb&stjng Service. "We hud 
m idea we'd be gettrng intc the *iiiicar 
yon market;' ria^yn Rotert. 'ItM aJI a 
mattiir of taking advAnt^ge of the op- 
pr>rtijnity " Prndudug f cir ehtldr^n alao 
eniur«ii & eontinumu imrkit for the^ 
Dunkpf!' work. 

SayB Kohc-rt, ' An Walt Duiwy iai4 
there'll nlwayFi r new crop every seven 
yc«j^ c^^ jjeo^jk" Mi'bi! havi- nevc»r ?u^t| 
what you V<i done," 

—J^mph A Hari 



p ■ I Di»rupti<mfrom 

rWmtVmmFWSU^t propmed rmv federal 



reffaiatim of employee 
benefits; an old idea mth 
a new home. 



Why The Federal Bureaucracy Should 
Stay Out Of Employee Benefit issues 



can? f[^T rJntdr^n ofw^fking 
mtkiktw: WkiiSf btmfmtsiiM iff 



U wm, on ita face, a weU-mwMnjf idea. 
All w€ wnTiti. mdd f^iuiorH «f The Pb^ 
r«nul £iid MifdkiiJ Leav« Act of ISSS, 
to iMitre pimbi ttot tNy will have si 
joh to retlun to when the^v biive t« Uik* 

tDniess (UAabiliQr of tbdf uwn 

initlkl Aurge df sup]N>rt fof thit^ meuflure 
dij^^ipiitm^, Mm ofleti hflppetii 
with tegtektion. 
The tnesLfiUnf Wmihi huve giveti bath 

mouElis' ujap^ pArvnt&E leave and up 
Xp tdx mofiLhsi' Diedic^ lemve. )i wiMikl 
hflv^ required ccitiiintjirLj^ cMiimny-palil 
h«ftlth can boTVf^fiU during their 
ACme ud fiwanteed th^m the ^mw ^ 

OisiteDtuty , the bill also called fof cfi- 
tablighn^ent of ^ fcdi^ml cpmmii^&iQii to 
dmr tip A pla^ under which enipbjees 
Wtrtild bi pftkl while on paivntal leave 

Tn ecrmplyiog with .RULh m-aoAuren 
spall rfirms would coiifroni the diKnip- 
tkm csiiiKtd hy th^ prflJeagiid sl^iecieie of 
key workers or the- expense mruiL- 
mg and traMiig i^plocsm^Eyi. In mmy 
ead€ip it would be impcissibte to replafit. 
00 ft temporal^ haiMi, worki^ri with wi- 
peiifiDCse and Ekilh miuired bj a partk^ 
ular typt of busmea^^ 

Tbdrti^ emiH bujdmwc' qp^KH^iiJarL 
Att^ijsii that swfiepiiif tfi^Mtuv m thc> 
l^mgrefis, parental ItiAVct rerojiififi 
an importBiji bunrnesD iaaw, not ofily 
becaiug^ yf the bDl's i^rm^ but al&o be^ 
£Aw it r?prei«i)ti A diltuTbijdg triinsL 
It » a trend t&wmni imptrng the eon- 
cept that the federiLl gi^vemnlebt 
»hcKild ftmodate itnrd rt-^ulato the «t#nt 
of imfkff&i-dmiiced benefiu to work- 
em. 

That trend H a tuatter of ifeep toii- 
wnri ftar buttinefifi. 
For ifkampLi, tht' f^fd^m} K^^vBrn 

B<t3|M^ of worker bene-r much u 

part of lin* iinjwintr u <if dav 

cm for cMldfeTi of -w^ . < . j. .-artjiU^ a 
subject treftted at ItiJigth in ihiii 
month'i acrvK- story |pag« Mk 



Pdneh rf that dia^^iwaion no^ cenu; 
on the queBtJon of who holds jidRUtQ 
responttibility fur %mh i:are. 

This ifi a matU^r Ijo b« dikUFrmiiied bj- 
employ ajid i^mployee^ on the Imais 
*jf fadtcjrii uffeetb^ each eomiJSiMy nnA 
jt^ p^fscnijiel Thi* eoncJusjoii fijight bo 
that no employer wivolvt'Tnent is re- 
quired. Or tkit workerii would benefit 
from a refermi syftU^m. Or that 
form of employer (VBaktafiei? ts advi^ 
ablo. Whatever the decision, it fr^iould 
svwlve from ih*; dri^titnsUitM^tf.M nt a par- 
ticyter eompany and its workers. 

Wh«t definitely is not needed m in. 
entire new system of Federnl retjuirr 
mentJi on eby eekf^, inciiudin^ di^Uiilt'i 
nogulaLbnA. 

That si^uld tb& first pomt of 
Aj^rtM^n^i^nt afi Uiif question of m«>etfiif 
day car^ needs miiniei Rreat^r inipnr- 
liUOTi in th<* workplace. 



The More Things Change, Etc. 




Ma^fV^ eommerdal and rejitdentlal 

vthlo|im>irnt antidpiiteil alon^ the Now 
Jersyy Rid^ of the HL3d?^>Ti Itiver aemra^ 
from lianhnLtan wtll hfinf^ hundmlit of 
Lhouiandfi uf additiunfll worker* And 
renidepti into the nrtvL 

The prcject's Beope iv^ evfdent ffom its 
ruimbiaf? t tZS miUbn juhi for etigS- 
rveerin^ a>>d environrrii-'iital imptUH stud- 
ie*; plans for m miliinn syq\iariL» fs^pt of 
niBcv ${^e, 2 miUhriri ^E|ULkr«r ^mi of 
retaO ipaet^ and !U},0(KJi licniHifijz unitii;: IS I 
jQVrs for eonHtructioni; the toial coftt t^ 
be computed in biltic^m^ of dollaf^. 

Devi^lopniynL tLkii that will, eif ^hiurWp 
gen^mti.- vaiitly ifiereafled travel in an 
arf^ thnt even now iraffiiiit from s 
lai^ nkirujtiin' of Lraffic ^fpnifwtl&ii. 

New JerHey's Gov. Tttomas Kean 
sayft: "U^mg a to get iiround utmply 
binU ic^lni; to be posif^ibk-." 

S*i whnt rio** A jjovemmtfct do when 
f»CtiHi with tht< need to piwwJe LraRApor 



tatksn to nyw commynltii^fi that laek ad- 
equate raadftT Why, it doe* tbe same 
thinjc Kttvertimejita did when faced with 
the fume chaQctngv 7& and more ytsar* 

Gm*iammant'* antweri then and now: 
trolley em™, 

Mndem detitcendnnLB of ihn^e r^tiabli 
work}iori«» of a byiifone era will meet a 
ituheumtial part of Uit trBniiportatKKi 
needs of the new dtfvfilijjMnent. 

(The cost ttill be niodern, too. 'Pha 
price l^g for th^ tradiiit sy»ti«mp which 
will also ificlude buses. wilJ be 1825 mfl- 
Uon.) 

Air^iid that teehnokigkaJ^ Micia] and 
other tri-nila are pushing the world 
akusif nt eKcesiisivt' apiMi^l? You may 
^ki ti hit of rea^auftLOo^' from the real* 
patbn that trolley cars will play an 
fmportiint role in a p^iiraEitlc develop- 
iflfenl prcjjeft i;thi!f^uled fisf »>mpltiUon 
III iht 21st century. 




AT&T IS IN 
GRAPHIC DETAIL 




yfhm the (Jhicago offire 
fbunci out about the nav m^- 
imci thm'd vvTjn, Lhc\ \%unk*d 
t«i ^^hare it with ihe 'f akjti 

Afi^f L helpaf 
^ with AT^ 

iait 1 iiitj^hi n?^lly gtjtthe 

That s just uf tiie 
iuivajtta|f^€fi.isint? AT&T 
ItitiTTiiiT i t mh I Lcm^ DinUi nr<^ 
Servic4* to keep in loudi with 

- rsi?m AT&T otTora so inan? 
t rvnm toiJh i filer n at ion iiUy 
mA in they liS Tij lincl <iiit jiiBi 
how well these services Qm 
wDjk for yoiip calt jwir A€(M:*uni 
Exwutiv'fi or m ATM* Sates 
Sf^ifilisi ■ ' " ^ at 



AT&T 

The right choice, 
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HOROUGH. 



People' whci arv ^utcL->slul In ti«Mne^i^, Rlm-v*>4j. rfff- llKiroiigh. 
Biting ihomugh n^an% v^u^e cowriny wf'-ry %iii^k' di»t.iiL 
cIk'c kiny M ihi- po%\ibiliiie§ And Valli>uring iYuws^- 

cfi^pliiV U^t> y^m t orrrt t Ami rrfil v*i«*r wt%rd% WItire vou rsiini 
thcift in iiTule&^iiandll^^ |Mrrfec1 k;ll«fr quftl^lv d^f^V. 
Cofiipiilpr inlerfaceaifalf tiptHHTS lor btdir<^< ritMintl priiillng makc^ 
Ihe 84)11 ^ cnrnpuler printrr. CwreLf ion nu-ifiufv (2tH> < har*IC- 
lersj dihiws Villi rmikvihim^*^ ^Uvr tin- u^urtJs ^r^ prlnti^d 
Dfl ifw p4irj4». And iCs erciunomkallv di*^iiji^«'ti for i urn fori. 

Th*- Swmir« ^01 1. P^Tt oF a th<jr4JtH|h fiiiiiilv oi 44^f irunM 
l^p^-u^riif^^rv. ( onvijlr thr Yi^Kkiu^ P*gp^ for fhr dealrf nvai 
vou. Of ffir a lr« (uni hw^, c-sH loll frpi- hS&0-22&.a86X 
ill Nvw JcTiKev* <201> 935-0115. 



RO. Bom. , MthT^iMi bit>. Ml U7**7I I 




